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58A-1.001 Definitions.

The following terms are defined in this rule:

(1) AREA AGENCY ON AGING: An agency designated by the department to develop and administer an Area Plan for a comprehensive and coordinated service system for older persons in a Planning and Service Area (PSA). The area agency on aging may also be referred to as an area agency.

(2) CONTRACTING AGENCY: An area agency on aging, a lead agency, or any other agency or entity that enters into a contract to provide program administration or program services with a contractor.

(3) CONTRACTOR: The department, area agency on aging, lead agency or any other entity that initiates a contract with a contracting agency.

(4) PLANNING AND SERVICE AREAS (PSAs): Geographic areas of Florida designated by the department for purposes of planning, development, delivery and administration of services under an area plan. The Planning and Service Areas and the counties they include are designated as follows: PSA 1 ‒ Escambia, Okaloosa, Santa Rosa, Walton; PSA 2 ‒ Bay, Calhoun, Franklin, Gadsden, Gulf, Holmes, Jackson, Jefferson, Leon, Liberty, Madison, Taylor, Wakulla, Washington; PSA 3 ‒ Alachua, Bradford, Citrus, Columbia, Dixie, Gilchrist, Hamilton, Hernando, Lafayette, Lake, Levy, Marion, Putnam, Sumter, Suwannee, Union; PSA 4 ‒ Baker, Clay, Duval, Flagler, Nassau, St. Johns, Volusia; PSA 5 ‒ Pasco, Pinellas; PSA 6 ‒ Hardee, Highlands, Hillsborough, Manatee, Polk; PSA 7 ‒ Brevard, Orange, Osceola, Seminole; PSA 8 ‒ Charlotte, Collier, DeSoto, Glades, Hendry, Lee, Sarasota, the Seminole Indian Reservations; PSA 9 ‒ Indian River, Martin, Okeechobee, Palm Beach, St. Lucie; PSA 10 ‒ Broward; PSA 11 ‒ Miami-Dade, Monroe.

Rulemaking Authority 430.08 FS. Law Implemented 430.03, 430.04 FS. History–New 12-23-81, Formerly 10A-11.01, 10A-11.001, Amended 3-28-95, 9-24-08.
58A-1.002 Department Duties Under the Older Americans Act.

Rulemaking Authority 430.08 FS. Law Implemented 20.41, 430.03, 430.04, 430.101 FS. History–New 12-23-81, Formerly 10A-11.02, 10A-11.002, Amended 3-28-95, 9-24-08, Repealed 11-29-11.
58A-1.003 Department Assistance to the Advisory Council.

Rulemaking Authority 430.08 FS. Law Implemented 430.05 FS. History–New 12-23-81, Formerly 10A-11.03, 10A-11.003, Amended 3-28-95, 9-24-08, Repealed 11-29-11.
58A-1.004 Responsibilities of the Department of Elder Affairs as the State Unit on Aging.

Rulemaking Authority 430.08 FS. Law Implemented 20.41, 430.03, 430.04, 430.101 FS. History–New 12-23-81, Formerly 10A-11.04, 10A-11.004, Amended 3-28-95, 9-24-08, Repealed 11-29-11.
58A-1.005 Designation of Area Agencies on Aging.

Rulemaking Authority 430.08 FS. Law Implemented 20.41, 430.03, 430.04 FS. History–New 12-23-81, Formerly 10A-11.05, 10A-11.005, Amended 3-28-95, 9-24-08, Repealed 11-29-11.
58A-1.0051 Procedures for Rescinding Designation of an Area Agency on Aging.

Rulemaking Authority 430.08 FS. Law Implemented 430.04 FS. History–New 9-24-08, Repealed 11-29-11.
58A-1.006 The Area Agency on Aging’s Area Plan.

Rulemaking Authority 430.08 FS. Law Implemented 20.41, 430.03, 430.04 FS. History–New 12-23-81, Formerly 10A-11.06, 10A-11.006, Amended 3-28-95, 10-30-05, 9-24-08, Repealed 11-29-11.
58A-1.007 Area Agency on Aging Functions and Responsibilities.

(1) Within the planning and service area, an area agency on aging must:

(a) Serve as an effective and visible advocate and focal point for older persons in the planning and service area; and,
(b) Develop and administer the area plan for a comprehensive and coordinated system of services for older persons in accordance with the requirements of its contract with the department.

(2) Each area agency on aging must agree to the following responsibilities:

(a) Establish and maintain a board of directors and an advisory council. The responsibilities, membership, frequency of meeting, by-laws and minutes of the advisory council must follow the conditions as required under Section 306(a)(6)(D) of the Older Americans Act of 1965, as amended in 2006.

(b) Establish and maintain staff to administer the area plan.

(c) Plan social, health, nutrition and in-home services to meet the current and projected needs of older persons in the planning and service area, within the limits of available funds.

(d) Contract with service providers to assist socially or economically needy older persons, with special emphasis on low-income older individuals, including low-income minority older individuals, older individuals with limited English proficiency and older individuals residing in rural areas, as established by local needs assessment information.

