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All definitions for this rule are located in Rule 65C-30.001, F.A.C.
Rulemaking Authority 39.012, 39.0121 FS. Law Implemented 39.301, 39.302, 39.307 FS. History–New 5-4-06.

65C-29.002 Reports of Child Abuse, Neglect or Abandonment.
(1) The Department shall maintain an automated master file for all calls received by the Florida Abuse Hotline for screening. This file shall contain information on all calls received concerning a child and be maintained in the Department’s automated system of record.
(2) The telephone number from which a call to the Florida Abuse Hotline is placed (Caller ID) shall only be used for subsequent contact in the following circumstances:

(a) If the telephone number provided by Caller ID is the same as provided by the reporter.
(b) If the caller is a child who is self-reporting abuse, neglect or abandonment and the child’s immediate location is unclear or not known, the Department employee or agent shall attempt to verify the location.
(c) If all means to locate any child victim and attempts to contact the reporter at the telephone number provided by the reporter are unsuccessful. The purpose of this is to obtain additional information that would allow the child and/or family to be located and seen.

(3) In instances where the alleged perpetrator’s exact relationship to the child is unknown or unclear, a report shall be accepted and an investigation commenced until such time that the alleged perpetrator’s role as a caregiver can be determined.
(4) When a report is being accepted, the Florida Abuse Hotline counselor shall ask all reporters to provide the following information:
(a) Information regarding subjects of the report including name, race, gender, date of birth, social security number, ethnicity, school, employment, address, phone number and/or other acceptable means to locate the victim if the address is not known;
(b) The relationship between the victim and the alleged perpetrator;
(c) Names and contact information for any person who can provide assistance to the child or additional information about the family’s circumstances;
(d) The type of maltreatment alleged and the nature and extent of harm suffered by the victim, including when the incident occurred or whether it is a chronic, ongoing situation;
(e) Any known history of abuse, neglect or abandonment of persons named in the report;
(f) Whether the alleged perpetrator continues to have access to the victim and the possibility of continued maltreatment;

(g) Current condition of the child;

(h) Other children in the environment; and,
(i) The name and occupation of the reporter, relationship between the child and the reporter, contact information for the reporter, and any other information the reporter believes will be of assistance.
(5) The Florida Abuse Hotline shall process and document all allegations reported.
(a) The Florida Abuse Hotline counselor shall search for prior reports to determine if the current allegations have been reported in the past.
(b) The Florida Abuse Hotline counselor shall determine if the caller is reporting the same incident as that contained in a prior closed report. If the current allegations do not offer new information, additional subjects, new evidence, or additional allegations or incidents, a new report shall not be generated.
(c) The Florida Abuse Hotline counselor shall search the statewide automated child welfare information system to determine if the victim, alleged perpetrator, or other subjects of the report have any active, open investigations or history of prior reports or service provision. The Florida Abuse Hotline counselor shall provide this information to child protective investigation staff at the time of report notification.

(6) Depending upon the timing and type of information received, reports shall be entered into the statewide automated child welfare information system as “Initial” investigations, “Additional” investigations, or “Supplemental” reports.
(a) Initial Investigations: Initial investigations are reports containing allegations of maltreatment that do not concern an active, open investigation.

(b) Additional Investigations: Additional investigations are reports containing new information about one or more subjects of an active, open investigation.
1. An additional investigation includes any of the following:

a. A new alleged perpetrator in the same household,
b. A new victim,
c. A new subject in the same household,
d. A new maltreatment,
e. A new incident of the same maltreatment, or

f. New information that requires an immediate response.
2. If any of the following apply, a new investigation identified by a different report number shall be created:

a. Information involves a different household from the existing report.
b. A child dies due to maltreatment during an active investigation and the suspected cause of death is not related to the initial allegations under investigation. When new incidents of maltreatment are believed to be the cause of the child’s death, the child protective investigator shall immediately report the child’s death to the Florida Abuse Hotline and a new report shall be generated.

c. An institutional investigation can only be sequenced (i.e., added as an “Additional”) to another institutional investigation.

d. Special Conditions Reports which do not contain maltreatment allegations cannot be sequenced to any investigations.
(c) Supplemental Reports: Supplemental reports provide clarifying but non-essential information to active investigations. Child-on-child sexual abuse reports shall only be sequenced as supplemental reports when the inappropriate sexual behavior or juvenile sexual abuse involves the same victim, alleged abuser, and behaviors.

