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12-18.001 Authorization for Compensation.

(1)(a) The Executive Director of the Department of Revenue or the Executive Director’s designee is authorized to compensate persons who provide information leading to the punishment of, or collection of taxes, surtaxes, surcharges, fees, penalties, or interest from, any person with respect to the taxes enumerated in Section 213.05, F.S. The Department is not authorized to compensate persons who provide information with respect to a revenue or tax law that is not administered, regulated, controlled, and collected by the Department, as provided in Section 213.05, F.S. No person is authorized under these rules to make any offer, or promise, or otherwise to bind the Executive Director or the Executive Director’s designee with respect to the payment of any compensation or the amount thereof.

(b) The Department administers, regulates, controls, and collects the following:

1. Communications services tax;

2. Corporate income tax;

3. Estate tax;

4. Documentary stamp tax;

5. Fuel taxes on motor fuel, diesel fuel, aviation fuel, and alternative fuel, including local option taxes;

6. Government leasehold intangible personal property tax;

7. Gross receipts tax on dry-cleaning;

8. Gross receipts tax on natural gas, manufactured gas, or electricity;

9. Insurance premium taxes, fees, regulatory assessments, excise taxes, and surcharges required to be remitted to the Department;

10. Intangible personal property tax;

11. Local option convention development tax, tourist development tax, and tourist impact tax when the imposing local government has not elected to self-administer the tax;

12. Miami-Dade County lake belt mitigation and water treatment upgrade fees;

13. Motor vehicle warranty fees;

14. Pollutant taxes;

15. Registration as a secondhand dealer, secondary metals recycler, or a mail-in secondhand precious metal dealer;
16. Rental car surcharge;

17. Sales and use tax and local option discretionary sales surtaxes;

18. Severance taxes, fees, and surcharges on gas and sulfur production, oil production, and solid mineral severance; and,
19. Solid waste fees, including the new tire fee and the new or remanufactured lead-acid battery fee.

(2) A payment of $100 is also authorized for any person who provides information to the Department which results in the identification and registration of a taxpayer who is not in compliance with the registration requirements administered by the Department, and who conducts business from a permanent fixed location, is engaged in a bona fide taxable activity, and is found by the Department to have an unpaid tax liability.

Rulemaking Authority 213.06(1), 213.30(1) FS. Law Implemented 213.30 FS. History–New 6-21-88, Amended 11-14-91, 9-14-93,10-19-99, 6-1-09, 1-25-12, 7-28-15.
12-18.002 Eligibility to File Claim for Compensation.

(1) A claim for compensation may be filed by an executor, administrator, or other legal representative on behalf of a deceased applicant, if, prior to death, the deceased was eligible to file a claim for such compensation.

(2) Eligibility for any compensation that may be due will be limited to the first person who provides information that results in the Department’s collection of previously uncollected taxes. The applicant’s priority as to any claim for compensation will be established according to the date and time the Department receives a completed Form DR-55, Application for Compensation for Tax Information (incorporated by reference in Rule 12-18.004, F.A.C.)
(3) No compensation will be due if the information furnished to the Department at the time of application has previously been discovered by the Department during its administration of the revenue laws pursuant to Section 213.05, F.S.
(4) No compensation will be due for information leading to the registration of a taxpayer whose registration was canceled by the Department in error, unless the taxpayer continues to collect but fails to remit tax, or when a taxpayer has relocated or reorganized its business (e.g., a proprietorship, partnership, or corporation) and is remitting tax payments under a previously issued registration number.

(5) The Executive Director, or the Executive Director’s designee, will refuse to compensate an applicant for information leading to the recovery of uncollected taxes, or the registration of a noncompliant taxpayer, if the applicant shared significant responsibility for, or was substantially at fault with regard to, or caused, the reported failure, or would be liable for the penalty imposed and described in Section 213.29, F.S.

Rulemaking Authority 213.06(1), 213.30(1) FS. Law Implemented 213.30 FS. History–New 6-21-88, Amended 11-14-91, 10-19-99, 6-1-09.
12-18.003 Amount and Payment of Compensation.
(1) The Executive Director of the Department of Revenue or the Executive Director’s designee shall make the final determination whether compensation should be paid and, if so, the amount thereof. The amount will not exceed 10 percent of the total amount of delinquent taxes, penalties, and interest collected as a result of the information provided. The total amount of compensation determined to be due will be made as promptly as the circumstances permit, but not until the total amount of taxes, penalties, or interest involved has been collected. However, the applicant may elect to receive compensation at any time prior to the collection of all tax, penalty, or interest by waiving a claim to any uncollected portion of the taxes, penalties, or interest involved. If the applicant provides information concerning related taxpayers and raises similar issues, the applicant is not entitled to any compensation until final determinations resolving all issues are made as to each taxpayer.

