Notice of Change/Withdrawal

DEPARTMENT OF FINANCIAL SERVICES
Division of Consumer Services
RULE NOS.:
RULE TITLES:

69J-8.002
Definitions

69J-8.005
Maintenance of a List of Neutral Evaluators

69J-8.006
Notice of Program

69J-8.007
Request for Evaluation

69J-8.008
Selection of Neutral Evaluator

69J-8.009
Evaluation Process

69J-8.010
Appointment of Department Employee for Consultation for Policyholder Not Represented by an Attorney

69J-8.011
Neutral Evaluator's Report

NOTICE OF CORRECTION

Notice is hereby given that the following technical change has been made to the above rule:

69J-8.002 Definitions. 
Rulemaking Authority 627.7074(18) FS. Law Implemented 627.7074 FS. History–New 11-4-07, Amended 12-26-13, Technical Change 3-10-26.
69J-8.005 Maintenance of a List of Neutral Evaluators. 
Rulemaking Authority 627.7074(18) FS. Law Implemented 627.7074 FS. History–New 11-4-07, Amended 12-26-13, Technical Change 3-10-26.
69J-8.006 Notice of Program.

Insurers shall provide the notice of the right to participate in the program, required by Section 627.7074(3), F.S., in writing. The insurer shall also provide the pamphlet, Settling Your Sinkhole Claim: Where to Find Help, Form Number DFS-I4-1788, http://www.flrules.org/Gateway/reference.asp?No=Ref-05549 (Effective 07/2015 Revised:1/2015), which is hereby incorporated by reference. The pamphlet may be provided electronically or by United States mail. The pamphlet may be obtained online at the following website: https://myfloridacfo.com/division/consumers/mediation http://www.myfloridacfo.com/Division/Consumers/Mediation/documents/SettlingSinkholeClaim.pdf.
Rulemaking Authority 627.7074(18) FS. Law Implemented 627.707, 627.7074 FS. History–New 11-4-07, Amended 12-26-13, 7-7-15, Technical Change 3-10-26.
69J-8.007 Request for Evaluation.

(1) A person wishing to request neutral evaluation pursuant to Section 627.7074(4), F.S., shall make a request to the department by:
(a) No change.
(b) Mailing their request to the Department of Financial Services, Mediation Section, Bureau of Education, Advocacy, and Research, 200 East Gaines Street, Tallahassee, FL 32399-4212, using the form, Sinkhole Insurance Claims Request For Neutral Evaluation, Form Number DFS-I4-1784, http://www.flrules.org/Gateway/reference.asp?No=Ref-05548 (Effective 07/2015 Revised 1/2015) which is hereby incorporated by reference; or by faxing the form to the department at (850)488-6372. The form may be obtained online at the following website: https://myfloridacfo.com/division/consumers/mediation http://www.myfloridacfo.com/consumers/mediation/docs/SinkholeInsuranceClaimRequest.doc, or by calling the Ddepartment at (850)413-5818.
(2) through (3) No change.
Rulemaking Authority 627.7074(18) FS. Law Implemented 627.7074 FS. History–New 11-4-07, Amended 12-26-13, 7-27-15, Technical Change 3-10-26.
69J-8.008 Selection of Neutral Evaluator.

Rulemaking Authority 627.7074(18) FS. Law Implemented 627.7074 FS. History–New 11-4-07, Amended 12-26-13, 7-27-15, 4-4-16, Technical Change 3-10-26.
69J-8.009 Evaluation Process.

(1) The neutral evaluator shall, within 14 business days of referral, contact the parties to schedule the evaluation proceeding pursuant to Section 627.7074(7)(c), F.S. If the parties cannot agree to a time and place for the conference, the neutral evaluator may assign a time and place of his or her choosing. If the Department receives a complaint that the contact was not made within the required timeframe, and the neutral evaluator cannot document the contact, the Department will select a new evaluator from the list.
(2) through (9) No change.
Rulemaking Authority 627.7074(18) FS. Law Implemented 627.7074 FS. History–New 11-4-07, Amended 12-26-13, 7-27-15, 4-4-16, Technical Change 3-10-26.
69J-8.010 Appointment of Department Employee for Consultation for Policyholder Not Represented by an Attorney.

Rulemaking Authority 627.7074(18) FS. Law Implemented 627.7074 FS. History–New 11-4-07, Amended 12-26-13, Technical Change 3-10-26.
69J-8.011 Neutral Evaluator’s Report.

Within 14 days after the conclusion of the conference, the neutral evaluator shall submit a report which shall contain the information required by Section 627.7074(2), F.S. The neutral evaluator shall complete the Neutral Evaluator’s Report, Form Number DFS-I4-1785, http://www.flrules.org/Gateway/reference.asp?No=Ref-03424 (Effective 12/2013 Revised:10/2013), online at the following website: https://myfloridacfo.com/division/consumers/mediation http://www.myfloridacfo.com/Division/Consumers/understandingCoverage/Guides/documents/NeutralEvaluatorReportDFS-I4-1785.pdf, which is hereby incorporated by reference. Once the neutral evaluator has completed the report, the neutral evaluator shall print the report and provide it to the parties within the required 14 days.
Rulemaking Authority 627.7074(18) FS. Law Implemented 627.7074 FS. History–New 11-4-07, Amended 12-26-13, Technical Change 3-10-26.
NOTE:
Rule 69J-8.006:
Form DFS-I4-1788, Settling Your Sinkhole Claim: Where to Find Help – change the footer to read, Effective: 07/2015 from Revised: 01/2015.
Rule 69J-8.007:
Form DFS-I4-1784, Sinkhole Insurance Claims Request For Neutral Evaluation – change the footer to read, Effective 07/2015 from Revised 01/2015.
Rule 69J-8.011:
Form DFS-I4-1785, Neutral Evaluator’s Report – change the footer to read, Effective 12/2013 from Revised: 10/2013.
