Notice of Bid/Request for Proposal

DEPARTMENT OF FINANCIAL SERVICES
Division of Consumer Services
Notice of Request for Proposal

Notice of Request for Proposal

Department of Financial Services

2425-08 RFP CS
Call Center Staff Augmentation

The Department of Financial Services (Department) is issuing this Request for Proposal (RFP) to solicit Responses from one or more entities (Respondents) that are qualified and capable of providing call center staff augmentation services on as needed basis. The solicitation will be administered through the Vendor Information Portal (VIP). The submitted Response must comply with the terms and conditions stated in the RFP.

Point of Contact/Procurement Officer: All questions must be in writing and should reference the above solicitation number and title. Submit all questions to Procurement Officer, Becky Hale, via email at DFSPurchasing@myfloridacfo.com.

Response Due Date: 3/17/2025 by 3:30 p.m., ET, to the Procurement Officer identified, at the following office location: Department of Financial Services, 200 East Gaines Street, Larson Building, Room 146, Tallahassee, Florida 32399-0347.
The Department reserves the right to issue amendments, addenda, and changes to the timeline and specifically to any public meeting identified within the solicitation. The Department will post notice of any changes regarding this solicitation or additional meetings within the VIP in accordance with Section 287.042(3), Florida Statutes, and will not re-advertise the notice in the Florida Administrative Register (FAR). To access the VIP go to the following web address: https://vendor.myfloridamarketplace.com/.

ADA Requirements: Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special accommodations to participate in any meeting is asked to advise the agency at least 48 hours before the meeting by contacting: Procurement Officer – see above. If you are hearing or speech impaired, please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-8770 (Voice).
