25-4.066 Availability of Basic Local Telecommunications Service.

(1) Each telecommunications company shall provide central office equipment and outside plant facilities designed and engineered in accordance with realistic anticipated customer demands for basic local telecommunications service within its certificated area in accordance with its schedules.

(2) Where central office and outside plant facilities are readily available, at least 90 percent of all requests for basic local telecommunications service shall be installed within an interval of three working days after receipt of application when all schedule requirements relating thereto have been complied with, except those instances where a later installation date is requested by the applicant.

(3) If the applicant requests an installation date beyond three working days, the requested date shall be counted as day three for measurement purposes.

(4) Failure of the customer to afford the company representative entry to the premises during the appointment period shall exempt the order for measurement purposes. 

(5) Each company shall report basic local telecommunications installation performance pursuant to Rule 25-4.0185, F.A.C., Periodic Reports.
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