63H-3.003 Academy Certification Training for State Detention and Probation Direct Care Staff.

(1) In addition to the training requirements in Rule 63H-3.002, F.A.C., all state detention and probation direct care staff, facility administrators, and circuit administrators shall complete Academy training within 180 calendar days of hire. Academy training shall be a minimum of 120 hours for detention direct care staff and facility administrators. Academy training shall be a minimum of 160 hours for probation direct care staff and circuit administrators. Academy training shall be conducted at an academy. The coursework shall be designed to enhance knowledge, skills, and abilities related to job performance. A certification exam will be administered at the end of the Academy training.

(2) Certification testing requirements for certification are as follows:

(a) A passing score of at least 75 percent on all web-based courses.

(b) Successful completion of RI testing and evaluation requirements as outlined in this rule. State circuit administrators are exempt from Right Interactions certification.

(c) Successful completion of all written, web-based, and practical requirements for CPR/First Aid/AED training.

(d) A minimum score of 75 percent on the certification examination.

1. Staff may be given up to three attempts to pass the certification examination within the 180-day timeframe.

2. Staff failing the certification examination are required to attend remediation, which must be documented in the department’s learning management system, SkillPro.

3. Staff shall adhere to the following schedule for second and third attempts to pass the certification examination.

a. The second attempt shall occur no less than seven (7) calendar days after, and no more than 45 calendar days after, the first attempt.

b. The third attempt shall occur no less than 14 calendar days after, and no more than 45 calendar days after, the second attempt.

c. If after the third attempt or after 180 calendars days of employment, whichever occurs first, the staff member has not successfully completed the requirements for certification, they shall be recommended for termination from their position. The staff member shall not be considered direct care staff and can no longer have contact with youth for the purposes of supervision, custody, or control. The staff shall not be considered for re-employment to the same job class for at least one year from the date of separation.

(3) Recertification is required for all state detention and probation direct care staff, state facility administrators, and state circuit administrators three years after the completion of academy certification and every five years thereafter. 

(a) Testing requirements for Recertification are:

1. Certification Proficiency Exam (CPE) Testing should be scheduled no more than six (6) months prior and no less than four (4) months prior to the expiration date of a certification.

2. Testing prerequisites include annual Right Interactions update, completion of all annual in-service training for the prior year, Motivational Interviewing, and the Test Accommodations SkillPro e-course. State circuit administrators are exempt from the Right Interactions update prerequisite.

3. A minimum score of 80 percent on the CPE is required. Staff may be given up to three attempts to pass the CPE prior to the certification expiration date.

4. If after the second attempt, the staff member has not achieved recertification, the staff member will be required to attend a Recertification Academy (RCA). The coursework shall be designed to provide specific knowledge, skills, and abilities related to job performance. A third CPE attempt will be administered at the end of the RCA.

5. If after the third attempt, the staff member has not successfully achieved recertification, the staff member shall be recommended for termination from their position. The staff member shall not be considered direct care staff and can no longer have contact with youth for the purposes of supervision, custody, or control. State circuit and facility administrators who fail to recertify prior to their certification expiration date shall render themselves ineligible to hold their position. The staff or administrator shall not be considered for re-employment to the same job class for at least one year from the date of separation.

6. Staff members with expired certifications shall not be considered direct care staff and can no longer have contact with youth for the purposes of supervision, custody, or control.

(b) The CPE or RCA date assignment may be postponed no longer than 60 days from the original date assignment upon request sent by a Regional Director. The postponement will not extend or delay the expiration of a certification. The Regional Director shall forward the request to the Training Entity, who is authorized to grant the extension based on the following:

1. Death of an immediate family member,

2. Serious chronic condition, illness, or injury,

3. Immediate family crisis,

4. Court appearance,

5. Military duty,

6. Family Medical Leave; or

7. Other emergency or unforeseen circumstances.
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