Notice of Proposed Rule

FLORIDA GAMING CONTROL COMMISSION
RULE NOS.:
RULE TITLES: 
75-14.020
Excluded Persons

75-14.022
Slot Machine, Slot Machine Component, and Progressive System Requirements

75-14.054
Surveillance Equipment

PURPOSE AND EFFECT: The purpose and effect of this proposed rulemaking is to implement the provisions of chapter 2021-269, Laws of Florida, and update and modernize Commission rules to reflect changes in the industry.

SUMMARY: The proposed changes to these rules will modify reporting requirements of excluded persons, update the rulemaking authority and law implemented, provide for electronic maintenance of certain information, and change all references from division to commission to reflect the type two transfer required by chapter 2021-269 Laws of Florida.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE RATIFICATION: 
The Agency has determined that this will not have an adverse impact on small business or likely increase directly or indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the implementation of the rule. A SERC has not been prepared by the Agency. 
The Agency has determined that the proposed rule is not expected to require legislative ratification based on the statement of estimated regulatory costs or if no SERC is required, the information expressly relied upon and described herein: based on the nature of the amendments, the Commission determined that the proposed rules are not expected to have any adverse impact on small business or increase regulatory costs that exceed the criteria in section 120.542(1) F.S., and that the proposed rule will not require legislative ratification.

Any person who wishes to provide information regarding a statement of estimated regulatory costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice.

RULEMAKING AUTHORITY: 16.712(2)(a), 551.103(1), 551.122
LAW IMPLEMENTED: 16.712(1)(a), 551.103(1)(c)(d)(g)(h)(i), 551.104(h), 551.112, 551.118
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE SCHEDULED AND ANNOUNCED IN THE FAR.

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Renee Harkins, Chief Attorney, Florida Gaming Control Commission, 4070 Esplanade Way, Suite 250, Tallahassee, Florida 32399 Renee.Harkins@flgaming.gov or (850)794-8074

THE FULL TEXT OF THE PROPOSED RULE IS:

