65C-13.034 Complaint Investigations and Foster Care Referrals. 

(1) The department maintains responsibility for ensuring the investigation of all complaints and foster care referrals alleging licensing violations.

(2) The department, lead agency and supervising agency have the right to inspect the entire premises of the licensed out-of-home caregiver at any reasonable time.

(3) Upon receiving a regulatory complaint investigation, the child protection investigator shall:

(a) Immediately notify the licensing staff from the department if during regular business hours and if after hours, the next business day

(b) Immediately notify the lead agency and the supervising agency if during regular business hours and if after hours, the next business day

(c) Immediately notify the placement unit, or on-call placement unit if after hours.

(4) The supervising agency staff responsible for conducting the investigation will review the file and may consult with the department’s licensing staff for technical assistance if needed.

(5) The department licensing staff shall be responsible for developing and maintaining a comprehensive procedure for tracking all institutional reports. 

(6) The department licensing staff shall work in cooperation with the lead agency and supervising agency to ensure a thorough investigation is conducted. All contacts shall be thoroughly documented. Complaint investigations and foster care referrals shall be initiated within twenty-four hours of receipt by the supervising agency’s licensing unit unless otherwise authorized by the department licensing authority. Foster care referrals will be received and assigned according to Rule 65C-29.006, F.A.C. The supervising agency licensing staff member assigned to the referral will interview the child or children listed as subjects of the referral and visit the family foster home or emergency shelter home within twenty four hours of receipt of the referral by the licensing unit unless a staffing is held with the licensing unit supervisor and a determination is made and documented in the licensing file, that a home visit is not necessary. If a home visit is not made, the licensing staff responsible for the referral will contact the licensed out-of-home caregiver to discuss the referral within twenty four hours of receipt of the referral. The licensing staff member responsible for the referral will complete the assessment of the referral within five working days of receipt of the referral by the licensing unit. The results of the assessment and any necessary corrective action plan will be documented in the licensing file and a copy forwarded to the licensing authority within seven working days of receipt of the referral by the licensing unit of the supervising agency.

(7) Complaints against a licensed out-of-home caregiver meeting the criteria for acceptance of a report of abuse or neglect shall be investigated jointly with the Child Protective Investigator whenever possible. The focus of the licensing counselor’s investigation or assessment is limited to violations of licensing standards pursuant to Section 409.175, F.S. and Chapter 65C-13, F.A.C. 

(8) Complaints against a licensed out-of home caregiver meeting the criteria for acceptance of a report of abuse or neglect, closed with verified or some indicators of abuse or neglect, shall have a staffing conducted with the following persons: department licensing staff, supervising and lead agency staff, the case manager, the protective investigator, and any other parties with pertinent information relating to the case or compliant. This staffing shall be held prior to the closure of the report. Upon completion of the investigation, the protective investigator shall notify all pertinent parties to arrange a suitable time and place to convene the staffing. Complaints against a licensed out-of-home caregiver not meeting the criteria for child abuse or neglect may be staffed.

(9) Within seven working days of the staffing a complaint investigation the supervising agency’s licensing staff shall forward the results of the complaint and any necessary corrective action plan to the licensing authority.

(10) Corrective action plans shall be developed and monitored in conjunction with the supervising agency. Corrective action plans shall be in writing and identify specific dates by which corrective measures shall be completed. The written corrective action plan shall also state that failure to comply with the corrective measures within the time frames identified may result in administrative action including suspension, revocation or denial of the license.

(11) The supervising agency’s licensing staff shall thoroughly document the complaint investigation or foster care referral assessment information in the licensing file. The supervising agency shall give written notification to the licensed out-of-home caregivers and the department of the outcome of the investigation as it relates to the licensing violations, and, if appropriate a corrective action plan.

(12) All complaint investigations or foster care referrals shall be completed within five working days of the receipt of the complaint unless otherwise authorized by the licensing authority.

Specific Authority 409.175 FS. Law Implemented 409.175 FS. History–New 4-6-08.
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