Notice of Change/Withdrawal

DEPARTMENT OF REVENUE
Property Tax Oversight Program
RULE NOS.:
RULE TITLES:

12D-9.014
Prehearing Checklist

12D-9.019
Scheduling and Notice of a Hearing

12D-9.020
Exchange of Evidence

12D-9.026
Procedures for Conducting a Hearing by Electronic Media

NOTICE OF CHANGE

Notice is hereby given that the following changes have been made to the proposed rule in accordance with subparagraph 120.54(3)(d)1., F.S., published in Vol. 52 No. 47, March 10, 2026 issue of the Florida Administrative Register.

12D-9.014 Prehearing Checklist.
(1) The board clerk shall not allow the holding of scheduled hearings until the board legal counsel has verified that all requirements in Chapter 194, F.S., and department rules, were met as follows:
(a) through (n) No change. 
(o) 1. The board has ascertained that the board has provided electronic or other communication equipment, to allow petitioners to appear at hearings, that is adequate and functional for clear communication among participants and for creating hearing records required by law, and that petitioners can submit and transmit evidence to the board in a format that can be processed, viewed, printed, and archived; or
2. No change.
(2) No change. 
Rulemaking Authority 194.011(5), 194.034(1), 195.027(1) FS. Law Implemented 194.011, 194.015, 194.032, 194.034, 194.035 FS. History–New 3-30-10, Amended 9-19-17,________.

12D-9.019 Scheduling and Notice of a Hearing.
(1) through (2) No change. 
(3)(a) The notice of hearing before the value adjustment board shall be in writing, and shall be delivered by regular or certified U.S. mail or personal delivery, or in the manner requested by the petitioner on Form DR-486, so that the notice shall be received by the petitioner no less than twenty-five (25) calendar days prior to the day of such scheduled appearance. The Form DR-486 series is adopted and incorporated by reference in Rule 12D-16.002, F.A.C. The notice of hearing form shall meet the requirements of this section and shall be subject to approval by the department. The department provides Form DR-481 as a format for the form of such notice. The Value Adjustment Board – Notice of Hearing (Form DR-481), is adopted and incorporated by reference in Rule 12D-16.002, F.A.C. This form is for use in noticing in person hearings as well as hearings using electronic or other communication equipment. If a notice is sent under this rule for a hearing using electronic or other communication equipment, it is unnecessary to send a Form DR-481REM under Rule 12D-9.026, F.A.C., with the same hearing information.
(b) The notice shall include these elements:
1. through 10. No change.
11. Any information necessary to comply with federal or state disability or accessibility acts; and, 
12. Information regarding where the petitioner may obtain a copy of the uniform rules of procedure;.
13. A checkbox that the clerk will check and that when checked signifies, when it is known at the time of sending the notice, that the hearing will be conducted using electronic or other communication equipment and states: If the hearing is in person, information for the petitioner to appear remotely at the hearing using electronic or other communication equipment if the county has not opted out as provided by law. 
“Your hearing will be conducted using electronic or other communication equipment.” 
“You will be attending the hearing using electronic or other communication equipment.”
14. A space in which, if the checkbox is checked, the clerk will identify the specific form of communication technology to be used and include the following: The notice shall contain the following statements:
“If this notice sets forth a communication mode using audio visual technology, you may request an in person hearing.”
“If this notice is for a telephone hearing you may request a hearing using audio visual technology or an in person hearing.” 
a. A statement that sets forth all necessary access instructions, such as meeting codes, passwords, telephone numbers, call in information, and any other required details, 
OR 
b. The statement as follows: “The necessary access instructions, such as meeting codes, passwords, telephone numbers, call in information, and any other required details are attached”, 
OR 
c. The statement as follows: “The clerk will email you the information needed to attend the hearing using electronic or other communication equipment. The email message may be generated by computer software related to the communication equipment. If you do not receive this information, please contact this office at (   )” 
AND 
d. A statement that the petitioner must upload evidence or email evidence to the designated address of the value adjustment board no later than 9:00 a.m. at least two non-holiday workdays before the hearing date;
AND 
e. The designated evidence upload email address or upload weblink to the software system. 
15. A checkbox which when checked signifies this county has opted out of participating in hearings conducted using electronic or other communication equipment;
16. Information on how to make a written request that the hearing be held using electronic or other communication equipment;
17. Information on requirements for written requests for such hearings;
18. Information on where to send a written request that the hearing be held using electronic or other communication equipment.
19. The notice shall also contain the following statements:
“If this notice indicates that the hearing will be conducted by video conference, you may request an in person hearing.”
“If this notice indicates that the hearing will be conducted by telephone, you may request an in person hearing. You may also request to appear by video conference if such technology is available and practicable.” 
(c) If the petitioner requests an in person hearing the clerk shall accommodate the petitioner for the date, time, hearing address, and room. If the notice indicates the hearing will be conducted by telephone and the petitioner requests to appear by video conference, the clerk shall accommodate the request if such technology is available and practicable. The board may maintain information about the availability of video conference hearings on its website. The clerk shall accommodate a petitioner’s request for a hearing using audio visual technology, if the prearranged default mode is in person or telephone. Requests for hearing using electronic or other communication equipment must be made as provided in Rule 12D-9.026, F.A.C.
(4) through (8) No change. 
Rulemaking Authority 194.011(5), 194.034(1), 195.027(1) FS. Law Implemented 194.011, 194.015, 194.032, 194.034, 195.022 FS. History–New 3-30-10, Amended 9-26-11, 6-14-16, 7-1-16, 3-13-17, 9-19-17,             .
12D-9.020 Exchange of Evidence.
(1)(a)1. At least 15 days before a petition hearing, the petitioner shall provide to the property appraiser a list of evidence to be presented at the hearing, a summary of evidence to be presented by witnesses, and copies of all documentation to be presented at the hearing. This provision does not preclude rebuttal evidence that was not specifically requested of the petitioner in writing by the property appraiser.
2. At least 15 days before a petition hearing, the property appraiser shall provide to the petitioner a list of evidence to be presented at the hearing, a summary of evidence to be presented by witnesses, and copies of all documentation to be presented at the hearing. The property appraiser’s evidence list must contain the current property record card. This provision does not preclude use of rebuttal evidence by the property appraiser. If the property appraiser does not provide the information to the petitioner within the time required, the hearing shall be rescheduled to allow the petitioner additional time to review the property appraiser’s evidence. The petitioner may waive rescheduling. 
(b) through (c) No change. 
(2) through (5) No change. 
Rulemaking Authority 194.011(5), 194.034(1), 195.027(1) FS. Law Implemented 194.011, 194.015, 194.032, 194.034, 194.035, 195.022 FS. History–New 3-30-10, Amended 6-14-16, 4-10-18,     .

