59G-14.005 Florida Kidcare Grievance Committee.

The Florida Kidcare Grievance Committee shall review and resolve grievances related to the Florida Kidcare Program when all four levels of resolution through the Florida Kidcare Dispute Review Process have been completed. Grievances involving more than one Florida Kidcare Program will also be addressed by this committee. Disputes involving more than one Florida Kidcare Program shall be immediately referred to the Kidcare Grievance Committee. Grievances heard by the Florida Kidcare Grievance Committee shall include eligibility and enrollment matters relating to Florida Healthy Kids, MediKids or the Children’s Medical Services Network. The following provisions apply to the Florida Kidcare Grievance Committee: 

(1) The Florida Kidcare Grievance Committee consists of one representative from each of the following Florida Kidcare partners, appointed by their respective agency. The fifth representative shall be the Project Director (or designee) of the Florida Covering Kids and Family Coalition. 

(a) Agency for Health Care Administration – (MediKids);

(b) Department of Children and Family Services – (Medicaid for Children);

(c) Department of Health – (Children’s Medical Services Network);

(d) Florida Healthy Kids Corporation – (Healthy Kids);

(e) A representative of the Florida Covering Kids and Family Coalition.

(2) The Agency for Health Care Administration’s representative shall serve as the committee chair. The committee members shall select a co-chair, who will serve as the chair in the absence of the Agency’s representative.

(3) Staff from the Agency for Health Care Administration will serve as the administrative staff for the Florida Kidcare Grievance Committee. The duties and responsibilities of the administrative staff include: evaluating the Florida Kidcare Dispute Review procedures to determine if the complaint was properly resolved for each grievance presented for the committee’s review; preparation of grievance committee correspondence and documents; preparation and distribution of grievance committee minutes; and provision of all necessary information, including the grievance committee’s final decision to all contributing parties.

(4) The committee shall meet the second Monday of each month. The committee shall not meet if there are no pending grievances. Additional meetings to resolve a grievance will be scheduled, as needed. If further documentation is necessary for the committee to reach a decision, the complainant will be notified in writing. When a grievance decision is rendered by the committee, the complainant will be notified in writing within ten (10) calendar days.
(5) All committee members are required to be present or participate by telephone conference call on grievance decisions. Grievance review documents will be provided to committee members prior to committee meetings. If a committee member is not available to attend the committee meeting, a designated representative authorized to vote on behalf of the respective agency may participate as a substitute member. Anyone requiring special accommodations to participate in the committee meetings is asked to advise the Florida Kidcare Grievance Committee administrative staff one week in advance of the day of the scheduled committee meeting.

(6) Unless otherwise specified, committee meetings will be held in Tallahassee at the Agency for Health Care Administration’s headquarters offices. It is not mandatory for the grievant to be a participant at the grievance meeting(s). The grievant or authorized representative may attend the grievance committee meeting(s) at their own expense. If it is inconvenient for the grievant or representative to travel to the grievance committee meeting, the Agency for Health Care Administration staff will arrange for the grievant to participate by telephone conference call from the area Medicaid office closest to the grievant’ s place of residence.
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