Notice of Meeting/Workshop Hearing

DEPARTMENT OF FINANCIAL SERVICES
OIR – Insurance Regulation
RULE NOS.:
RULE TITLES:

69O-197.007
Additional Qualifications for Independent Professional Examiners

69O-197.008
Data Gathering

69O-197.009
NAIC Market Regulation Handbook

69O-197.010
Market Conduct Examination Reimbursement Expenses

69O-197.012
Examination Cycles for Pharmacy Benefit Managers

The Office of Insurance Regulation announces a hearing to which all persons are invited.

DATE AND TIME: February 3, 2026, 8:30 a.m.

PLACE: 116 Larson Building, 200 East Gaines Street, Tallahassee, Florida. To join by telephone, call (850)328-4354 and enter conference ID#309 879 431

GENERAL SUBJECT MATTER TO BE CONSIDERED: To clarify the office’s approach to market conduct examinations and better allow the office to perform orderly and systematic examinations of regulated entities, the office is proposing six new rules under 69O-197. Rule 69O-197.007 provides for additional qualifications for independent examiners that the office selects. Rule 69O-197.008 provides the office’s directions for compliance with office data gathering requests during examinations. Rule 69O-197.009 adopts the NAIC Market Regulation Handbook for use in the office’s market conduct examinations. Rule 69O-197.010 provides guidelines for how the office would be reimbursed for in house work conducting market conduct exams. Rule 69O-197.012 provides for a hearing and fine under section 626.8828(6) when a pharmacy benefit manager refuses to provide contracts subject to section 626.8825. Rule 69O-197.012 details when examination periods for pharmacy benefit managers begin and close as well as what years fall within the scope of an examination.

A copy of the agenda may be obtained by contacting: Ryan Orbe, Chief Legal Counsel of Administration, Ryan.Orbe@floir.com, (850)413-4317.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special accommodations to participate in this workshop/meeting is asked to advise the agency at least 2 days before the workshop/meeting by contacting: Ryan Orbe, Chief Legal Counsel of Administration, Ryan.Orbe@floir.com, (850)413-4317. If you are hearing or speech impaired, please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-8770 (Voice).

For more information, you may contact: Ryan Orbe, Chief Legal Counsel of Administration, Ryan.Orbe@floir.com, (850)413-4317.
