58L-1.005 Access.

(1) Long-term care facilities must be aware of the following provisions regarding an ombudsman’s access to the facility, residents and records:

(a) Section 400.0081, F.S.; and,

(b) Title VII, Chapter 2, of the Older Americans Act of 1965, as amended in 2006, 42 U.S.C. §3058g(b).

(2) Upon entering a long-term care facility to conduct ombudsman activities, the ombudsman must identify himself or herself to the administrator or designee.

(3) In the event that a facility should deny an ombudsman access as outlined in subsection (1), of this rule, the ombudsman must report the incident to the DOM. The DOM must contact the Office of the Long-Term Care Ombudsman.
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