Notice of Proposed Rule

DEPARTMENT OF CHILDREN AND FAMILIES
Domestic Violence
RULE NO.:
RULE TITLE: 
65H-1.012
Application and Certification Process

PURPOSE AND EFFECT: Amendments will add requirements for provisional certification of a domestic violence center pursuant to Chapter Law 2025-186.

SUMMARY: Amendments (1) clarifies language, (2) incorporates the amended Application for Initial Certification, (3) adds on-site review of facility, and (4) adds provisional certification requirements.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE RATIFICATION: 
The Agency has determined that this will not have an adverse impact on small business or likely increase directly or indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the implementation of the rule. A SERC has not been prepared by the Agency. 
A CERC has not been prepared.

The Agency has determined that the proposed rule is not expected to require legislative ratification based on the statement of estimated regulatory costs or if no SERC is required, the information expressly relied upon and described herein: The Department used a checklist to conduct an economic analysis and determine if there is an adverse impact or regulatory costs associated with this rule that exceeds the criteria in section 120.541(2)(a), F.S. Based upon this analysis, the Department has determined that the proposed rule is not expected to require legislative ratification.

Any person who wishes to provide information regarding a statement of estimated regulatory costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice.

RULEMAKING AUTHORITY: 39.903, 39.905 F.S.
LAW IMPLEMENTED: 39.903, 39.905 F.S.
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Elizabeth Floyd. Elizabeth can be reached at Elizabeth.Floyd@myflfamilies.com or (850)488-2381.

