59A-8.0248 Excellence in Home Health.
(1) Excellence in Home Health Award.

(a) To be considered for an Excellence in Home Health Award, a home health agency licensee eligible under section 400.52(3), F.S., must apply using the Application for Excellence in Home Health Award Home Health Agencies, AHCA Form 3110-9002, April 2026, incorporated by reference and available at http://flrules.org/Gateway/reference.asp?No=Ref-19597 or at https://ahca.myflorida.com/health-quality-assurance/bureau-of-health-facility-regulation/laboratory-and-in-home-services/home-health-agencies. 

(b) Unless an exception is noted pursuant to section 400.52(5), F.S., an awarded licensee may use the Excellence in Home Health designation in advertising and marketing. Use of the Excellence in Home Health designation in advertising and marketing must include the effective and expiration date of the award and be used expressly for the awarded licensee. Within 90 days after termination or expiration of the award, the Excellence in Home Health designation must be removed from all advertising and marketing materials.

(2) Initial application. An applicant for initial Excellence in Home Health award may apply during the following reivew periods: 

(a) Review Period 1 requires initial applications be submitted to AHCA by March 15. Application reviews will be concluded by May 15 to determine those licensees to be considered for the Excellence in Home Health award designation. The award decisions will be issued no later than June 15.

(b) Review Period 2 requires initial applications be submitted to AHCA by September 15 to be eligible for review during this period. Application reviews will be concluded by November 15 to determine those licensees to be considered for the Excellence in Home Health award designation. The award decisions will be issued no later than December 15.

(c) Renewal application. An applicant for renewal of an Excellence in Home Health award designation must submit a completed application in conjunction with the home health agency’s license renewal application. 

1. Pursuant to section 400.52(4), F.S., the Excellence in Home Health award designation expires on the same date as the home health agency’s license. 

2. The award designation will not be issued until all the requirements for relicensure pursuant to Chapters 400, Part III, 408, Part II, F.S., and applicable rules have been met.

(d) Upon receipt of an application for an award, AHCA will examine the application and notify the applicant in writing of any apparent errors or omissions and request any additional information required.

(e) Requested information omitted from an Excellence in Home Health award application must be filed with the agency within 21 days after the agency’s request for omitted information or the application will be deemed incomplete and will be withdrawn from further consideration.

(f) If the applicant is approved for the Excellence in Home Health award, the applicant’s home health agency license will be issued specifying the award designation. 

(3) Minimum Award Criteria. In addition to the requirements of section 400.52(3), F.S., and the application form required by paragraph (1)(a) of this rule, applicants for the Excellence in Home Health award must submit documentation demonstrating they meet and maintain the criteria and standards set forth in subsections (4) through (7) below.

(4) Service Excellence.

(a) Skilled Care Home Health Agencies. A home health agency that provides skilled care services must maintain a quality assurance program that includes, at a minimum:

1. Evidence of the home health agency’s quality assurance program, including the processes used to collect data and evaluate at least three quality indicators that assess care delivery, services, and operations, in order to improve patient outcomes and reduce unplanned emergency visits and hospitalizations.

2. Evidence-based practices that address reduction of preventable adverse events resulting from, related to, or identified during the provision of home health services. For the purpose of this rule, an “adverse event” means death; brain or spinal damage; permanent disfigurement; fracture or dislocation of bones or joints; limitation of neurological, physical, or sensory function; or an event that is reported to law enforcement or its personnel for investigation.

3. The home health agency shall submit a written summary of adverse events for the past 12 months with evidence of a proactive, system-focused monitoring program which utilizes a clear investigation and action plan to decrease the number of adverse events and improve patient care. This summary shall include unplanned emergency department visits for care and unplanned hospitalizations.

(b) Nonskilled Care Home Health Agencies. A home health agency that provides only nonskilled care services must maintain a quality assurance program that includes, at a minimum:

1. Evidence of the home health agency’s quality assurance program, including the processes used to collect data and evaluate at least three quality indicators that assess personal care delivery, services, and operations, in order to improve patient outcomes related to activities of daily living and emotional wellness.

2. Evidence-based practices that address improvement in the quality of personal care services provided by the home health agency.

3. The home health agency shall submit evidence from the past 12 months of measures to demonstrate quality of care, daily living support, personal care quality, and overall client well-being.The home health agency shall provide documentation of a proactive, system-focused monitoring program that demonstrates data-driven monitoring and goals, internal audits of documentation and caregiver performance, and staff training on best practices.

(c) Evidence-based practices include policies and procedures, quality assurance and performance improvement activities, nationally recognized best practices, staff training programs, and other documented quality improvement initiatives.

(5) Workforce Stability and Development.

