Notice of Proposed Rule

DEPARTMENT OF JUVENILE JUSTICE
Staff Training
RULE NOS.:
RULE TITLES: 
63H-3.001
Definitions

63H-3.002
Direct Care Pre-Service and Pre-Operational Training for State and Contracted Direct Care Staff

63H-3.003
Academy Certification Training for State Detention and Probation Direct Care Staff

63H-3.006
Instructor Qualifications, Documentation, Training Plans, Course Hours, and Returning Staff

PURPOSE AND EFFECT: The proposed amendments eliminate the certification examination requirement that state direct care staff in probation and detention must pass in order to maintain certification. In place of the exam, the amendments create a continuing education requirement.

SUMMARY: The amended rule sections address training requirements for state direct care staff, implementing a continuing education regime to replace recertification testing.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE RATIFICATION: 
The Agency has determined that this will not have an adverse impact on small business or likely increase directly or indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the implementation of the rule. A SERC has not been prepared by the Agency. 
The Agency has determined that the proposed rule is not expected to require legislative ratification based on the statement of estimated regulatory costs or if no SERC is required, the information expressly relied upon and described herein: The SERC Checklist and current information available to the Department indicates that the statutory threshold for ratification will not be exceeded.

Any person who wishes to provide information regarding a statement of estimated regulatory costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice.

RULEMAKING AUTHORITY: 985.601, 985.645, F.S.

LAW IMPLEMENTED: 985.02(3), 985.601, 985.645, F.S.

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE HELD AT THE DATE,TIME AND PLACE SHOWN BELOW(IF NOT REQUESTED, THIS HEARING WILL NOT BE HELD): 
DATE AND TIME: Tuesday, May 12, 2026, 10:00 a.m.

PLACE: DJJ Headquarters, 2737 Centerview Dr., General Counsel's Conference Room 3226, Tallahassee, Florida.

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: John Milla, 2737 Centerview Dr., Ste. 3200, Tallahassee, FL 32399-3100, (850)921-4129, e-mail: john.milla@fldjj.gov.

THE FULL TEXT OF THE PROPOSED RULE IS:

63H-3.001 Definitions.
(1) through (7) No change. 
(8) Certification Proficiency Exam (CPE) – A standardized assessment administered to evaluate knowledge, skills, and competencies.
(9) through (10) renumbered (8) through (9) No change.
(10) Continuing Education Credits (CEC) – Credit earned for approved training or educational activities that may be applied toward continuing education requirements.
(11) through (21) No change.
(22) Maintenance of Officer Certification - The process by which state detention and probation direct care staff members, state facility administrators, and state circuit administrators maintain active certification status. 
(22) through (30) renumbered (23) through (31) No change.
(31) Recertification: The process by which state detention and probation direct care staff members, state facility administrators, and state circuit administrators maintain certified status by demonstrating continued compliance with applicable standards, qualifications, and requirements.
(32) Recertification Academy (RCA): A department-approved training site where the recertification training is provided by the Office of Talent, Leadership, and Culture.
(33) Recertification Academy Training: The coursework required of state detention and probation direct care staff, state facility administrators, and state circuit administrators that prepares them for recertification.
(34) through (49) renumbered (32) through (47) No change.
Rulemaking Authority 986.601, 985.64, 985.645 FS. Law Implemented 985.601(8), 985.645 FS. History - New 3-6-22, Amended 8-3-23, 9-25-25,              .
63H-3.002 Direct Care Pre-Service and Pre-Operational Training for State and Contracted Direct Care Staff.
(1) Direct Care Pre-Service (DCPS) Training shall be a minimum of 120 hours and be conducted at the workplace. DCPS Training shall consist of all web-based and instructor-led topics, exams, and all on-the-job training. State direct care staff, state circuit administrators, state facility administrators and contracted direct care staff shall successfully complete the following topics within 180 calendar days of hire. State circuit administrators are exempt from Right Interactions certification. Probation direct care staff and state circuit administrators are exempt from the Defending Against Contraband training requirement.
(a) Direct care staff shall not be in the presence of youth until the first eight topics below are successfully completed:
1. through 10. No change.
11. Rehabilitative Balanced Approach to Restorative Justice,
12. through 25. No change.
26. Quality Report Writing,
27. through 28. No change.
29. Effective and Respectful Treatment of Youth,
29.30. Trauma Responsive Practices,.
30. Quality Customer Service.
(b) through (g) No change.
(2) through (3) No change.
Rulemaking Authority 985.601, 985.645 FS. Law Implemented 985.02(3), 985.601, 985.645 FS. History - New 3-6-22, Amended 8-3-23, 9-25-25,             .
63H-3.003 Academy Certification Training for State Detention and Probation Direct Care Staff.
(1) through (2) No change.
(3) Maintenance of Officer Certification is achieved through the completion of a minimum of 40 hours of continuing education credits (CECs) within each four-year cycle following the initial certification. Recertification is required for all state detention and probation direct care staff, state facility administrators, and state circuit administrators three years after the completion of academy certification and every five years thereafter. 
(a) An officer certification will be rendered inactive and expired upon failure to complete the required CECs and documentation submission on or before June 30th of the fourth year. Testing requirements for Recertification are:
1. Certification Proficiency Exam (CPE) Testing should be scheduled no more than six (6) months prior and no less than four (4) months prior to the expiration date of a certification.
2. Testing prerequisites include annual Right Interactions update, completion of all annual in-service training for the prior year, Motivational Interviewing, and the Test Accommodations SkillPro e-course. State circuit administrators are exempt from the Right Interactions update prerequisite.
3. A minimum score of 80 percent on the CPE is required. Staff may be given up to three attempts to pass the CPE prior to the certification expiration date.
4. If after the second attempt, the staff member has not achieved recertification, the staff member will be required to attend a Recertification Academy (RCA). The coursework shall be designed to provide specific knowledge, skills, and abilities related to job performance. A third CPE attempt will be administered at the end of the RCA.
5. If after the third attempt, the staff member has not successfully achieved recertification, the staff member shall be recommended for termination from their position. The staff member shall not be considered direct care staff and can no longer have contact with youth for the purposes of supervision, custody, or control. State circuit and facility administrators who fail to recertify prior to their certification expiration date shall render themselves ineligible to hold their position. The staff or administrator shall not be considered for re-employment to the same job class for at least one year from the date of separation.
6. Staff members with expired certifications shall not be considered direct care staff and can no longer have contact with youth for the purposes of supervision, custody, or control.
(b) Officers with inactive or expired certifications can no longer have contact with youth for the purposes of supervision, custody, or control until certification is reestablished. The CPE or RCA date assignment may be postponed no longer than 60 days from the original date assignment upon request sent by a Regional Director. The postponement will not extend or delay the expiration of a certification. The Regional Director shall forward the request to the Training Entity, who is authorized to grant the extension based on the following:
1. Death of an immediate family member,
2. Serious chronic condition, illness, or injury,
3. Immediate family crisis,
4. Court appearance,
5. Military duty,
6. Family Medical Leave; or
7. Other emergency or unforeseen circumstances.
(c) The Office of Talent, Leadership, and Culture shall administer and maintain records of continuing education compliance in accordance with this rule. 
Rulemaking Authority 985.601, 985.645 FS. Law Implemented 985.02(3), 985.601, 985.645 FS. History - New 3-6-22, Amended 8-3-23, 9-25-25,               .
63H-3.006 Instructor Qualifications, Documentation, Training Plans, Course Hours, and Returning Staff.
(1) through (3) No change.
(4) Returning State Direct Care Staff, State Facility Administrators, and State Circuit Administrators.
(a) Certification expiration is governed by the original certification expiration date and completion of continuing education credits with the required timeframe. Certification expiration is not extended or paused due to separation from employment. Certifications expire two years after the date of separation from the program area or on the original expiration date, whichever comes first.
(b) A returning staff whose certification is active at the time of rehire may perform direct care duties only if all required annual update requirements are met. Staff who return and did not initially obtain certification prior to separation from the Department must complete the academy requirements in Rules 63H-3.002 and 63H-3.003, F.A.C.
(c) A returning staff whose certification is active, but who is not current on required annual update requirements, shall not have contact with youth for the purposes of supervision, custody, or control until all required updates are completed. Staff who return and have an expired certification must complete the academy requirements in Rules 63H-3.002 and 63H-3.003, F.A.C.
(d) A returning staff whose certification has expired shall be subject to reinstatement requirements based on the length of time since certification expiration, as follows: Staff who separated from the Department and return less than two years from the separation date with an active certification more than six months from the expiration must complete all annual update requirements for training and recertification standards set forth in this rule. 
1. Staff whose certification expired less than two (2) years prior to rehire shall complete all CECs and required training within 180 days of rehire. Staff shall not have contact with youth for the purposes of supervision, custody, or control until all required updates are completed. 
2. Staff whose certification expired two (2) years or more prior to rehire shall complete the academy requirements in Rules 63H-3.002 and 63H-3.003, F.A.C. 
(e) Staff who separated from the Department and return less than two years from the separation date with an active certification six months or less from the expiration may take the CPE after the completion of all annual update requirements set forth in this rule. The staff must complete the academy requirements in Rules 63H-3.002 and 63H-3.003, F.A.C. after two unsuccessful CPE attempts or upon expiration of the existing certification, whichever comes first.
(f) Staff who separate from the Department after failing the CPE, but before RCA completion, will have a one-year waiting period before eligibility for the recertification process.
(g) Staff who return from military or medical leave after two or more years with an expired certification may take the CPE after the completion of all annual update requirements set forth in this rule. The staff must complete the academy requirements in Rules 63H- 3.002 and 63H-3.003, F.A.C. after two unsuccessful CPE attempts.
(5) No change.
Rulemaking Authority 985.601, 985.645 FS. Law Implemented 985.02(3), 985.601, 985.645 FS. History - New 3-6-22, Amended 8-3-23, 9-25-25,              .
NAME OF PERSON ORIGINATING PROPOSED RULE: Minnora Bishop, Director, Department of Juvenile Justice Office of Talent, Leadership & Culture

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Matthew J. Walsh, Secretary

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: March 10, 2026

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAR: March 2, 2026
