1S-2.048 Voter Registration Agencies-Responsibilities.
(1) General application. These provisions apply to voter registration agencies as defined by Section 97.021, F.S. Voter registration agencies are not third-party voter registration organizations. Applicable voter registration agencies include:

(a) Any office that provides public assistance (e.g., any office that provides assistance through the food assistance program under the federal Supplemental Nutrition Assistance Program (SNAP), the Temporary Cash Assistance Program (TANF), the Florida Kidcare, the Medicaid Program and the Special Supplemental Food Program for Women, Infants, and Children (WIC), Department of Children and Families (DCF).

(b) Any office that serves persons with disabilities. The office may be a stand-alone governmental agency or an office operating within a state or local government agency such as the Agency for Persons with Disabilities (APD), a state-funded college or university that serves persons with disabilities, the Florida Department of Veterans’ Affairs (DVA), the Florida Department of Children and Family Services (DCF), the Florida Department of Education’s (DOE) Division of Blind Services and Division of Vocational Rehabilitation.

(c) Any center for independent living as defined in Section 413.20, F.S.

(d) Any public library. A public library refers to any library that serves a community, district or region and provides an organized collection of printed and other library materials or combination thereof, paid staff, a schedule in which staff services are available to public, facilities to support collection, staff and schedule, and is supported in whole or in part with public funds. The term does not include an academic library.

(e) Any armed forces recruitment office.  

(2) Except the offices designated pursuant to section (1), no federal or state office may become a voter registration agency unless first designated by the Secretary of State. Thereafter, the state or federal office may then agree to accept such designation. 

(3) Forms. The following forms are hereby incorporated by reference and available from the Division of Elections’ website under Forms or by contacting the Division of Elections at DivElections@dos.myflorida.com or (850)245-6200. 

(a) Form DS-DE 77 (eff. 10/24) (http://www.flrules.org/Gateway/reference.asp?No=Ref-17074), entitled “Voter Registration Agency –Form including Notices.” 

(b) Form DS-DE 131 (eff. 10/24) (http://www.flrules.org/Gateway/reference.asp?No=Ref-16805), entitled “Voter Registration Agency - Quarterly Report.” 

(4) Voter Registration Agency Coordinator. Each voter registration agency shall designate an agency coordinator for voter registration activities related to NVRA and Section 97.058, F.S. For purposes of designating a coordinator of this subsection and reporting voter registration activities under subsection (7), “each voter registration agency” refers to the highest level of administrative unit or a consortium unit that oversees and monitors activities over one or more jurisdictional, district, or regional offices or divisions. The coordinator shall: 

(a) Notify the Division of Elections of his or her name and contact information and keep the Division up-to-date regarding any changes within 10 calendar days of the change.

(b) Identify those agency staff and agents of the agency whose duties involve offering new agency services or renewal or recertification thereof, or the intake of address changes for those services.

(c) Ensure that the duties of persons identified in paragraph (b), delineate responsibility to provide voter registration and update opportunities to their clients at the same time as they are being offered the agency’s services. 

(d) Provide training as set forth in subsection (5) to agency staff identified in paragraph (b), which may be satisfied by in-house training, or training offered by the Supervisor of Elections’ office, or the Division of Elections. 

(5) Training. The training must cover at a minimum the following topics: how and to whom voter registration services must be offered whether services are provided in person, by phone, online, or other means, how to process the voter registration of special classes of clients as victims of domestic violence or stalking violence, and high-risk professional classes of applicants who may be entitled to address confidentiality under certain circumstances, what the procedures are for advising clients of certain voter registration rights under federal and state law as set out in the form referenced further in this rule, how to make applications in electronic or paper format available or accessible, what is the degree of assistance required if client requests assistance to complete the application, what are the mandatory and optional fields of a voter registration application, how to record or track an agency’s voter registration activities, and what is the process for collecting and submitting voter registration applications or, if authorized by law, electronic voter registration information. 

(6) Voter registration opportunity. A voter registration agency shall ensure that regardless of the manner in which a person applies (in-person, over the phone, online or other means), for new or renewal or recertification of agency services or for updates to his or her address with respect to those services, the person shall be offered the opportunity to apply to register to vote or update their voter registration at the same time.  However, if the person has self-identified as a non-United States citizen or the agency has otherwise identified them as a non-United States citizen, then the agency shall not provide any such voter registration opportunity. Otherwise, the offer shall be made by:

(a) Distributing the statewide a voter registration application Form DS-DE 39 or Form DS-DE 77, or making the Florida Department of State’s online voter registration application system (www.RegistertoVoteFlorida.gov) available to the person directly or by incorporating www.RegistertoVoteFlorida.gov or DS-DE 39 into the agency’s procedures or programmatic or electronic interface for input by the agency.  If the application cannot be completed through www.RegistertoVoteFlorida.gov the pre-populated form must be printed for the person.  

(b) The person shall be provided the same degree of assistance in completing the application that the agency provides in assisting the person in connection with the agency’s own services, unless the person refuses such assistance. 

(7) Notice of Rights. When a person applies for primary agency services or assistance from a voter registration agency for the first time or renews or recertifies eligibility for such services or assistance, or changes his or her address with respect to that service or assistance, the voter registration agency, with the exception of public libraries, must give the person notice about their rights by distributing Form DS-DE 77. 

(8) Reporting Requirements. Each voter registration agency through its coordinator shall submit the following reports to the Division of Elections via email on letterhead to VRA@myflorida.dos.myflorida.com or if email not available, to the Division of Elections, R.A. Gray Building, Room 316, 500 South Bronough Street, Tallahassee, Florida 32399-0250:

(a) Quarterly reports regarding the agency’s voter registration activities using Form DS-DE 131, except that public libraries need only report the number of voter registration applications forwarded to the local Supervisor of Elections’ office.  Each report shall include data on the prior 3 full months of voter registration activities. Such reports are due no later than April 15, July 15, October 15, and January 15 each year. Failure to submit shall result in a notice and status of noncompliance until such time as the report is submitted.  

(b) Weekly reports identifying those persons who accepted the opportunity to register or update their registration, but evidence of their non-United States citizenship was found through processing the application for, or providing, agency services. The information must contain the person’s name; address; date of birth; last four digits of the social security number, if applicable; Florida driver license number or Florida identification card number, as available; and alien registration number or other legal status identifier. The data must be provided in an excel spreadsheet or other electronic format that allows for sorting and extraction of data and information.
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