(a) Evidence of targeted employee in-service training by the home health agency.

(b) Evidence of an employee satisfaction process, including a survey, which demonstrates that information is obtained from employees concerning satisfaction with the home health agency.

(c) Stable Workforce. For the purposes of this rule, the term “direct care worker” means a certified nursing assistant, a home health aide, a personal care assistant, a companion services or homemaker services provider, or another individual who provides personal care as defined in section 400.462, F.S., to individuals who are elderly, developmentally disabled, or chronically ill. An applicant for the Excellence in Home Health Award must demonstrate a stable workforce according to the following:

1. Have a turnover rate no greater than 50 percent for the most recent 12 month period ending on the last workday of the most recent calendar quarter prior to submission of an application. The turnover rate is the total number of terminations or resignations of direct care workers and licensed nurses during the quarter divided by the number of direct care workers and licensed nurses employed at the end of the quarter; or

2. Have a stability rate indicating that at least 50 percent of its staff have been employed at the home health agency for at least one year. The stability rate is the total number of direct care workers and licensed nurses that have been employed for more than 12 months, divided by the total number of direct care workers and licensed nurses employed at the end of the quarter.

3. An applicant must submit evidence of an effective recruitment and retention program.

(6) Patient or Client Satisfaction

(a) Evidence of a survey process to assess and measure patient or client willingness to recommend the home health agency to family and friends. 

(b) Evidence of a survey process to assess and measure patient or client satisfaction with communication and interaction between the home health agency and the patient or client and/or their representative(s).

(c) The home health agency shall demonstrate an average satisfaction rate at 80% or above for communication and willingness to recommend the agency.

(7) Innovation in Care Delivery. 

The home health agency must submit evidence of innovative strategies such as telehealth, artificial intelligence (AI), remote patient monitoring, robotics, proactive and preventative personalized care models, caregiver training programs, and/or other operational improvements demonstrating advancements in care delivery developed and implemented within the past 12 months designed to:

(a) Improve patient or client convenience, experience, and outcomes.

(b) Reduce preventable, unplanned emergency care or hospitalizations resulting from, related to, or identified during the provision of home health services. 

(c) Tailor training and skills to improve services to the specific care needs of each patient or client.

(8) Service Excellence Inspection Score.

(a) The Agency shall determine how a licensee applying for the Excellence in Home Health award demonstrates service excellence through a review of the inspection history.

(b) The Agency shall compute a Service Excellence inspection score in accordance with the Excellence in Home Health Methodology, which is located on the web at https://ahca.myflorida.com/HHA-ExcellenceMethodology.

(c) To be considered for a Excellence in Home Health award, the home health agency must achieve a Service Excellence inspection score of 50 points or less based on the facility’s total score divided by the number of inspections in a 40-month window.

(d) Service Excellence scoring information may be obtained by contacting the Laboratory and In-Home Services Unit at HQAHomeHealth@ahca.myflorida.com, or from the Agency website at https://ahca.myflorida.com/HHA. 

(9) An accredited home health agency applying for the award must submit with the application the accreditation survey reports from the past 40 months, including those conducted for the purpose of licensure or any complaint inspection, and any plans of correction and follow up survey reports as evidence of compliance history.

(10) Termination of the Excellence in Home Health Designation.

(a) An awarded licensee that fails to maintain eligibility pursuant to section 400.52(3), F.S., will be terminated from participation in the Excellence in Home Health Program and their award designation will be revoked. The occurrence of any one of the following events shall disqualify the licensee from continuing as a designated Excellence in Home Health award recipient:

1. The issuance of a citation for a Class I or Class II deficiency, or

2. The reissuance of a citation for an uncorrected Class III, IV, or unclassified deficiency.

(b) The correction of a disqualifying event does not cause the Excellence in Home Health Program designation to be reinstated. 

(c) A licensee that has been terminated from the Excellence in Home Health program may reapply within the timeframes specified in subsection (2) of this rule and must meet all conditions necessary to be reconsidered for an Excellence in Home Health award.

(d) Termination of Excellence in Home Health Applicants. Prior to issuance of the award, the occurrence of any of the following events will disqualify the licensee from continuing as an Excellence in Home Health applicant from the award process and the application will be denied:

1. The applicant fails to maintain eligibility pursuant to section 400.52(3), F.S.; 

2. The applicant fails to maintain the minimum award criteria according to subsection (3) of this rule; 

3. The applicant fails to meet the minimum inspection score according to subsection (8) of this rule; or 

4. The applicant fails to apply within the timeframes specified in subsection (2) of this rule.

(e) If the applicant meets criteria for denial at any time during the review process outlined in subsection (2) of this rule, AHCA will offer the opportunity for the applicant to withdraw the application.
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