Notice of Development of Rulemaking

DEPARTMENT OF FINANCIAL SERVICES
OIR – Insurance Regulation
RULE NOS.:
RULE TITLES:

69O-197.007
Additional Qualifications for Examiners

69O-197.008
Data Gathering

69O-197.009
NAIC Market Regulation Handbook

69O-197.010
Market Conduct Examination Reimbursement Expenses

69O-197.011
Commercial Self-Insurance Funds Filing for a Certificate of Authority

69O-197.012
Hearings and Fines on Failure to Provide Information

PURPOSE AND EFFECT: To clarify the office’s approach to market conduct examinations and better allow the office to perform orderly and systematic examinations of regulated entities, the office is proposing six new rules under 69O-197. Rule 69O-197.007 provides for additional qualifications for independent examiners that the office selects. Rule 69O-197.008 provides the office’s directions for compliance with office data gathering requests during examinations. Rule 69O-197.009 adopts the NAIC Market Regulation Handbook for use in the office’s market conduct examinations. Rule 69O-197.010 provides guidelines for how the office would be reimbursed for inhouse work conducting market conduct exams. Rule 69O-197.012 provides for a hearing and fine under section 626.8828(6) when a pharmacy benefit manager refuses to provide contracts subject to section 626.8825. Rule 69O-197.012 details when examination periods for pharmacy benefit managers begin and close as well as what years fall within the scope of an examination.

SUBJECT AREA TO BE ADDRESSED: Market Conduct Examinations.

RULEMAKING AUTHORITY: 624.308(1), 624.319, 624.324, 624.3161, 626.8828, 626.8991, FS.

LAW IMPLEMENTED: 624.307(4), 624.319, 624.324, 624.3161, 626.8828, FS.

A RULE DEVELOPMENT WORKSHOP WILL BE HELD AT THE DATE, TIME AND PLACE SHOWN BELOW:

DATE AND TIME: Wednesday, November 12, 2025, at 9:30 a.m.

PLACE: 116 Larson Building, 200 East Gaines Street, Tallahassee, Florida. To join by telephone, call (850)328-4354 and enter conference ID# 110-771-946#.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 hours before the workshop/meeting by contacting: Gregory Mill at (850)413-4108 or Gregory.mill@floir.com. If you are hearing or speech impaired, please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE DEVELOPMENT AND A COPY OF THE PRELIMINARY DRAFT, IF AVAILABLE, IS: Gregory Mill, Assistant General Counsel, Gregory.mill@floir.com, (850)413-4108, or Kama Monroe, Assistant General Counsel, Kama.Monroe@floir.com, (850)413-4121.

THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS AVAILABLE AT NO CHARGE FROM THE CONTACT PERSON LISTED ABOVE.
