65G-5.006 Ongoing Monitoring by Support Coordinator.

(1) The individual’s support coordinator shall have at least monthly telephone contact with the individual to monitor the individual’s health and well-being. This call may be initiated by the support coordinator or the individual.

(2) When telephone contact is not possible, a face-to-face visit shall be made.

(3) The individual’s support coordinator shall conduct a quarterly home visit to ensure that supported living services are being carried out in accordance with the support plan. This visit shall be scheduled at a mutually convenient time and shall not be unannounced. The supported living coach shall also attend unless the individual requests otherwise.

(4) In addition to reviewing supported living services, the support coordinator shall review the updated housing survey and the individual’s need for a financial subsidy or adjustment of current subsidy at the time of the quarterly home visit. If the supported living coaching provider is acting as fiscal agent for the individual, bank statements and any other financial records shall be reviewed by the support coordinator at the time of the quarterly home visit.
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