61B-21.0026 Citation.
Citation.
(1) Pursuant to section 718.501(1)(e)9., F.S., or as that paragraph may subsequently be renumbered, the division may issue a citation for violations of Chapter 718, F.S., rule Title 61B, F.A.C., or failure to timely comply with a Notice of Noncompliance for a minor violation. 
(2) A citation shall:
(a) Identify the respondent.
(b) Identify the specific statutory or rule provision violated,
(c) State the facts constituting the violation,
(d) Specify the penalty assessed or any remedial action or corrective action required pursuant to this rule chapter, and 
(e) Include instructions regarding the respondent’s rights and obligations, including the time frame for paying the penalty or contesting the citation. 
(3) A citation shall be deemed “served” upon delivery, in a manner authorized by Chapter 120, F.S., including electronic transmission where permitted, to the association’s registered agent. If no registered agent is identified, then the citation is deemed “served” upon delivery to the association at the physical or electronic address reflected in the records of the Florida Department of State or the division. Service is effective upon delivery to the address of record, and failure of the association to receive actual notice shall not invalidate service when made in compliance with this rule. Service shall be deemed effective upon mailing, electronic delivery means, personal service, or other methods allowed by law. 
(4) A citation shall not be considered resolved until all of the following conditions are satisfied:
(a) The respondent has paid all applicable citation amounts and associated fees, and
(b) Provided documentation demonstrating that the conduct or condition causing the violation has been brought into full compliance and that all corrective actions and other requirements imposed by the citation have been fulfilled. If compliance or corrective action does not reasonably produce documentation, the respondent may submit a sworn affidavit in lieu of such documentation declaring that the conduct or condition has been brought into full compliance and that all corrective actions and other requirements imposed by the citation have been fulfilled. 
(5) If the respondent does not dispute the matter(s) addressed in the citation in writing within 30 days after the citation is deemed “served,” the citation shall become a final order of the division. The respondent shall have 30 days from the date the citation becomes a final order to pay all amounts due under the citation, and to comply with all requirements imposed by the citation. 
(6) A citation may include multiple counts arising from the same investigation, and penalties may be aggregated as permitted by law. 
(7) Once the division determines that all requirements have been satisfied, the division shall issue a written acknowledgement to the respondent confirming that the citation has been resolved. 
(8) Nothing in this rule chapter shall be construed to limit:
(a) The division’s authority to informally dispose of administrative actions or complaints through stipulation, settlement agreement, or consent order,
(b) The division’s authority to seek judicial enforcement and remedies through the courts, or
(c) The authority of the division, or any other governmental entity, to pursue any additional administrative, civil, or criminal action authorized by law, including the issuance of notices to cease and desist. 
(9) The division reserves the right to seek recovery of any other costs, penalties, attorney’s fees, court costs, service fees, collection costs, costs of investigation, damages, and any other amounts authorized by law. 
(10) The issuance, resolution, or payment of a citation for failure to comply with a subpoena does not relieve the respondent of the obligation to comply with the subpoena. Compliance with a lawfully issued subpoena is required notwithstanding any administrative penalty imposed, and the division may seek enforcement of the subpoena in circuit court or pursue any other remedies authorized by law.
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