Notice of Variances and Waivers

PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE
25-4.073: Answering Time for Basic Local Telecommunications Service

NOTICE IS HEREBY GIVEN that on December 30, 2009, the Florida Public Service Commission received a petition for waiver of Rule 25-4.0185, Florida Administrative Code.

Docket No.: 090550-TL – Petition for variance from Rules 25-4.0185 and 25-4.073, F.A.C. by Verizon Florida LLC. Rule 25-4.0185, F.A.C., requires a local exchange company to collect and report call-answer time data. Rule 25-4.073, F.A.C., requires a local exchange company meet certain answer-time intervals. Comments on the petition should be filed with the Commission’s Office of Commission Clerk, within 14 days of publication of this notice. For additional information, please contact: Lee Eng Tan, Office of the General Counsel, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, or at (850)413-6189.

A copy of the Petition for Variance or Waiver may be obtained by contacting: Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850.