(e) Have procedures for handling complaints from persons whose services have been denied, terminated or reduced under any programs funded by the Older Americans Act. The procedures shall be developed in accordance with the area agency on aging’s contract with the department.

(f) Provide programmatic and technical assistance to service providers and monitor and assess services provided under the area plan.
(g) Provide financial management services, technical assistance and financial monitoring of the operations of the service providers, and maintain accountability for all contracted funds awarded by the department.

(h) Provide training and staff development necessary for the implementation of the area plan.

(i) Accurately prepare and submit programmatic and fiscal reports required by departmental policies in a timely manner as specified in its contract with the department.

(j) Coordinate with other programs serving older persons to ensure a comprehensive service delivery system.

(k) Ensure that membership of the area agency on aging governing board is composed of persons residing within the planning and service area. Each governing board shall adopt in its by-laws specific policy concerning conflict of interest regarding board members. No conflict policy shall be less stringent than the Code of Conduct provided in chapter 112, part III, F.S., the Code of Ethics for Public Officers and Employees.

(3) The Area Agency on Aging is authorized to plan and administer the programs listed in this subsection as established by the provisions of its contract with the department:

(a) Older Americans Act of 1965, as amended in 2006:

Title III B – Supportive Services and Senior Centers Program;

Title III C – Nutrition Programs;

Title III D – Disease Prevention and Health Promotion Services Program;

Title III E – National Family Caregiver Support Program; and,
Title VII – Elder Abuse, Neglect, Exploitation. The department shall directly administer programs from Title VII, Older Americans Act, Programs for Prevention of Elder Abuse, Neglect, and Exploitation; and the Outreach, Counseling, and Assistance Program.

(b) Emergency Home Energy Assistance for the Elderly Program.

(c) Medicaid Waiver Aged and Disabled Adults (ADA) and Assisted Living for the Elderly (ALE) programs.

(d) United States Department of Agriculture programs.

(e) Additional federal grant programs as awarded by the federal government.

Rulemaking Authority 430.08 FS. Law Implemented 430.03, 430.04 FS. History–New 12-23-81, Formerly 10A-11.07, 10A-11.007, Amended 3-28-95, 9-24-08.

58A-1.008 Service Providers Under the Area Plan.

(1) Any public or private non-profit agency or organization, incorporated under the Laws of Florida, is eligible to receive a subgrant or contract for services funded under the Older Americans Act. A regional or local agency of the state, however, is not eligible as a service provider. An area agency on aging may not provide direct services unless the department determines that this is necessary in order to ensure an adequate supply of a specific service. 

(2) Eligible agencies or organizations desiring to provide services under the area plan must apply to the local area agency on aging when a request for proposal(s) has been issued.

Rulemaking Authority 430.08 FS. Law Implemented 430.03, 430.04 FS. History–New 12-23-81, Formerly 10A-11.08, 10A-11.008, Amended 3-28-95, 10-30-05, 9-24-08.

58A-1.009 Confidentiality and Disclosure of Information.

Rulemaking Authority 20.41(2), 410.016(2)(k), 430.08 FS., Chapter 91-115, Section 10, Laws of Florida Law Implemented 20.41, 410.016(2)(e), 410.0295, 410.037, 410.302, 410.403, 410.605, 430.05 FS., Chapter. 91-115, Section 10, Laws of Florida History–New 12-23-81, Formerly 10A-11.09, 10A-11.009, Amended 3-28-95, Repealed 10-6-08.

58A-1.010 Program Forms.

The following forms shall be used for programs regulated by this chapter. These forms are hereby incorporated by reference, and are available from the Department of Elder Affairs, 4040 Esplanade Avenue, Tallahassee, Florida 32399-7000.

(1) For purposes of assessment:

(a) DOEA Form 701A, Department of Elder Affairs Condensed Assessment, April 2013.

(b) DOEA Form 701B, Department of Elder Affairs Comprehensive Assessment, April 2013.

(c) DOEA Form 701C, Department of Elder Affairs Congregate Meals Assessment, April 2013.

(d) DOEA Form 701S, Department of Elder Affairs Screening Form, April 2013.

(e) DOEA Form 701T, Department of Elder Affairs Non-Community Placement, April 2013.

(2) For purposes of documenting planned services of care, a case management agency must develop a care plan format that includes at least the following information:

(a) Client name and identification number;

(b) Case management agency name and identification number;

(c) Client’s assessed service needs;

(d) Types, units, frequency and duration of planned DOEA and non-DOEA services;

(e) The provider and associated costs of each planned service;

(f) Initiation, revision and termination dates of the care plan;

(g) An acknowledgement that the client or client’s representative is involved in the development of the care plan; and,
(h) Client or representative and case manager signatures and date of signatures.

Rulemaking Authority 430.08  FS. Law Implemented 429.69, 430.101, 430.04 FS. History–New 8-20-00, Amended 8-6-01, 9-24-08, 7-1-13.
