Notice of Proposed Rule

FLORIDA GAMING CONTROL COMMISSION
RULE NO.:
RULE TITLE: 

75-15.002
Patron Dispute Process

PURPOSE AND EFFECT: The purpose and effect of Rule 75-15.002 is to establish a process for the Florida Gaming Control Commission to review appeals of patron disputes involving gaming in facilities operated by the Seminole Tribe of Florida and/or participating in sports betting through sports books conducted and operated by the Seminole Tribe of Florida.

SUMMARY: Rule 75-15.002 incorporates by reference the Memorandum of Agreement Between the Seminole Tribe Gaming Commission and the Florida Gaming Control Commission (the “MOA”) effective September 3, 2024. The MOA sets forth the process for the Florida Gaming Control Commission to review appeals of decisions issued by the Seminole Tribal Gaming Commission in patron disputes, including submission of evidence and arguments to the Florida Gaming Control Commission by the Patron and the Seminole Tribal Gaming Commission.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE RATIFICATION: 

The Agency has determined that this will not have an adverse impact on small business or likely increase directly or indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the implementation of the rule. A SERC has not been prepared by the Agency. 

The Agency has determined that the proposed rule is not expected to require legislative ratification based on the statement of estimated regulatory costs or if no SERC is required, the information expressly relied upon and described herein: Based on the nature of the rule, the Commission determined that the proposed rule is not expected to have any adverse impact on small business or increase regulatory costs that exceed the criteria in section 120.541(2), F.S., and that the proposed rule will not require legislative ratification.

Any person who wishes to provide information regarding a statement of estimated regulatory costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice.

RULEMAKING AUTHORITY: 16.712(2)(a), FS
LAW IMPLEMENTED: 16.712(1)(a), (f), FS
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE SCHEDULED AND ANNOUNCED IN THE FAR.

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Melba Apellaniz, Clerk of the Commission, Florida Gaming Control Commission, 4070 Esplanade Way, Suite 250, Tallahassee, Florida 32399. Tel: (850)794-8067. Email: clerk@flgaming.gov.

THE FULL TEXT OF THE PROPOSED RULE IS:
75-15.002 Patron Dispute Process 

(1) An appeal of a decision issued by the Seminole Tribal Gaming Commission in a dispute, disagreement, or other grievance raised by the patron that involves a claim for a prize shall be made in accordance with the process and procedures set forth in the Memorandum of Agreement Between the Seminole Tribal Gaming Commission and the Florida Gaming Control Commission Governing Patron Dispute Procedures, entered into and by the Florida Gaming Control Commission and the Seminole Tribal Gaming Commission effective September 5, 2024, hereby incorporated by reference in this rule (https://www.flrules.org/Gateway/reference.asp?No=Ref-17064) (the “Patron Dispute Process”). A copy of the Patron Dispute Process may be obtained at www.flgaming.gov or by contacting the Florida Gaming Control Commission, 4070 Esplanade Way, Suite 250, Tallahassee, Florida 32399. 

(2) The Florida Gaming Control Commission will reject a patron’s request for appeal of a decision issued by the Seminole Tribal Gaming Commission if the request for appeal does not comply with the process set forth in the Patron Dispute Process. 

Rulemaking Authority 16.712(2)(a) FS. Law Implemented 16.712(1)(a), (f) FS. History—New X-XX-XX
NAME OF PERSON ORIGINATING PROPOSED RULE: The Florida Gaming Control Commission

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: The Commissioners of the Florida Gaming Control Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: September 05, 2024

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAR: September 09, 2024
