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OIR – Insurance Regulation
RULE NOS.:
RULE TITLES:

69O-197.007
Additional Qualifications for Independent Professional Examiners

69O-197.008
Data Gathering

69O-197.010
Market Conduct Examination Reimbursement Expenses

NOTICE OF CHANGE

Notice is hereby given that the following changes have been made to the proposed rule in accordance with subparagraph 120.54(3)(d)1., F.S., published in Vol. 51 No. 252, December 31, 2025 issue of the Florida Administrative Register.

69O-197.007 Criteria Additional Qualifications for Independent Professional Examiners.
(1) Purpose and Scope. This rule implements section 626.8828(2), F.S., by establishing criteria for persons engaged by the Office to conduct pharmacy benefit manager market conduct examinations. This rule applies to all pharmacy benefit manager market conduct examinations initiated under section 626.8828(2), F.S. Potential independent professional examiners or firms and entities employing such persons must submit a curriculum vitae detailing their experience and qualifying credentials to the office, as well as a proposed hourly rate for services to be performed.
(2) Independent professional examiners must meet the following qualifications: includes professional examination or audit firms that employ or contract with individuals meeting the qualifications listed under 69O-197.005 and this rule.
(3) The office will use the following additional criteria to select independent professional examiners for its examinations of pharmacy benefit managers.
(a) An independent certified public accountant must satisfy any of the qualifications under ss. 473.302(4), F.S. and 215.97(2)(i), F.S.

(b) through (d) No change.

(e) A lawyer must be admitted to practice law in at least one U.S. jurisdiction. 
(e)(f) A pharmacist must maintain a current, unrestricted license be licensed to practice the profession of pharmacy pursuant to ch. 465, F.S.
(f) Persons with experience conducting market conduct examinations in any jurisdiction must have a minimum of four years of professional market conduct examination or audit experience, and have a minimum of two years of full-time regulatory work experience in any United States jurisdiction; or
(g) Persons with pharmacy benefit manager experience must have one year experience working in two or more of the functions outlined in section 626.88(6)(a)-(h), F.S. A registered pharmacy technician licensed under s. 465.014, F.S., must have a minimum of four years professional examination or audit experience and a minimum of two years of full-time regulatory work experience in any U.S. jurisdiction.
(h) Other individuals. Such individuals must demonstrate competency by possessing any of the following combinations of certifications and experience:
1. The individual must be in good standing with the CFA Institute and be certified to hold a Chartered Financial Analyst designation, have a minimum of four years professional examination or audit experience, and have a minimum of two years full-time regulatory work experience in any U.S. jurisdiction;
2. The individual must be in good standing with the Information Systems Audit and Control Association and must be certified to hold a Certified Information Systems Auditor designation, have a minimum of four years of professional examination or audit experience, and have a minimum of two years of full-time regulatory work experience in any U.S. jurisdiction;
3. The individual must be in good standing with the Insurance Regulatory Examiner Society and be certified to hold an Accredited Insurance Examiner or Certified Insurance Examiner designation, have a minimum of four years of professional examination or audit experience, and have a minimum of two years of full-time regulatory work experience in any U.S. jurisdiction; or 
4. The individual must be in good standing with the Society of Financial Examiners and be certified to hold an Accredited Financial Examiner or Certified Financial Examiner designation, have a minimum of four years of professional examination or audit experience, and have a minimum of two years of full-time regulatory work experience in any U.S. jurisdiction.
(3) Independent professional examiners must submit a curriculum vitae detailing qualifying experience or credentials to the Office and containing the above information.
(4) Examination Team Criteria.
(a) Definitions. 
1. “Examiner‑in‑charge” means the individual responsible for planning the engagement and directing the fieldwork. 
2. “Participating examiner” means an individual responsible for completing the fieldwork under the direction of the examiner-in-charge.
(b) Examination Team Composition. 
1. Independent professional examiners are required to conduct an examination with at least one examiner-in-charge; and
2. Independent professional examiners must conduct examinations using only those persons authorized by the Office.
3. Independent professional examiners may contract with or employ participating examiners.
(c) Examination Team Experience. 
1. Each examiner-in-charge authorized by the Office must have:
a. completed at least three pharmacy benefit manager market conduct examinations in any United States jurisdiction within the past five years, or
b.have three years of experience working in two or more of the functions outlined in section 626.88(6)(a)-(h), F.S. and have three years of full-time regulatory work experience in any jurisdiction.
2. Participating examiners without prior experience conducting pharmacy benefit manager market conduct examinations must complete fieldwork under the supervision of the examiner-in-charge.
(5) Changes to Examination Team Members. If for any reason an existing examination team member must be replaced with a new examination team member, the independent professional examiner must notify the Office in writing and provide the Office with documentation to support the new examination team member’s compliance with all applicable requirements. The new examination team member may not commence billable work until the Office approves the change in writing. 
(6) Grounds for Removal of an Examination Team Member. The Office may remove or require replacement of any examination team member who: 
(a) fails to meet or maintain any applicable qualifications; 
(b) violates confidentiality obligations; 
(c) fails to comply with lawful data requirements; or
(d) fails to notify the Office within ten days upon any change creating or revealing a conflict of interest.
(7) Florida Pharmacy Benefit Manager Training. 
(a) Within two months prior to commencement of any pharmacy benefit manager market conduct examination, each independent professional examiner shall have completed a minimum of four hours of continuing education on Florida pharmacy benefit manager‑related statutes and rules, including sections 626.8825, 626.8827, and 626.8828, F.S., all other laws or rules applicable to pharmacy benefit managers.
(b) If an independent professional examiner has completed one or more pharmacy benefit manager market conduct examinations in Florida, no training is required unless the Office deems it necessary. 
Rulemaking Authority 624.308(1), 626.8828, 626.8991 FS. Law Implemented 626.8828 FS. History – New xx-xx-xx.
69O-197.008 Data Gathering. 
(1) All persons being examined or investigated during a pharmacy benefit manager market conduct examination of an administrator, including a person’s officers, attorneys, employees, agents, and representatives, shall make must freely available to provide the Office office and its independent professional examiners with access to the accounts, records, documents, files, information, assets, and matters in their possession or and control in the format in which the records and information are created or stored, including the electronic platform(s) in which such accounts, records, documents, files, information, assets, and matters are created or stored.

