Notice of Proposed Rule

DEPARTMENT OF FINANCIAL SERVICES
Division of Funeral, Cemetery, and Consumer Services
RULE NO.:
RULE TITLE: 
69K-9.004
Consumer Brochure

PURPOSE AND EFFECT: The proposed rulemaking will update consumer brochure purchasing requirements, incorporate forms, and update the Rulemaking Authority and Law Implemented Sections.

SUMMARY: The proposed rule breaks down the single current paragraph of the rule into more manageable subsections, better outlining the requirements. It also incorporates the consumer brochure by reference into the instant rule and identifies the form's location on the Department's website.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE RATIFICATION: 
The Agency has determined that this will not have an adverse impact on small business or likely increase directly or indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the implementation of the rule. A SERC has not been prepared by the Agency. 
The Agency has determined that the proposed rule is not expected to require legislative ratification based on the statement of estimated regulatory costs or if no SERC is required, the information expressly relied upon and described herein: The Department’s economic review for this rulemaking.

Any person who wishes to provide information regarding a statement of estimated regulatory costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice.

RULEMAKING AUTHORITY: 497.103, 497.167, 497.282, 497.468 FS.
LAW IMPLEMENTED: 497.167, 497.282, 497.468 FS.
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE SCHEDULED AND ANNOUNCED IN THE FAR.

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Mary Schwantes, Division Director, Department of Financial Services, Division of Funeral, Cemetery, and Consumer Services, (850)413-4984. Mary.Schwantes@MyFloridaCFO.com.

THE FULL TEXT OF THE PROPOSED RULE IS:
69K-9.004 Consumer Brochure.
(1) Each cemetery and preneed licensee offering to provide burial rights, merchandise, or services to the public shall display in its offices for free distribution to all potential customers, and provide to all customers before a the contract is signed by the purchaser, the a brochure titled entitled “Pre-Need Funeral & Cemetery Arrangements,” Form DFS-N1-1698, effective 10/06, which is hereby incorporated by reference. The brochure is copyrighted material and its The posting of the preceding incorporated material on the Internet would constitute a violation of the federal copyright law. The brochure may not be copied or printed by a licensee or a private vendor for a licensee. 
(2) The brochure is available for public inspection and examination, but not copying, during regular business hours at the Department, 200 East Gaines Street, Tallahassee, FL 32399, and at the Florida Department of State, Florida Administrative Code and Register, Room 701, The Capitol, 400 South Monroe Street, Tallahassee, Florida 32399. The brochures shall be purchased from the Department and cannot be printed by a licensee or a private vendor for a licensee. Brochures shall be purchased, at Department cost, by submitting the “Brochure Purchase Order,” Form DFS-N1-1729, effective 10/06, or by submitting a written request to the Department of Financial Services, Division of Funeral, Cemetery and Consumer Services, 200 East Gaines Street, Tallahassee, FL 32399-0361. Brochures shall be sold in increments of 100 with a minimum order of 100 brochures. Both forms are incorporated by reference in rule 69K-1.001, F.A.C.
(3) The brochure may be purchased by submitting the required fee and the Brochure Purchase Order, Form DFS-N1-1729, effective 07/26, which is hereby incorporated by reference and available on the Department’s website at https://www.myfloridacfo.com/Division/funeralcemetery or https://www.flrules.org/Gateway/reference.asp?No=Ref-19865 according to the instructions therein.
(4) Brochures shall be sold in increments of 100 with a minimum order of 100 brochures. 
Rulemaking Authority 497.103(5)(b), 497.167(5), 497.282(9), 497.468 FS. Law Implemented 497.167(5), 497.282(9), 497.468 FS. History–New 3-31-08, Amended         .
Form DFS-N1-1729, Brochure Purchase Order, is substantially rewritten. Present text can be obtained from the Department of Financial Services at www.myfloridacfo.com or 200 East Gaines Street, Tallahassee, FL 32399.
NAME OF PERSON ORIGINATING PROPOSED RULE: Mary Schwantes, Division Director

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Blaise Ingoglia, Chief Financial Officer

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: July 29, 2026

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAR: March 27, 2026

