65C-20.009 Staffing Requirements.

(1) Definitions. 

(a) “Foster Grandparents” are directly supervised volunteers who participate in the federal program pursuant to Title 45 Public Welfare, Part 2552, Code of Federal Regulation. Foster grandparents work with one or more children with special or exceptional needs in child care programs. Foster grandparents are not counted in the staff-to-child ratio. Foster grandparents shall be required to have 100% attendance in the following department’s training courses: Family Child Care Home Rules and Regulations; Health, Safety, and Nutrition; Identifying and Reporting Child Abuse and Neglect; and Special Needs Appropriate Practices. Foster grandparents are not classified as child care personnel, and they may not be assigned the roles of teacher’s aides, group leaders or other similar positions.

(b) “Training Transcript” is the electronic documentation of statutorily mandated training and staff credential qualifications for child care personnel. Training Transcripts may be obtained from the department’s website at www.myflorida.com/childcare.

(c) “Weighted score” means a scaled score, rather than a percentage score, based on the difficulty of the exam and determined by competency exam professionals in consultation with subject matter experts.

(2) Personnel.

(a) Operator. The family day care home license shall be issued in the name of the operator who must be at least 18 years of age and a resident of the family home. In the event of rental or leased property, the operator shall be the individual who occupies the residence. The operator of a family day care home may not work outside of the home during the hours the family day care home is operating.

(b) Substitutes. There shall be a written plan to provide at least one other competent adult, who must be at least 18 years of age, to be available as a substitute for the operator on a temporary or emergency basis.

1. This plan shall include the name, address, and telephone number of the designated substitute. Proof of background screening clearance and completion of required training for the designated substitute must be submitted with the written plan at time of licensure.

2. Any changes to the substitute plan that occur during the home’s licensure year must be submitted to the licensing authority within five working days of the change.

3. Family day care home operators must maintain written documentation (i.e. time records) of the hours a substitute worked in their home each day for the preceding 12 months. Substitutes may not work more than 40 hours per month on average over a six month period in any single home for which they have been identified as the designated substitute.

(c) No person shall be an operator, substitute or employee in a family day care home while using or under the influence of narcotics, alcohol, or other drugs that impair an individual’s ability to provide supervision and safe child care.

(3) Staff Training.

(a) Prior to licensure and prior to caring for children, all family day care home operators and substitutes who work 40 hours or more per month on average must:

1. Successfully complete the department’s 30-clock-hour Family Child Care Home training, as evidenced by successful completion of a competency based examination(s) offered by the department or its designated representative with a weighted score of 70 or better. Family day care home operators who successfully completed the mandatory 30-clock-hour Family Child Care Home training prior to January 1, 2004, are not required to fulfill the competency examination requirement. Documentation of course completion may either be a single Family Child Care Home certificate or certificates for the five individual training courses which total 30-clock-hours of training: Family Child Care Home Rules and Regulations; Health, Safety and Nutrition; Identifying and Reporting Child Abuse and Neglect; Child Growth and Development; and Behavioral Observation and Screening.
2. Complete a single course of training in early literacy and language development of children ages birth through five years that is a minimum of five-clock-hours or .5 CEUs. Proof of completion will be documented on the certificate of course completion, classroom transcript, or diploma. In order to meet this requirement, individuals must complete one of the following:

a. One of the department’s online literacy courses available on the department’s website at www.myflorida.com/childcare, or

b. One of the department’s approved literacy training courses. A list of these courses may be obtained from the department’s website at www.myflorida.com/childcare (no additional courses will be approved by the department), or

c. One college level early literacy course (for credit or non-credit) if taken within the last five years.
(b) Family day care home substitutes who work less than 40 hours a month on average shall complete the department’s six clock-hour Family Child Care Home Rules and Regulations training, as evidenced by successful completion of a competency based examination offered by the department or its designated training representative prior to licensure and caring for children.

1. The operator of the family day care home must sign a statement attesting to the number of hours that the substitute works in the operator’s home. The statement must be placed in the substitute’s file.

