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Home and Community-Based Settings Rule Requirements
The federal Home and Community-Based Settings Rule, 42 CFR 441.530, required Florida to update its processes to ensure individuals receiving Medicaid home and community-based services have access to these services in the least restrictive setting possible. As part of this process, the Agency for Health Care Administration was required to complete site assessments of certain home and community-based service providers to ensure compliance.
The Agency is required to provide public notice and a 30-day public comment period to solicit meaningful public input on the aggregate assessment data for all settings. The Agency will post the aggregate assessment data for all settings on its website for public comment beginning September 22, 2025 through October 21, 2025 at the following link: https://ahca.myflorida.com/medicaid/medicaid-policy-quality-and-operations/medicaid-policy-and-quality/medicaid-policy/federal-authorities/federal-waivers/hcb-settings-rule.
To request a non-electronic hard copy of the aggregate assessment data for all settings, please email FLMedicaidWaivers@ahca.myflorida.com or call (850)412-4003. If you are hearing or speech impaired, you may contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-8770 (Voice). The State will send notice to the LTC plans and waiver support coordinators to distribute the public notice to share the information with their members.
When submitting written comments by postal service or email, please have “Home and Community-Based Settings Rule Aggregate Data” in the subject line.
Submit email comments to FLMedicaidWaivers@ahca.myflorida.com. 
Submit comments by mail to Agency for Health Care Administration, Bureau of Medicaid Policy, “Home and Community-Based Settings Rule Aggregate Data”, 2727 Mahan Drive, MS 20, Tallahassee, Florida 32308. 
For more information, you may contact:  FLMedicaidWaivers@ahca.myflorida.com. If you are hearing or speech impaired, you may contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-8770 (Voice).