THE FULL TEXT OF THE PROPOSED RULE IS:
65H-1.012 Application and Certification Process.
(1) Certification Eligibility.
(a) through (b) No change. 
(c) Only applicants that meet the certification standards as detailed in this rule chapter and that have been in operation and providing domestic violence services for 18 consecutive months, including 12 months operation of an emergency shelter, as detailed in this rule chapter and Section 39.905, F.S., may apply to the Department for certification.
(d) Applicants for initial certification must demonstrate an ability to operate, garner community support, and maintain solvency by providing proof of the following:
1. Satisfactory food safety environmental health inspection report completed within the last 365 days by the local Department of Health office health department.
2. through 4. No change. 
(2) Application. Applicants must first register for access to the Department of Children and Families’ Privilege and Certification System (PCS). Upon registration approval by the Department, the aApplication for initial certification certificaton shall be submitted through PCS made on Form CF 613, Domestic Violence Center Certification Application for Initial Certification, (October 2025), which is incorporated by reference and available at http://flrules.org/Gateway/reference.asp?No=Ref-18937 https://www.flrules.org/Gateway/reference.asp?No=Ref-11895, April 2020, which is incorporated by reference. The full-time administrator, board president, or the designated representative of a corporation shall complete the application. The application shall include the following attachments:
(a) Business Plan. The business plan shall provide a comprehensive description of all administrative and programmatic activities for current and future operations. The plan must include the following:
1. No change. 
2. Community Support. The applicant must demonstrate that the organization is publicly supported, both programmatically and financially. The financial documentation shall demonstrate a 25 percent local match in the form of cash, in-kind services, or a combination thereof. Written endorsement by local law enforcement agencies, and three letters of support from community partners shall also be included.
3. through 4. No change. 
5. Market Analysis and Plan. The market analysis shall include a description of the local need for domestic violence services and how those needs are met or unmet. The applicant must demonstrate that services address a need identified in the most current statewide needs assessment approved by the Department. The current needs assessment may be obtained from the Office of Domestic Violence Program Office or on the Department’s website at http://www.myflfamilies.com/service-programs/domestic-violence/reports-publications. Descriptions of the service area and demographics, efforts to avoid duplication of services, and strategies for public awareness and fundraising shall also be included.
6. Personnel Plan. The personnel plan shall include an organizational chart identifying all center employees. The plan must clearly describe each employee’s responsibilities, and include clear lines of authority, accountability, and lines of communication; processes for evaluations and disciplinary action; position descriptions; and the shift schedule for the emergency shelter. The personnel plan must also include the applicant’s provider’s staff training and development plan and meet the requirements provided in Rule 65H-1.013, F.A.C., and an explanation of measures utilized to maintain the safety of persons receiving services, including, at a minimum, any background screening, reference checks, verification of previous employment, and certifications of applicant’s center employees.
7. Operations Plan. The operations plan shall include a description of the facilities with city of location, equipment, and assets. Approval of the shelter facilities signed by local authorized zoning, building, and other applicable permitting agencies, based upon inspections not more than 60 days prior to the date of filing the certification application is also required. Those buildings that have pre-established schedules with local regulatory agencies for annual re-inspection may submit written documentation of the results of such inspection held within the past calendar year. The operations plan must also include the applicant’s provider’s emergency management plan and meet the requirements provided in Rule 65H-1.013, F.A.C.
8. Service Plan. The service plan shall include an identification and comprehensive description of each service required by Section 39.905, F.S., and any additional services and programs provided by the applicant provider. The description must illustrate the manner in which services will be integrated with existing resources for domestic violence victims, for example, inter-agency agreements. For each of the services required in Section 39.905, F.S., the applicant must address the needs of underserved communities including those with limited access to resources, populations, including populations that are underserved because of disabilities, ethnicity, race, language, or geographic isolation and specific efforts to reach each of these populations within the organization’s service area. Documentation of services shall include services provided during the previous 18 months of operation as a domestic violence program and include the number of persons served for each required service, and the demographics gender, age, and ethnicity of the people served.
(b) No change. 
(c) The Department will conduct an on-site review of the applicant’s facilities. Upon completion of the full application review, the applicant will be notified in writing of the status of its request for certification.
(3) Certification.
(a) through (b) No change. 
(c) Failure to comply with any of the requirements in Section 39.905, F.S. or this rule chapter constitutes grounds to deny, suspend, revoke the certification as provided in Rule 65H-1.017, F.A.C. However, if the corrective action period extends beyond the June 30 expiration date, the Department will extend the certification for a period not to exceed 180 calendar 90 days to allow the center to complete a corrective action plan as provided in Rule 65H-1.017, F.A.C.
(d) No change. 
(e) The center provider may operate shelters satellite service centers at different locations. If the center provider wishes to change the location of a shelter service, close a shelter service center, or open additional shelter locations service centers during an existing certification period, the center provider must notify the Department, in writing, at least 30 days prior to the change or addition, and request approval from the Department. The Department will grant approval for additional shelter locations service centers if the center provider is financially and programmatically capable of supporting additional service locations, the new or additional location is within the center’s designated service area, and there is no pending corrective action pertaining to the center provider. If the Department does not grant approval for additional sites, the provider may not utilize funds distributed through the formula as set forth in Rule 65H-1.018, F.A.C. to operate those locations.
(4) Provisional Certification.
(a) The Department may issue a provisional certification pursuant to section 39.905(1)(h), F.S., to applicants who have not met the requirements of paragraph (1)(c) and subparagraph (2)(a)3. of this rule, if the applicant meets all other statutory and administrative requirements of Chapter 65H-1, F.A.C. of a certified domestic violence center.
(b) Within 90 days of receiving provisional certification, the center must be able to staff its emergency shelter 24 hours a day, 7 days a week. 
(c) The Department will not issue a provisional certificate when doing so would place the health, safety, or welfare of individuals at risk. 
(d) The Department will take any monitoring and enforcement action as set out in Chapter 65H-1, F.A.C. against a center holding a provisional certification. The Department will revoke a provisional certification when a center is found to be out of compliance with certification standards to the extent operations place the health, safety, or welfare of participants at risk. 
(e) A provisional certification expires 18 months after issuance and will not be reissued. 
Rulemaking Authority 39.903, 39.905 FS. Law Implemented 39.903, 39.905 FS. History–New 11-30-09, Formerly 65H-1.001, 65H-1.002, Amended 2-5-15, 5-4-20,         .
Form CF 613, Domestic Violence Center Application for Initial Certification is substantially rewritten. See F.A.C. for resent text at https://www.flrules.org/Gateway/reference.asp?No=Ref-11895. 
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