2. Family day care substitutes who have successfully completed the three clock-hour Fundamentals of Child Care training or 30-clock-hour Family Child Care Home training are not required to complete the six-clock-hour Family Child Care Home Rules and Regulations course.

(c) The operator and substitute must have certificate(s) of course completion for infant and child cardiopulmonary resuscitation (CPR) procedures and first aid training, which must be current and valid at all times. Certificates of course completion are valid based on the time frames established by each first aid and CPR training program, not to exceed three years. CPR courses must include an onsite instructor-based skills assessment that shall be documented by the certified CPR instructor. Documentation of completion of the online course and on-site assessment must be maintained at the facility and available for review by the licensing authority.

(d) Effective October 1, 2010, the department’s Training Transcript will be the only acceptable verification of successful completion of the department’s training. Training completion documented on CF-FSP Form 5267, March 2009, Child Care Training Course Completion Certificate, which is incorporated by reference, will no longer be accepted by the department after October 1, 2010, nor any previous version of the form. A copy of the department’s Training Transcript may be obtained from the department’s website at www.myflorida.com/childcare.
1. A copy of the CF-FSP Form 5267 or Training Transcript for the operator must be included in the department’s licensing file.

2. Training documented on the CF-FSP Form 5267 that is not included on an individual’s on the Training Transcript must be sent to the department or designated representative prior to October 1, 2010 to be documented on the individual’s Training Transcript.

3. As of October 1, 2010, any course completion certificate not documented on the Training Transcript will be considered invalid, requiring that the course(s) be retaken. Until the coursework is retaken and completed, family day care homes will be out of compliance with the mandated training standard.

(e) Prior to beginning volunteering in a family day care home, the volunteer must complete the CF-FSP 5217, March 2009, Volunteer Affidavit, which is incorporated by reference, and may be obtained from the department’s website www.myflorida.com/childcare.
(4) Annual In-Service Training.

(a) All family day care home operators must complete a minimum of 10-clock-hours or one CEU of in-service training annually during the operator’s 12 month licensing period.

(b) The annual 10-clock-hours or one CEU of in-service training concentrating on children ages birth through 12 years must be completed in one or more of the following areas (college level courses will be accepted):

1. Health and safety, including universal precautions,

2. Infant/child CPR,

3. First Aid (may only be taken to meet the in-service requirement once every three years),

4. Nutrition,

5. Child development – typical and atypical,

6. Child transportation and safety,

7. Behavior management,

8. Working with families,

9. Design and use of child oriented space,

10. Community, health and social service resources,

11. Child abuse,

12. Child care for multilingual children,

13. Working with children with disabilities in child care,

14. Safety in outdoor play,

15. Literacy,

16. Guidance and discipline,

17. Computer technology,

18. Leadership development/program management and staff supervision,

19. Age appropriate lesson planning,

20. Homework assistance for school-age care,

21. Developing special interest centers/spaces and environments, or

22. Other course areas relating to child care or child care management.

(c) Documentation of the in-service training requirement must be recorded on CF-FSP Form 5268A, March 2009, Child Care In-Service Training Record, which is incorporated by reference, and maintained at the family day care home. CF-FSP Form 5268A may be obtained from the department’s website at www.myflorida.com/childcare. A new in-service training record is required each licensing year. The in-service training records for the previous two licensing years must also be maintained at the family day care home for review by the licensing authority.

(d) Operators who do not complete the required annual in-service training during a given licensure year must complete the remaining in-service training hours within 30 days of the noncompliance finding by the licensing authority. These hours cannot be used to meet the current year’s in-service training requirements.

(5) Supervision.

(a) At all times, which includes when the children are napping or sleeping, the operator shall remain responsible for the supervision of the children in care and capable of responding to emergencies and the needs of the children. While children are napping or sleeping in bedrooms, the bedroom doors must remain open. During the daytime hours of operation, children shall have adult supervision, which means watching and directing children’s activities, both indoors and outdoors, and responding to each child’s needs.

(b) A child who has been placed in an isolation area due to illness as stated in paragraph 65C-20.010(4)(b), F.A.C., must be within sight and hearing of the operator.

(c) Children must be attended at all times when being diapered or when changing clothes.
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