75-14.020 Excluded Persons. 
(1) No change.
(2) Each slot machine licensee shall maintain a database of persons entitled “Exclusion List,” which and report such list to the division on no less than a weekly basis. The Exclusion List shall contain information on: 
(a) Persons the slot machine licensee has excluded from its facilities for a specific amount of time as determined by the licensee, not including persons self-excluded as compulsive gamblers; and, 
(b) Persons who have been excluded by a final order of the commission division or an emergency order of suspension or exclusion by the commission division pursuant to Section 120.60, F.S. 
(3) Each slot machine licensee shall report all the information required in subsection (2) to the commission on no less than a weekly basis, other than information regarding persons self-excluded as compulsive gamblers. 
(3) through (6) renumbered as (4) through (7). No change. 
(8)(7) The slot machine licensee’s agents or employees shall immediately inform the slot machine licensee’s security department whenever an excluded person enters or attempts to enter, or is found present at a slot machine licensee’s facility from which that person has been excluded. The security department shall: 
(a) No change. 
(b) Notify the appropriate law enforcement agency and the commission division if such excluded person fails to comply with the request of the licensee, its agents or employees. 
(9)(8) If a slot machine licensee seeks to remove an individual from the Exclusion List who has excluded himself or herself, the licensee must maintain notify the division at 1400 W. Commercial Blvd., Ft. Lauderdale, FL 33309, at least 14 days prior to the requested removal date. The request shall be delivered on the date of the request to the division. The slot machine licensee shall submit a request to the division that includes the following information on the individual the licensee seeks to remove from the Exclusion List, subject to the requirements of Rule 75-14.080, F.A.C.: 
(a) through (h) No change. 
Rulemaking Authority 16.712(2)(a), 551.103(1), 551.122 FS. Law Implemented 16.712(1)(a), 551.103(1), (g), (i), 551.112, 551.118 FS. History–New 6-25-06, Amended 6-21-10, 5-30-17, ________, 2025. Formerly 61D-14.020 
75-14.022 Slot Machine, Slot Machine Components, and Progressive System Requirements. 
(1) No change. 
(2) Prior to the sale or delivery of a slot machine, progressive system, SBGS, or SSGS for play in this state, the commission division must receive written certification by a licensed independent testing laboratory that all criteria for operation contained in Chapter 551, F.S., and Chapter 75-14, F.A.C., are met. 
(3) through (8) No change. 
(9) The opening and closing of all slot machine external doors shall be: 
(a) No change. 
(b) Logged in a machine entry authorization log (meal book) maintained inside the locked compartment of the slot machine or maintained electronically in the FBMS and subject to Rule 75-14.047, F.A.C., which shall include the name of the occupational licensee opening the door, time of opening, and reason for opening. 
(10) through (18) No change. 
(19) Games that have software, software components, and/or associated hardware shall meet the following requirements: 
(a) Any software, software components, SBGS, SSGS, and associated hardware shall: 
1. Not be introduced into a facility before commission division approval, 
2. No change. 
3. No change. 
(b) Actual game title software and logic software secured within a dual locked cabinet accessible only by the slot licensee in the presence of a commission division representative, and: 
1. No change. 
2. Must be released to the commission division for destruction when it reaches obsolete or revoked status; and, 
3. No change. 
Rulemaking Authority 16.712(2)(a), 551.103(1), 551.122 FS. Law Implemented 16.712(1)(a), 551.103(1)(c), (d), (h), (i) FS. History–New 7-30-06, Amended 8-14-11, 9-26-13, 5-30-17, Amended ______, 2025 Formerly 61D-14.022. 
75-14.054 Surveillance Equipment. 
(1) No change. 
(2) The surveillance system shall meet the following requirements: 
(a) through (d) No change. 
(e) All images and audio shall be digitally recorded and stored on a system with backup and retrieval capabilities including a duplication system to allow for the play-back of suspected illegal activity while the master tape continues to record activities on the designated slot machine gaming area. Recording systems shall be locked by the manufacturer to disable the erase and reformat functions and to prevent access to the system data files. The system shall provide uninterrupted recording while the playback or copy function is used. If the slot machine licensee chooses to use a network for the digital recording equipment, it shall be a closed network with limited access. The slot machine licensee shall provide the commission division and FDLE with the necessary software and hardware to review a downloaded recording; 
(f) The system shall have a failure notification system that provides an audible alarm, as well as a visual alert of any failure in the surveillance system or the media storage system. The alarm and alert system shall advise the commission division as well as the facility surveillance department of the failure; 
(g) through (h) No change. 
(i) A video verification encryption code, shall be submitted to the commission division, before the inspection and approval of the system; 
(j) Any slot machine that makes plays with credits equal to twenty-five dollars ($25) or more shall be covered by a dedicated surveillance camera and recorder. Such a slot machine shall not be played without the surveillance coverage required by this subsection; and, 
(k) renumbered as (j). No change. 
(3) Access, or the ability to access, a surveillance system from any location outside of the surveillance room, shall be disclosed in a quarterly report filed with the commission division which sets forth the location and to whom access is being provided, other than surveillance personnel, and certifies that the transmission is encrypted, firewalled on both ends and password protected. The password protection shall contain alpha and numeric characteristics with a minimum of six characters and be changed to a previously unused password when the employment of any employee of the surveillance department is terminated or transferred. 
(4) Access to the surveillance system, surveillance system plan, and any related information, shall be limited to surveillance employees, the commission division, and FDLE. 
(5) The commission division and FDLE shall have access to all security cameras or other surveillance equipment. The surveillance system shall be configured so that the commission division and FDLE are able to direct the surveillance of a particular area or person on the grounds of the slot machine licensee. 
(6) Employees of the slot machine licensee, when assigned to monitoring duties in the surveillance room, shall have no other gaming related duties. No surveillance department employee shall transfer from the surveillance department to another department of the slot machine licensee in which he or she is employed, unless the employee is being transferred or promoted into a position that requires knowledge of the surveillance system and procedures or until one year has passed since the surveillance department employee worked in the surveillance department. 
(7) No change. 
(8) The commission division or FDLE shall have immediate access to the surveillance room and other surveillance areas. The commission division and FDLE shall be provided, upon request, copies of digital recorded media of activities as well as copies of any images produced on a video printer. 
(9) The surveillance room shall be maintained at all times by a sufficient number of approved surveillance operators as reflected in the surveillance plan approved by the division. The division shall require additional surveillance personnel should it be determined that an inadequacy of surveillance monitoring exists. 
(9)(10) Before implementing any changes to a surveillance system, the slot machine licensee shall submit the proposed changes to the commission division for approval. 
(10)(11) A slot machine licensee shall notify the commission division immediately of any failure of the surveillance system to continuously monitor the eligible facility or to otherwise operate properly. Play of slot machines in any area for which there is inadequate monitoring shall be suspended until the surveillance system is restored. 
(12) through (13) renumbered (11) through (12) No change. 
(13)(14) Failure of any storage system for video or audio recordings shall be repaired or the storage system replaced within 8 hours of the failure. The surveillance system shall provide back-up for video or audio recording during the repair and replacement time. If after 8 hours, activity in the affected area cannot be recorded, the slot machines in that area shall be closed for play until recording is restored. A log of all malfunctions of the surveillance and recording equipment shall be kept and such malfunctions shall be reported to the commission division each day. 
(15) renumbered (14) No change. 
(15)(16) A slot machine licensee shall provide written notification to the commission division prior to the video or audio format of any portion of their surveillance system being changed, setting forth what the change will be, when the change will occur, and how the change will affect their surveillance system as a whole. 
(17) through (18) renumbered (16) through (17) No change. 
Rulemaking Authority 16.712(2)(a), 551.103(1), 551.122 FS. Law Implemented 16.712(1)(a), 551.103(1)(g), (i), 551.104(4)(h) FS. History–New 6-25-06, Amended 5-30-17, _______, 2025. Formerly 61D-14.054. 
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