Notice of Development of Rulemaking

DEPARTMENT OF FINANCIAL SERVICES
FSC - Financial Institution Regulation
RULE NO.:
RULE TITLE:

69U-100.3231
Complaints

PURPOSE AND EFFECT: The purpose and effect is to amend the existing rule to implement and interpret section 655.0323, F.S., providing interpretations of “a customer” or “prospective customer” to include any person for whom a financial institution has denied service or a business relationship; interpreting “score” or “social credit score” to include any consideration of prohibited factors rather than limiting such factors to an actual numerical scoring; clarifying complaint processing procedures; and providing the interpretation that a financial institution bears the burden of showing any service denial was due to suspicious activity, if such grounds are claimed.

SUBJECT AREA TO BE ADDRESSED: Financial Institutions

RULEMAKING AUTHORITY: 655.0323(4), (5)
LAW IMPLEMENTED: 655.0323
IF REQUESTED IN WRITING AND NOT DEEMED UNNECESSARY BY THE AGENCY HEAD, A RULE DEVELOPMENT WORKSHOP WILL BE NOTICED IN THE NEXT AVAILABLE FLORIDA ADMINISTRATIVE REGISTER.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special accommodations to participate in this workshop/meeting is asked to advise the agency at least 2 days before the workshop/meeting by contacting: Gerald Perez, Office of General Counsel, (813)218-5308, Gerald.Perez@flofr.gov If you are hearing or speech impaired, please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE DEVELOPMENT AND A COPY OF THE PRELIMINARY DRAFT, IF AVAILABLE, IS: Gerald Perez, Office of General Counsel, (813)218-5308, Gerald.Perez@flofr.gov

THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS AVAILABLE AT NO CHARGE FROM THE CONTACT PERSON LISTED ABOVE.
