Notice of Proposed Rule

DEPARTMENT OF FINANCIAL SERVICES
Division of Funeral, Cemetery, and Consumer Services
RULE NOS.:
RULE TITLES: 
69K-12.002
Procedure for Licensing a Monument Establishment

69K-12.003
Procedures for Submission and Approval of Monument Establishment Retail Sales Agreements

PURPOSE AND EFFECT: The proposed rulemaking clarifies the licensure and renewal process of both a monument establishment and a monument establishment sales agent; sets forth the requirements for obtaining licensure as a monument establishment sales agent; establishes an electronic process for licensure renewals; and modernizes the incorporated forms.

SUMMARY: These rules establish criteria and procedure for licensure and renewal of monument establishment licenses and monument establishment sales agent licenses. These rules establish procedure for a change in location of a monument establishment.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE RATIFICATION: 
The Agency has determined that this will not have an adverse impact on small business or likely increase directly or indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the implementation of the rule. A SERC has not been prepared by the Agency. 
The Agency has determined that the proposed rule is not expected to require legislative ratification based on the statement of estimated regulatory costs or if no SERC is required, the information expressly relied upon and described herein: The Department’s economic analysis of the potential impact of the proposed rule amendments determined that there will be no adverse economic impact or increased regulatory costs that would require legislative ratification.

Any person who wishes to provide information regarding a statement of estimated regulatory costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice.

RULEMAKING AUTHORITY: 497.103, 497.141, 497.161, 497.550, 497.551, 497.553, 120.60, FS.

LAW IMPLEMENTED: 497.140, 497.141, 497.161, 497.550, 497.551, 497.553, 120.60 FS.
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE SCHEDULED AND ANNOUNCED IN THE FAR.

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Mary Schwantes, Division Director, Department of Financial Services, Division of Funeral, Cemetery, and Consumer Services, (850)413-4984 or Mary.Schwantes@MyFloridaCFO.com.

THE FULL TEXT OF THE PROPOSED RULE IS:

69K-12.002 Procedure for Licensing a Monument Establishment Licensure, Renewal, and Change in Location.
(1) To apply for a monument establishment license, an applicant shall apply to the Department by submitting the following: Each person desiring to obtain a license as a monument establishment shall apply to the Department by submitting the following:
(a) The A completed Application for License of a Monument Establishment Licensure, Form DFS-C-MON1, (eEffective 07/26 3-3-97, which is hereby incorporated by reference, and available on the Department’s website at https://www.myfloridacfo.com/Division/funeralcemetery or https://www.flrules.org/Gateway/reference.asp?No=Ref-19870. by mail from the Department of Financial Services, Division of Funeral, Cemetery, and Consumer Services, 200 East Gaines Street, Tallahassee, Florida 32399-0361. The application for license must be completed and signed no more than within thirty (30) days prior to receipt by the Department and submitted in accordance with the instructions therein; and
(b) No change.
(c) A non-refundable unlicensed activity fee of $5.00; The biennial renewal fee for a Monument Establishment license shall be $250. 
(d) A non-refundable annual inspection fee set forth in Rule 69K-12.011, F.A.C.; and
(e) Fingerprints pursuant to Rule 69K-1.002, F.A.C.
(2) No change.
(3) No change.
(4) Withdrawal of Application License. An applicant may request withdrawal of an application a license prior to a determination of licensure being the registration made by the licensing authority Department by submitting a written request that the application license be withdrawn.
(5) No change.
(6) Upon approval of the application license, a license will be issued for the remainder of the biennial license period.
(7) To renew a monument establishment license, the licensee must be registered and login through the FACS-DICE system, located at https://facs.fldfs.com/public/pb_index.asp. The licensee must submit a renewal application and fees through the FACS-DICE system between July 1 and September 30 of each odd-numbered year as follows:
(a) The Application for Monument Establishment Builder Licensure Renewal, Form DFS-N1-1772A, effective 07/26, which is hereby incorporated by reference and available on the Department’s website at https://facs.fldfs.com/public/pb_index.asp or https://www.flrules.org/Gateway/reference.asp?No=Ref-19873. In addition to any other fees established, the fees to renew a Monument Establishment Builder license are:
1. A non-refundable renewal fee of $250.00;
2. A non-refundable unlicensed activity fee of $5.00; 
3. A non-refundable annual inspection fee set forth in Rule 69K-12.011, F.A.C.; and 
4. If the licensee must disclose a criminal record pursuant to Section 497.142, F.S., the licensee must submit the Criminal History Form, Form DFS-N1-1716, incorporated by reference in Rule 69K-1.008, F.A.C.
(b) The Application for Monument Establishment Retailer Licensure Renewal, Form DFS-N1-1772B, effective 07/26, which is hereby incorporated by reference and available on the Department’s website at https://facs.fldfs.com/public/pb_index.asp or https://www.flrules.org/Gateway/reference.asp?No=Ref-19874. In addition to any other fees established, the fees to renew a Monument Establishment Retailer license are:
1. A non-refundable renewal fee of $250.00;
2. A non-refundable unlicensed activity fee of $5.00;
3. A non-refundable annual inspection fee set forth in Rule 69K-12.011, F.A.C.; and
4. If the licensee must disclose a criminal record pursuant to Section 497.142, F.S., the licensee must submit the Criminal History Form, Form DFS-N1-1716, incorporated by reference in Rule 69K-1.008, F.A.C.
(8) To apply for a monument establishment sales agent license, an applicant shall apply to the Department by submitting the following:
(a) The Application for Monument Establishment Sales Agent Licensure, Form DFS-N1-1762, effective 07/26, which is hereby incorporated by reference and available on the Department’s website at https://www.myfloridacfo.com/Division/funeralcemetery or https://www.flrules.org/Gateway/reference.asp?No=Ref-19871;
(b) A non-refundable application fee of $50.00;
(c) A non-refundable unlicensed activity fee of $5.00; and
(d) Fingerprints pursuant to Rule 69K-1.002, F.A.C.
(9) To renew a monument establishment sales agent license, the licensee must be registered and login through the FACS-DICE system, located at https://facs.fldfs.com/public/pb_index.asp. The licensee must submit a renewal application and fees through the FACS-DICE system between July 1 and September 30 of each odd-numbered year as follows:
(a) The Application for Monument Establishment Sales Agent Licensure Renewal, Form DFS-N1-1763, effective 07/26, which is hereby incorporated by reference and available on the Department’s website at https://facs.fldfs.com/public/pb_index.asp or https://www.flrules.org/Gateway/reference.asp?No=Ref-19872. In addition to any other fees established, the fees to renew a Monument Establishment Builder license are:
1. A non-refundable renewal fee of $5.00;
2. A non-refundable unlicensed activity fee of $5.00; and 
3. If the licensee must disclose a criminal record pursuant to Section 497.142, F.S., the licensee must submit the Criminal History Form, Form DFS-N1-1716, incorporated by reference in Rule 69K-1.008, F.A.C.
(10) Change of Location. To report a change of location of the monument establishment, the monument establishment representative shall submit the following:
(a) A Notice of Change in Location of Monument Establishment, Form DFS-N1-1776, effective 07/26, which is hereby incorporated by reference and available on the Department’s website at https://myfloridacfo.com/Division/funeralcemetery/ or https://www.flrules.org/Gateway/reference.asp?No=Ref-19875 and submitted in accordance with the instructions therein; 
(b) A non-refundable new license card fee of $25.00; and 
(c) A non-refundable annual inspection fee set forth in Rule 69K-12.011, F.A.C. 
(11) Operations by the licensee at the new monument establishment location must not commence until an inspection by the Department has been conducted and passed at the new location.
Rulemaking Authority 497.103, 497.141, 497.161, 497.550, 497.551, 497.553, 120.60, FS. Law Implemented 497.140, 497.141, 497.161, 497.550, 497.551, 497.553, 120.60 FS. History–New 3-3-97, Formerly 3D-30.050, 69K-100.050, Amended 10-5-09,     .
“Application for Monument Establishment Licensure” Form DFS-C-MON1 is substantially rewritten. See F.A.C. for recent text at https://flrules.org/gateway/reference.asp?No=Ref-15126.
69K-12.003 Procedures for Submission and Approval of Monument Establishment Retail Sales Agreements.
(1) No change.
(2) Within 30 days of the effective date of this rule, Eeach monument establishment shall mail a copy of its retail sales agreement form for approval to the Department of Financial Services Board of Funeral, Cemetery, and Consumer Services, 200 E. Gaines Street, Tallahassee, Florida 32399-0361.
(3) After reviewing the retail sales agreement for compliance with Rule 69K-12.005, F.A.C., the Department Board shall notify the monument establishment of the Board’s its approval or disapproval of the agreement. The monument establishment shall make changes to the agreement within 45 days from the date of receipt of notice from the Department Board of the need for corrections.
Rulemaking Authority 497.103(1)(u), (5)(a), 497.553(2) FS. Law Implemented 497.103(1)(u), 497.553(2) FS. History–New 11-26-06, Amended            .
NAME OF PERSON ORIGINATING PROPOSED RULE: Mary Schwantes, Division Director

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Blaise Ingoglia, Chief Financial Officer

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: July 29, 2026

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAR: March 27, 2026
