Notice of Development of Rulemaking 

DEPARTMENT OF FINANCIAL SERVICES
OIR – Insurance Regulation
RULE NO.:
RULE TITLE:

69O-171.012
Claims-Handling Manuals

PURPOSE AND EFFECT: The Office of Insurance Regulation is creating rule 69O-171.012, to implement Section 627.4108, F.S., which was created by Section 19 of Chapter 2023-172, L.O.F. The statute requires that authorized residential insurers annually certify that their claims-handling manuals comply with the requirements of law and that the insurers provide copies of those manuals to the Office upon request accompanied by a certification. The statute requires that forms be created for both of these actions. This rule will create and incorporate OIR B3-495, the “Annual Certification of Claims-Handling Manuals” and OIR B3-496, the “Submission of Requested Claims-Handling Manuals” to meet those requirements.

SUBJECT AREA TO BE ADDRESSED: Claims-Handling Manuals of Authorized Residential Insurers

RULEMAKING AUTHORITY: 624.308, 627.4108, F.S.

LAW IMPLEMENTED: 627.4108, F.S.

IF REQUESTED IN WRITING AND NOT DEEMED UNNECESSARY BY THE AGENCY HEAD, A RULE DEVELOPMENT WORKSHOP WILL BE HELD AT THE DATE, TIME AND PLACE SHOWN BELOW:

DATE AND TIME: Monday, August 7, 2023, 10:00 a.m.

PLACE: 116 Larson Building, 200 East Gaines Street, Tallahassee, Florida. To join by telephone, call (850)328-4354 and enter conference ID# 679-782-495#.

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE DEVELOPMENT AND A COPY OF THE PRELIMINARY DRAFT, IF AVAILABLE, IS: Kama Monroe, Assistant General Counsel, Kama.Monroe@floir.com, (850)413-4121

THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS AVAILABLE AT NO CHARGE FROM THE CONTACT PERSON LISTED ABOVE.