(2) “Electronic platform” means An electronic platform is a digital infrastructure, often a software-based system, that facilitates interactions, transactions, and the exchange of information between users. Electronic platforms may include, but are not limited to, systems that allow pharmacy benefit managers to: 
(a) No change.

(b) administer administrate or manage a pharmacy discount card program and perform any other service; 
(c) No change.

(d) pay or manage claims for pharmacist services service; 
(e) through (g) No change. 
(3) Pharmacy benefit managers may provide driver-assisted system access to the independent professional examiners via remote screen sharing sessions.
(4) The Office and its independent professional examiners shall maintain appropriate administrative, technical, and physical security measures to safeguard against unauthorized access, disclosure, or theft of information and shall meet all applicable state and federal requirements. 
Rulemaking Authority 624.308(1), 626.8828, 626.8991 FS. Law Implemented 624.307, 624.318, 624.321, 626.8828 FS. History – New xx-xx-xx.
69O-197.010 Pharmacy Benefit Manager Market Conduct Examination Reimbursement Expenses.
(1) This rule establishes rates and procedures for reimbursement to the Office office for: 
(a) the compensation and actual travel and per diem expenses of any employed examiner person authorized by the office to make an examination or investigation, and 
(b) the necessary costs to the Office office directly related to pharmacy benefit manager market conduct examinations or investigations conducted by the Office office pursuant to the provisions of s. 626.8828, F.S.
(2) Definition. “Employed examiner” means a person employed or otherwise authorized by the Office to make pharmacy benefit manager market conduct examinations or investigations pursuant to section 626.8828(5), F.S.
(3)(2) If a full time employee of the Office office is authorized to make the pharmacy benefit manager market conduct examination or investigation or examination, compensation expenses will be assessed by dividing the employee’s monthly base rate of pay, as established in People First, by 175 hours to determine the hourly rate.
(4)(3) No change. 
(5)(4) Necessary costs of the Office office directly related to the pharmacy benefit manager market conduct examination or investigation may include but are not limited to office supplies and equipment, scanning, facsimile, or printing expenses incurred as a result of the pharmacy benefit manager market conduct examination or investigation.
(6)(5) The expenses of the pharmacy benefit manager market conduct examination or investigation must be reimbursed to the Office office within 30 days of receiving a detailed statement from the Office office. All moneys collected shall be deposited by the office into the Insurance Regulatory Trust Fund.
(7)(6) No change. 
(8)(7) For purposes of s. 626.8828(5)(a), F.S., “other person” means any person authorized by the Office office to make the pharmacy benefit manager market conduct examination or investigation.
Rulemaking Authority 624.308(1), 626.8828, 626.8991 FS. Law Implemented 626.8828 FS. History – New xx-xx-xx.