12D-9.026 Procedures for Requesting and Conducting a Hearing by Electronic Media.
(1) No change.
(2) A petitioner may request to appear at a hearing using electronic or other communication equipment by submitting a written request at least 10 calendar days before the date of the hearing. 
(a) Unless the request is made on the petition by checking the appropriate box, the The written request must: 
1. through 4. No change. 
(b) through (d) No change. 
(3) A hearing must be noticed by the clerk sending a Value Adjustment Board - Notice of Remote Hearing (Form DR-481REM, incorporated by reference in Rule 12D-16.002, F.A.C.), unless the hearing was noticed using Form DR-481 as described in subparagraphs 12D-9.019(3)(b)13. through 14., F.A.C. If the clerk has sent a Form DR-481 providing for the hearing to be conducted using electronic or other communication equipment, it is not necessary to send a Form DR-481REM. However, Form DR-481REM must not be used in lieu of Form DR-481. 
(a) No change. 
(b) The notice must: 
1. through 3. No change.
4. Identify the specific form of communication technology to be used and include the following: provide instructions for access to the communication technology in the body of the notice with telephone numbers, meeting codes, passwords and other access information;
a. A statement that sets forth all necessary access instructions, such as meeting codes, passwords, telephone numbers, call in information, and any other required details,
OR
b. The statement as follows: “The necessary access instructions, such as meeting codes, passwords, telephone numbers, call in information, and any other required details are attached”,
OR
c. The statement as follows: “The clerk will email you the information needed to attend the hearing using electronic or other communication equipment. The email message may be generated by computer software related to the communication equipment. If you do not receive this information, please contact this office at (   )”
AND
d. A statement that the petitioner must upload evidence or email evidence to the designated address of the value adjustment board no later than 9:00 a.m. at least two non-holiday workdays before the hearing date; 
AND
e. The designated evidence upload email address or upload weblink to the software system;
5. Contain the clerk’s telephone number a statement that the petitioner must upload evidence or email evidence to the designated address of the value adjustment board no later than 9:00 AM the non-holiday workday before the hearing date;
6. Contain the clerk’s email evidence upload email address or upload weblink to the software system; 
7. Contain the clerk’s or deputy’s name and signature telephone number; 
8. Contain the clerk’s email;
9. Contain the clerk’s or deputy’s name and signature;
8.10. No change. 
(4) The board must have available the necessary equipment and procedures for using the equipment in hearings. 
(a) “Electronic or other communication equipment” means:
1. Technology in compliance with applicable law which enables real-time, two-way communication using electronic means in which participants are able to see, hear, and communicate with one another; or
2. telephone; or 
3. a combination thereof.
(4)(a)(b) The board must maintain provide electronic or other communication equipment and procedures to conduct hearings and allow petitioners to appear using the petitioner’s selected hearing format. The equipment must be electronic or other communication equipment at hearings that is adequate and functional to ensure for clear communication among all participants and create the for creating hearing records required by law. The board must also ensure, and that petitioners are able to can submit and transmit evidence to the board in a format that can be received, processed, viewed, printed, and archived.
(b)(c) Petitioners requesting a telephone or video conference hearing are responsible for ensuring remote hearings must ensure they have the necessary connectivity and equipment to appear and participate remotely.
(5) No change. 
(6)(a) Evidence, including rebuttal evidence must be uploaded or emailed to the designated address of the value adjustment board, and received no later than 9:00 a.m. at least two non-holiday workdays on the workday before the hearing date. If a hearing is on Monday, then evidence must be uploaded by 9:00 a.m. on the previous Thursday Friday.
(b) through (e) No change. 
(7) No change.
(8)(a) The board must provide a physical location at which a party may appear, if requested. Such hearings must be open to the public by providing the ability for interested members of the public to choose either to join the hearing using electronic or other communication equipment to the extent practicable or to monitor the hearing at the location of the board or special magistrate. If the board or special magistrate allows a party to appear using electronic or other communication equipment, all members of the board in the hearing or the special magistrate must be physically present in the hearing room.
(b) To be open to the public using electronic or other communication equipment, proper notice must be given and interactive access by members of the public provided to the extent practicable. 
1. A list of hearings must be posted on the board’s website, or the clerk must provide hearing information a list upon request. 
2. For hearings using video conference audio visual technology, the login information, links and passwords must be posted on the board’s website to allow public access via the Internet or the clerk must provide this hearing information on request. 
3. For hearings using the telephone, the board must permit members of the public to request to attend and must accommodate such requests by providing call in numbers.
Rulemaking Authority 194.011(5), 194.034(1), 195.027(1) FS. Law Implemented 194.011, 194.032, 194.034, 195.035, 195.022, 195.084 FS. History–New 3-30-10, Amended              .
