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AGENCY FOR HEALTH CARE ADMINISTRATION
Health Facility and Agency Licensing
RULE NO.:
RULE TITLE:

59A-8.0248
Excellence in Home Health

NOTICE OF CHANGE

Notice is hereby given that the following changes have been made to the proposed rule in accordance with subparagraph 120.54(3)(d)1., F.S., published in Vol. 52 No. 98, May 20, 2026 issue of the Florida Administrative Register.
59A-8.0248 Excellence in Home Health.
(1) through (3) No change.
(4) Service Excellence. 
(a) Skilled Care Home Health Agencies. A home health agency that provides skilled care services must maintain a quality assurance program that includes, at a minimum:
1. Evidence of the home health agency’s quality assurance program, including the processes used to collect data and evaluate at least three quality indicators that assess care delivery, services, and operations, in order to improve patient outcomes and reduce unplanned emergency visits and hospitalizations Evidence-based practices that address reduction of preventable, unplanned patient or client emergency care resulting from, related to, or identified during the provision of home health services. 
2. Evidence-based practices that address reduction of preventable, unplanned patient or client admission or readmission to an acute care hospital resulting from, related to, or identified during the provision of home health services. 
2.3. No change.
3.4. No change. 
(b) Nonskilled Care Home Health Agencies. A home health agency that provides only nonskilled care services must maintain a quality assurance program that includes, at a minimum:
1. Evidence of the home health agency’s quality assurance program, including the processes used to collect data and evaluate at least three quality indicators that assess personal care delivery, services, and operations, in order to improve patient outcomes related to activities of daily living and emotional wellness Evidence-based practices that address patient improvement in the activities of daily living resulting from, related to, or identified during the provision of home health services.
2. No change.
3. Evidence-based practices that address caregiver participation in maintaining patient or client emotional wellness through active listening, stress management, and social engagement.
3.4. No change.
(c) Evidence-based practices include policies and procedures, quality assurance and performance improvement activities, nationally recognized best practices, staff training programs, and other documented quality improvement initiatives.
(5) Workforce Stability and Development. 
(a) No Change. 
(b) Evidence of an the employee satisfaction process, including a survey, which demonstrates that information is obtained from employees concerning satisfaction with the home health agency. 
(c) No Change.
(6) No change.
(7) Innovation in Care Delivery. 
The home health agency must submit evidence of innovative strategies such as telehealth, artificial intelligence (AI), remote patient monitoring, robotics, proactive and preventative personalized care models, and/or caregiver training programs, and/or other operational improvements demonstrating advancements in care delivery developed and implemented within the past 12 months designed to:
(a) Improve patient or client convenience, experience, and outcomes.
(b) through (c) No Change.
(8) through (10) No Change.
Rulemaking Authority 400.52 FS. Law Implemented 400.52 FS. History–New 7-25-23, Amended   .
