Notice of Meeting/Workshop Hearing

DEPARTMENT OF FINANCIAL SERVICES
OIR – Insurance Regulation
RULE NO.:
RULE TITLE:

69O-138.003
Market Conduct Exam Methodology

The Office of Insurance Regulation announces a public meeting to which all persons are invited.

DATE AND TIME: July 23, 2026, 9:00 a.m.
PLACE: 116 Larson Building, 200 East Gaines Street, Tallahassee, Florida. To join by telephone, call (850)328-4354 and enter conference ID#745 610 100

GENERAL SUBJECT MATTER TO BE CONSIDERED: Rule 69O-138.003 is being amended to define what constitutes “a disproportionate number of claims-handling complaints” as required by Section 624.3161(8), F.S.

A copy of the agenda may be obtained by contacting: Kama Monroe, Office of Insurance Regulation, Kama.Monroe@floir.com, (850)413-4121.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special accommodations to participate in this workshop/meeting is asked to advise the agency at least 2 days before the workshop/meeting by contacting: Kama Monroe, Office of Insurance Regulation, Kama.Monroe@floir.com, (850)413-4121. If you are hearing or speech impaired, please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-8770 (Voice).

For more information, you may contact: Kama Monroe, Office of Insurance Regulation, Kama.Monroe@floir.com, (850)413-4121.

