Notice of Meeting/Workshop Hearing

OTHER AGENCIES AND ORGANIZATIONS
VHB
The City of Key West – Key West Transit announces a public meeting to which all persons are invited.

DATE AND TIMES: Wednesday, May 20, 2026, 10:00 a.m. - 12:00 noon and 6:00 p.m. - 8:00 p.m.
PLACE: Key West Transit Intermodal Center, 5701 College Road, Key West, FL 33040

GENERAL SUBJECT MATTER TO BE CONSIDERED: The purpose of this public outreach open house is to present and receive public comment on the City of Key West’s ADA Complementary Paratransit Program Plan for Key West Transit. The Plan describes Key West Transit’s proposed Americans with Disabilities Act (ADA) complementary paratransit service, including the service area, days and hours of operation, eligibility determination and appeals process, reservations and fares, no show and late cancellation policy, policies for personal care attendants and companions, and service to visitors. Members of the public, including individuals with disabilities, caregivers, and advocacy organizations, are invited to attend, ask questions, and provide input on the proposed service before implementation. Public participation is solicited without regard to race, color, national origin, age, sex, religion, disability, income, or family status. 

A copy of the agenda may be obtained by contacting: Key West Transit at (305)809-3910 or by email at kwdot@cityofkeywest-fl.gov.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 hours before the workshop/meeting by contacting: the City of Key West ADA Coordinator at (305)809-3867. If you are hearing or speech impaired, please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-8770 (Voice).

If any person decides to appeal any decision made by the Board with respect to any matter considered at this meeting or hearing, he/she will need to ensure that a verbatim record of the proceeding is made, which record includes the testimony and evidence from which the appeal is to be issued.

For more information, you may contact: Rogelio Hernandez, Transportation Director, City of Key West – Key West Transit, 5701 College Road, Key West, FL 33040, by telephone at (305)809-3910 or by email at kwdot@cityofkeywest-fl.gov. Additional details and the ADA Complementary Paratransit Services Plan are also available on the City of Key West – Key West Transit’s website at https://www.cityofkeywest-fl.gov/1252/Paratransit-Service
