69O-123.002 Procedure.

(1) Any person may bring a civil action against an insurer when such person is damaged by a violation of any of the provisions in Section 624.155(1)(a), F.S., or by the commission of any acts enumerated in Section 624.155(1)(b), F.S.

(2) As a condition precedent to bringing such action, the department and the insurer shall be given 60 days’ written notice of the violation. The notice shall be submitted on Form OIR-363, “Civil Remedy Notice of Insurer Violation,” rev. 11-98, which is hereby adopted and incorporated by reference. The form may be obtained from and shall be submitted to the Department of Financial Services, Bureau of Consumer Assistance, 200 East Gaines Street, Tallahassee, Florida 32399-0300. No fee is required.

(3) The insurer receiving a notice filed pursuant to Section 624.155, F.S., shall report to the department on the disposition of the alleged violation.

Specific Authority 624.308(1) FS. Law Implemented 624.155 FS. History–New 4-25-90, Formerly 4-103.002, Amended 8-28-00, Formerly 4-123.002.

