65G-3.006 Discrimination and Retaliatory Conduct.

(1) No client receiving services shall be discriminated against in the receipt of those services nor shall it prejudice the future provision of appropriate services by the service provider when the client, or the client’s authorized representative, attempts to advocate for desired services.

(2) It shall be unlawful for a service provider to retaliate against a client by reducing, suspending or terminating services to the client. Examples of conduct for which the service provider shall not retaliate are:

(a) The client or the client’s authorized representative has appealed a provider’s proposed action;

(b) The client or the client’s authorized representative has complained about the service provider to a governmental agency or an advocacy organization.

(3) Evidence of retaliatory conduct may be raised by the client as a defense in any proceeding contesting the reduction, suspension or termination of services to the client.
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