Notice of Change/Withdrawal

DEPARTMENT OF FINANCIAL SERVICES
OIR – Insurance Regulation
RULE NO.:
RULE TITLE:

69O-171.012
Claims-Handling Manuals
NOTICE OF CHANGE

Notice is hereby given that the following changes have been made to the proposed rule in accordance with subparagraph 120.54(3)(d)1., F.S., published in Vol. 49 No. 182, September 19, 2023 issue of the Florida Administrative Register. 

The summary of statement of estimated regulatory costs and legislative ratification should have included the following language:
The Agency has determined that the proposed rule is not expected to require legislative ratification based on the statement of estimated regulatory costs or if no SERC is required, the information expressly relied upon and described herein: Agency personnel familiar with the subject matter of the rule amendment have performed an economic analysis of the rule amendment that shows that the rule amendment is unlikely to have an adverse impact on the State economy in excess of the criteria established in Section 120.541(2)(a), Florida Statutes.
The proposed rule will be changed to read:
69O-171.012 Claims-Handling Manuals
(1) Each authorized residential property insurer conducting business in this state must certify and attest that the insurer’s current claims-handling manuals for residential property insurance comply with the requirements of the Florida Insurance Code, including the provisions of Section 627.4108(1), F.S., which requires that the claims-handling manual includes guidelines and procedures for:
1.
Initially receiving and acknowledging initial receipt of the claim and reviewing and evaluating the claim;
2.
Communicating with policyholders, beginning with the receipt of the claim and continuing until closure of the claim;
3.
Setting the claim reserve;
4.
Investigating the claim, including conducting inspections of the property that is the subject of the claim;
5.
Making preliminary estimates and estimates of the covered damages to the insured property and communicating such estimates to the policyholder;
6.
The payment, partial payment, or denial of the claim and communicating such claim decision to the policyholder; and
7.
Closing claims.
(b)
The current claims handling manual is comprehensive, substantial, and comports with the usual and customary claims-handling practices of the insurance industry, 
(c)
The insurer maintains adequate resources available to implement the requirements of each of its claims-handling manuals at all times, including during natural disasters and catastrophic events.
(2)- (3) No Change.
Rulemaking Authority 624.308, 627.4108, F.S.  Law Implemented 627.4108, F.S. History – New xx-xx-2023