(2) The amount of compensation due for providing information resulting in the collection of taxes, penalties, and interest, except for the collection of unpaid taxes derived from the operation of vending machines, will take into account the value of the information in relation to the facts developed in the investigation or inspection of records.

(a) The amount of compensation will be 10 percent of the taxes, penalties, and interest collected when:

1. The information is provided in the form of detailed and specific documentary or testimonial evidence;

2. The information directly caused an investigation or inspection of records;

3. The information directly resulted in the recovery of taxes, penalties, or interest due that included taxes, penalties, and interest due on a specific infraction of the revenue laws administered by the Department pursuant to Section 213.05, F.S.; and,
4. The detailed and specific documentary or testimonial evidence provided by the applicant significantly reduced the time and resources expended in establishing the facts necessary to determine that an infraction of those revenue laws existed.

(b) The amount of compensation will be 5 percent of the taxes, penalties, and interest collected when:

1. The information provided directly caused an investigation or inspection of records; and,
2. The information, although not of sufficient detail or specificity to constitute evidence, was a significant factor in establishing that an infraction occurred and in the recovery of taxes, penalties, and interest due that included taxes, penalties, and interest due on a specific infraction of the revenue laws administered by the Department pursuant to Section 213.05, F.S.

(c) The amount of compensation will be 1 percent of the taxes, penalties, and interest collected when:

1. The information caused an investigation or inspection of records; and,
2. The information provided was of no value in determining the specific liability for taxes, penalties, or interest due.

(3) Where an applicant furnishes only the name and address of a taxpayer with no additional information of a material nature, the applicant will not be entitled to compensation.

(4) In instances where the applicant provides information that leads to the registration of a noncompliant taxpayer, the applicant may also be eligible for the $100 payment authorized under Section 213.30(1)(b), F.S. Additional compensation, if any, will be based on the collection of taxes, penalties, or interest as provided in subsections (1) and (2) of this rule.

(5) Where an applicant is paid compensation for providing information which resulted in the recovery of taxes, penalties, or interest from a person, as provided in Section 213.30, F.S., and these rules, compensation will be limited to the tax liability that was initially determined and collected as a result of the information provided.
(6) The provisions of Rule 12-18.008, F.A.C., will govern the amount of compensation paid for information leading to the recovery of unpaid taxes derived from the operation of vending machines.

Rulemaking Authority 213.06(1), 213.30(1) FS. Law Implemented 213.30 FS. History–New 6-21-88, Amended 11-14-91, 9-14-93, 10-19-99, 10-30-06.

12-18.004 Submission of Information and Claims for Compensation.

(1) Information relating to violations of the Florida revenue laws should be submitted to the Tax Violations and Rewards Process. Information must be submitted in writing. Correspondence should be directed to the Florida Department of Revenue, Tax Violations and Rewards – General Tax Administration, P.O. Box 6417, Tallahassee, Florida 32314-6417, or to any Department of Revenue Service Center. If the information is submitted in person, the name and official title of the Department of Revenue employee to whom it is submitted and the date on which it is submitted must be included in the formal claim for reward. (See Rule 12-18.008, F.A.C., for information on reporting violations regarding vending machines.)

(2) A person who is submitting information to the Department and intends to apply for compensation must notify the person to whom he or she submits the information of such intention and must file a formal claim, signed with his or her legal name, as soon after the submission of the information as practical. Applications for compensation under Section 213.30, F.S., must be made in writing. Applications must be complete; the Department will not process incomplete applications.
(3)(a) The Department designates Form DR-55, Application for Compensation for Tax Information, as the form to be used by claimants for this purpose. Form DR-55, Application for Compensation for Tax Information (R. 07/15, Effective 07/15 (http://www.flrules.org/Gateway/reference.asp?No=Ref-05593), is hereby incorporated, by reference, in this rule.

