Notice of Bid/Request for Proposal

DEPARTMENT OF EDUCATION
University of North Florida
ITN# 26-08 AI-Powered Student Outreach for Student Engagement
Notice of Invitation to Bid

UNIVERSITY OF NORTH FLORIDA PROCUREMENT SERVICES ITN 26-08 AI-Powered Student Outreach for Student Engagement
The University of North Florida Board of Trustees, a public body corporate desires to enter into an agreement with a qualified Contractor with demonstrated expertise in advanced, AI-driven communication technologies in higher education to facilitate key student actions such as application completion, enrollment, financial aid processing, and progression through critical academic milestones via intelligent outreach solutions.
Project Information

This initiative seeks to enhance engagement with current and prospective students facilitating key academic and administrative processes such as application completion, enrollment, financial aid processing, and progression through critical academic milestones via intelligent outreach solutions. Services must be provided in compliance with applicable state and federal regulations.
The proposed schedule for this project is:

Advertisement 
January 29, 2026

Pre-Response Meeting
 February 10, 2026, 10:00 a.m.
Deadline for Questions
 February 17, 2026, 12:00 noon
Response to Questions
 February 20, 2026

Proposals Due
 March 10, 2026, 2:00 p.m.
Responses will only be accepted electronically through the UNF Bid Portal. Responses delivered in-person, by mail, by fax, or by email will be deemed non-responsive.
Solicitation documents, forms, drawings and descriptive project information may be obtained online at https://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg=UNF
