Notice of Proposed Rule

AGENCY FOR HEALTH CARE ADMINISTRATION
Health Facility and Agency Licensing
RULE NO.:
RULE TITLE: 
59A-4.167
Consumer Satisfaction Survey.

PURPOSE AND EFFECT: The Agency proposes to create a new rule to implement the provisions of 2025-204 L.O.F. (SB2514) regarding Consumer Satisfaction Surveys for nursing homes.

SUMMARY: The Agency proposes to create a new rule to implement the provisions of 2025-204 L.O.F. (SB2514) regarding Consumer Satisfaction Surveys for nursing homes.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE RATIFICATION: 
The Agency has determined that this will not have an adverse impact on small business or likely increase directly or indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the implementation of the rule. A SERC has not been prepared by the Agency. 
The Agency has determined that the proposed rule is not expected to require legislative ratification based on the statement of estimated regulatory costs or if no SERC is required, the information expressly relied upon and described herein: The Agency proposes to create a new rule to implement the provisions of 2025-204 L.O.F. (SB2514) regarding Consumer Satisfaction Surveys for nursing homes.

Any person who wishes to provide information regarding a statement of estimated regulatory costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice.

RULEMAKING AUTHORITY: 400.0225, 400.191, F.S.

LAW IMPLEMENTED: 400.0225, 400.191, F.S.

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE HELD AT THE DATE,TIME AND PLACE SHOWN BELOW(IF NOT REQUESTED, THIS HEARING WILL NOT BE HELD): 
DATE AND TIME: February 12, 2026, 3:00 p.m. – 4:00 p.m.

PLACE: Agency for Health Care Administration, 2727 Mahan Drive, Tallahassee, Florida, 32308, Building 3, Conference Room B. You may also participate by dialing the Open Voice conference line, 1(888)585-9008, then enter the conference room number followed by the pound sign, 998-518-088#. The agenda and related materials can be found on the web at: https://ahca.myflorida.com/health-quality-assurance/bureau-of-health-facility-regulation/rulemaking.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special accommodations to participate in this workshop/meeting is asked to advise the agency at least 3 days before the workshop/meeting by contacting: HQARuleComments@ahca.myflorida.com. If you are hearing or speech impaired, please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kelli Fillyaw at (850)412-4402 or email at: hqarulecomments@ahca.myflorida.com.

THE FULL TEXT OF THE PROPOSED RULE IS:
59A-4.167 Consumer Satisfaction Survey.
(1) Pursuant to s. 400.0225, F.S., the Agency is required to specify the protocols for conducting the consumer satisfaction surveys. Each nursing home facility shall use a vendor recognized by CoreQ to administer and upload survey data for the nursing home consumer satisfaction survey. As defined in s. 400.021(12), F.S., “nursing home facility” means any facility which provides nursing services as defined in part I of chapter 464 and which is licensed according to this part. 
(2) Survey Reporting Period. The annual nursing home consumer satisfaction survey reporting period opens on January 1st and closes on January 31st each year. Data for the previous calendar year shall be submitted during the reporting period. The initial submission period shall begin on January 1, 2027, and end on January 31, 2027. The initial survey administration period shall begin as soon as reasonably possible following full adoption of the rule, but no later than July 1, 2026, and end on December 31, 2026.
(3) Administering the survey. Each nursing home facility shall use the CoreQ survey instrument endorsed by the National Quality Forum (NQF). The CoreQ survey instrument includes a technical manual, CoreQ Satisfaction Questionnaire & User’s Manual, which provides instructions on the methodology for collecting survey data, as well as other relevant information, such as exclusion criteria, minimum response rates, minimum sample sizes, and calculation of results. The results shall be configured to meet the submission standard set by the Agency to administer Short and Long-Stay Resident or Family Satisfaction surveys.
(a) Long-stay residents or family members shall be administered the Long-Stay Resident or Family Satisfaction Survey using AHCA Form 3130-XXXX, October 2025, which is hereby incorporated by reference and available at: https://www.flrules.org/Gateway/reference.asp?No=Ref-18901 and at: https://ahca.myflorida.com/NHCSS.
(b) Short-stay residents shall be administered the Short-Stay Resident Satisfaction Survey using AHCA Form 3130-XXXX, October 2025, which is hereby incorporated by reference and available at: https://www.flrules.org/Gateway/reference.asp?No=Ref-18903 and at: https://ahca.myflorida.com/NHCSS.
(4) Survey Data File Submission.
(a) Each nursing home facility shall have its survey instrument provider submit the Nursing Home Consumer Satisfaction Survey Data File, AHCA Form 3130-XXXX, October 2025, incorporated by reference and available at: https://www.flrules.org/Gateway/reference.asp?No=Ref-18902 and at https://ahca.myflorida.com/NHCSS. 
(b) The Nursing Home Consumer Satisfaction Survey Data File, shall be submitted electronically only during the reporting period to an Agency-specific email inbox located on the Agency’s webpage at: https://ahca.myflorida.com/NHCSS. 
(5) Survey Data File Publication. As defined in s. 400.0225(4), F.S., the Agency shall publish aggregate nursing home consumer satisfaction survey data in accordance with s. 400.191(2)(a)15, F.S.
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