Notice of Development of Rulemaking

DEPARTMENT OF FINANCIAL SERVICES
OIR – Insurance Regulation
RULE NO.:
RULE TITLE:

69O-138.003
Market Conduct Exam Methodology

PURPOSE AND EFFECT: Rule 69O-138.003 is being amended to define what constitutes “a disproportionate number of claims-handling complaints” as required by Section 624.3161(8), F.S.

SUBJECT AREA TO BE ADDRESSED: Market Conduct Exam Methodology

RULEMAKING AUTHORITY: 624.308(1), 624.3161, F.S.

LAW IMPLEMENTED: 624.3161, F.S.

IF REQUESTED IN WRITING AND NOT DEEMED UNNECESSARY BY THE AGENCY HEAD, A RULE DEVELOPMENT WORKSHOP WILL BE NOTICED IN THE NEXT AVAILABLE FLORIDA ADMINISTRATIVE REGISTER.

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE DEVELOPMENT AND A COPY OF THE PRELIMINARY DRAFT, IF AVAILABLE, IS: Kama Monroe, Assistant General Counsel, Kama.Monroe@floir.com, (850)413-4121.

THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS AVAILABLE AT NO CHARGE FROM THE CONTACT PERSON LISTED ABOVE.
