69O-154.110 Certificate of Creditable Coverage.

(1) A health insurance issuer in the individual market shall provide a certificate of creditable coverage and make other disclosures regarding an individual’s coverage under an individual policy necessary to enable individuals to avoid or reduce pre-existing condition exclusions included under subsequent group health insurance coverage the individual may obtain.

(2) Issuers shall establish procedures by which individuals and dependents shall request and receive certificates.

(3) The certificate shall read as indicated on Form OIR-1361 (rev. 10/98), Certificate of Individual Health Coverage, which is hereby adopted and incorporated by reference, and may be obtained from the Bureau of Life and Health Forms & Rates, 200 East Gaines Street, Tallahassee, Florida 32399-0328.

(4)(a) Individuals have the right to receive a certificate automatically, without charge, when they lose coverage under an individual policy.

(b) A certificate shall also be provided upon a request by, or on behalf of, an individual no later that 24 months after coverage ceases even if a certificate has previously been provided when coverage was originally lost.

(c) The certificate shall be provided at the earliest time that an issuer, acting in a reasonable and prompt fashion, can provide the certificate.

(5)(a) An issuer of an individual policy shall prepare certificates with respect to the coverage on any of the individual’s dependents that are covered under the individual policy.

(b) Until July 1, 1998, an issuer may satisfy the obligation to provide a written certificate regarding coverage of a dependent of a policyholder by providing the name of the policyholder covered by the policy and specifying the type of coverage as family coverage.

(c) If requested to provide a certificate related to a dependent, the issuer shall make a reasonable effort to obtain and provide the name of the dependent.

(6)(a) The certificate shall be provided, without charge, to each individual or an entity requesting the certificate on behalf of the individual.

(b) The certificate may be provided by first-class mail.

(c) If the certificate or certificates are provided to the individual and the individual’s spouse at the individual’s last known address, the requirements of this section are satisfied with respect to all individuals and dependents residing at that address.

(d) If a dependent does not reside at the individual’s last known address, a separate certificate shall be provided to the dependent at the dependent’s last known address.

(e) If separate certificates are provided by mail to individuals and dependents who reside at the same address, separate mailings of each certificate are not required.

(7)(a) If an automatic certificate must be provided, and the individual or dependent entitled to receive the certificate designates another individual or entity to receive the certificate, the issuer responsible for providing the certificate may provide the certificate to the designed party.

(b) If the individual entitled to receive the certificate designates another individual or entity to receive the certificate, the issuer responsible for providing the certificates shall provide the certificate to the designated party.

(8)(a) If an individual enrolls in a group health plan and the plan or issuer uses the alternative method of determining creditable coverage for categories of benefits as authorized in Section 627.6561(7)(b), F.S., the prior entity shall, upon request of the assuming entity, promptly furnish the categories of benefits and services used by the individual for which the requesting entity uses the alternative method of crediting coverage, and any specific information that the requesting entity requests to determine the individual’s creditable coverage.

(b) Nothing in the Insurance Code is interpreted to prohibit the prior entity furnishing this information from charging the requesting entity for the reasonable cost of disclosing the information.
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