14-1.0081 Special Service Charge for Public Records Request.

(1) When the nature or volume of public records requested requires extensive use of information technology resources or extensive clerical or supervisory assistance by personnel of the Department or of an agent of the Department, the Department or the agent of the Department shall charge a special service charge as provided in Section 119.07(1)(b), Florida Statutes.

(a) The term “agent of the Department” means any public or private agency, company, organization, or person acting on behalf of the Department and subject to the requirements of Section 119.07(1), Florida Statutes.

(b) The term “extensive” means any time longer than one hour to complete all tasks defined in paragraphs (c) and (d) below.

(c) The term “clerical or supervisory assistance” includes locating and retrieving records, reviewing records for statutorily exempt information, preparing records for inspection or copying, deleting, or excising of exempt information from records prior to review or copying, monitoring of the inspection or copying of records when necessary to ensure the integrity of the records, and instructing, or supervising personnel in performing the foregoing tasks.

(d) The term “use of information technology resources” includes writing and executing software program commands and hardware setup of information technology resources as defined by Section 282.303(13), Florida Statutes.

(2) When an accumulated time longer than one hour is anticipated to complete all tasks, the special service charge minutes will be computed to the nearest quarter of an hour based on the current rate of pay of all personnel involved. The Department or the agent of the Department will provide an estimate of the special service charge, payment of which must be received before the services are provided.

(3) The special service charge shall be in addition to the duplication charge, as provided in Section 119.07(1)(a), Florida Statutes.
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