(b) Copies of this form may be obtained, without cost, through one or more of the following methods: 1) downloading the form from the Department’s website at floridarevenue.com/forms; or, 2) calling the Department at 1(800)352-9273 (in Florida only) or (850)717-6994; or, 3) visiting any local Department of Revenue Service Center; or 4) writing the Florida Department of Revenue, Tax Violations and Rewards-General Tax Administration, P.O. Box 6417, Tallahassee, FL 32314-6417. Persons with hearing or speech impairments may call the Florida Relay Service at 1(800)955-8770 (Voice) and 1(800)955-8771 (TTY).

Rulemaking Authority 213.06(1), 213.30(1) FS. Law Implemented 213.30 FS. History–New 6-21-88, Amended 11-14-91, 10-19-99, 10-1-03, 10-30-06, 6-1-09, 6-28-10, 1-25-12, 7-28-15.
12-18.005 Confidentiality and Anonymity.

Rulemaking Authority 213.06(1) FS. Law Implemented 213.30 FS. History–New 6-21-88, Amended 11-14-91, 9-14-93, Repealed 10-19-99.
12-18.006 Filing Claim for Compensation.

Rulemaking Authority 213.06(1) FS. Law Implemented 213.30 FS. History–New 6-21-88, Amended 11-14-91, 9-14-93, Repealed 10-19-99.
12-18.008 Compensation for Vending Machine Violations.

(1) The Department of Revenue is authorized to compensate persons who provide information leading to the recovery of unpaid taxes derived from the operation of vending machines within this state. This rule section will be used by the Department in the administration of this authority.

(2) Operators of vending machines must be registered with the Department of Revenue, as provided in Rule 12A-1.044, F.A.C.

(3) Any person who provides information showing that an operator of a vending machine has failed to register with the Department of Revenue may be eligible for compensation.

(a) If the reported violation leads to the recovery of unpaid taxes derived from the operation of vending machines, the applicant will be eligible for a payment of 10 percent of all taxes recovered from the operator on the operation of all vending machines of the reported violator.

(b) If the reported violation leads to the recovery of taxes unrelated to the operation of vending machines, the applicant may also be eligible for compensation under the provisions of subsection 12-18.003(2), F.A.C.

(4) Eligible persons desiring to file a claim for compensation may report violations regarding a vending machine by calling toll free number 1(800)352-9273 (in Florida only) or (850)717-6994, email (taxviolations@floridarevenue.com), or by writing the Florida Department of Revenue, Tax Violations – General Tax Administration, P.O. Box 6417, Tallahassee, Florida 32314-6417. The use of the toll free number or email is encouraged, since the applicant’s priority for the claim for compensation will be established by the date and time the Department receives the information specified under subsection (5).

(5)(a) All claims for a reward relating to an operator’s failure to register with the Department of Revenue must include the following information:

1. Name, address, social security number, and telephone number of applicant; and,
2. Type and/or description of the vending machine (e.g., brand name on machine or type of merchandise vended); and,
3. Location of the machine(s) (e.g., name of business, street address, and approximate location inside the building); and,
4. The date the violation was discovered.

5. Social security numbers are used by the Florida Department of Revenue as unique identifiers for the administration of Florida’s taxes. Social security numbers obtained for tax administration purposes are confidential under Sections 213.053 and 119.071, F.S., and are not subject to disclosure as public records. Collection of an individual’s social security number is authorized under state and federal law. Visit the Department’s website at www.floridarevenue.com and select “Privacy Notice” for more information regarding the state and federal law governing the collection, use, or release of social security numbers, including authorized exceptions.

(b) Reports of violations which do not provide the Department with the information required to locate and investigate the operator’s purported failure to conform to the provisions of Section 212.0515(3), F.S., will not be considered for the purpose of qualifying the applicant for compensation.

(6) The Department, upon receipt of all required information relating to a reported violation, will enter the information in an internal tracking system. A claim number will be assigned to each reported violation based on the date and time the information was received by the Department. The claim number will be used to identify the case within the tracking system and establish the informant’s priority with regard to potential compensation.

(7) The Department will prepare and issue a letter of acknowledgment to the applicant which confirms receipt of the information required for a claim and provides the applicant with the previously assigned claim number.

Rulemaking Authority 212.0515(6), 213.06(1), 213.30(1) FS. Law Implemented 212.0515, 213.30 FS. History‒New 5-11-92, Amended 10-19-99, 6-1-09, 5-9-13, 7-28-15, 4-16-18.