(d) Except for specific circumstances surrounding child deaths, additional allegations of abuse, neglect or abandonment discovered by the investigator during the course of an investigation do not need to be called to the Florida Abuse Hotline as an additional report. The investigator shall add these new maltreatments directly to the investigation.
(e) The following do not constitute reports of abuse, neglect or abandonment but callers shall be given appropriate community referral information if available:
1. Complaints of withholding or misuse of child support which do not allege child abuse, neglect or abandonment,
2. Disputes concerning custody of a child in which there is no reasonable cause to suspect abuse, neglect or abandonment,
3. Complaints concerning infants or children in automobiles who are not in legally required child restraint devices unless one or more of the following circumstances are present: 
a. The parent or legal guardian was charged with driving under the influence of drugs or alcohol. 

b. The parent or legal guardian received a traffic citation(s) for reckless driving. 

c. A child was seriously injured or killed during an accident.
4. Requests for service that may require action, such as:
a. Transportation needs,
b. Need for food assistance,
c. Need for housing,
d. Day care needs,
e. Need for employment or public assistance,
f. Need for job training or education,
g. Need for help with utilities or rent,
h. Need for homemaker or housekeeper services, or
i. Adult family members in need of services.
5. Complaints concerning children running away from parents or legal custodians; persistently disobeying reasonable and lawful demands of parents or legal custodians; and being out of control,
6. Complaints concerning licensing violations, such as overcrowding, poor sanitation, inadequate staffing ratios, and lack of a fire sprinkler system,
7. Requests from a hospital to have a home “checked” before a child is released,
8. Requests from a hospital for the Department to grant permission to treat a child due to the hospital’s inability to contact the child’s parent, custodian or legal guardian,
9. Complaints concerning head lice,
10. Complaints that a child is not attending school. These complaints shall be directed to the local school district,
11. Calls regarding the placement disruption of a child in out-of-home care, whether the child is in a licensed or non-licensed placement, shall be accepted by the Florida Abuse Hotline as foster care referrals. However, if the placement disruption is as a result of an incident of child abuse, neglect or abandonment by the placement caregiver, a report of child maltreatment shall be accepted by the Florida Abuse Hotline,
12. Calls regarding a family’s failure to comply with the conditions of the voluntary or court-ordered case plan, unless such failure has resulted in a new incident of abuse or neglect, shall be accepted by the Florida Abuse Hotline as foster care referrals. This includes calls involving post-placement supervision case management issues,
13. Calls concerning a married minors,
14. Calls concerning emancipated minors living on their own.

Rulemaking Authority 39.012, 39.0121 FS. Law Implemented 39.201 FS. History–New 5-4-06, Amended 12-31-14, 8-23-18.
65C-29.003 Child Protective Investigations.
(1) Responding to Reports.

(a) The child protective investigator supervisor may downgrade an immediate response to a 24-hour response only if the local investigative unit has obtained additional information from the reporter or law enforcement subsequent to the information collected by the Florida Abuse Hotline that indicates the child is no longer in imminent danger of being harmed. The rationale for this determination shall be approved by the supervisor and documented in the Florida Safe Families Network (FSFN).
(b) When a report is received on a child who is a resident of Florida and the alleged maltreatment occurred in Florida, but the child is temporarily out of state, the investigation shall be commenced by contacting the child welfare agency responsible for child abuse or neglect investigations in the state where the child is temporarily located. The purpose of the contact is to request a timely face-to-face interview with the child in order to ascertain his or her safety, and to determine when the child is expected to return to Florida.
(c) In instances where the Florida Abuse Hotline accepts an abuse report but the child protective investigator subsequently determines through obtaining additional information that the allegations or facts do not meet the criteria for an investigation, the report shall be closed as “No Jurisdiction,” after review and approval by the child protective investigator supervisor.
(2) Investigative Requirements. For every report received, the following actions shall be completed:
(a) A determination shall be made as to whether the reporter should be contacted prior to commencement of the investigation to obtain additional information on the child or family or to clarify information obtained by the Florida Abuse Hotline. If the reporter is a professional mandatory reporter under Section 39.201(1)(b)2., F.S., within 24 hours of being assigned the investigation, the child protective investigator must provide his or her contact information and advise the reporter that he or she may provide a written summary of their concerns which shall become part of the child’s electronic case file. When circumstances preclude contacting a reporter prior to commencement (such as when a concern for child safety and the need for expediency warrants a post-commencement contact) or when an attempted contact is unsuccessful, the investigator shall contact the reporter after the initial on-site response is completed.
(b) All household members residing in the maltreating caregiver’s home and not identified in the original intake must be added to the investigation within 24 hours of the individual’s identity and presence in the home becoming known. All household members shall be assessed as to their relationship and role within the family, interactions, and caregiving role over the children in the home.

(c) Information shall be collected describing the physical, developmental and behavioral characteristics and overall functioning of the children in the home and documented in the case record. While interviewing and visually observing the child, the child protective investigator shall be sensitive to issues arising from a child’s age and developmental stage, ethnicity, and gender.

(d) Information shall be collected on the parent’s or caregiver’s overall functioning, parenting style and disciplinary and behavior management practices and documented in the case record. Any person alleged to have maltreated a child shall be interviewed.
(e) If during the course of the investigation it is determined that there is a need to remove physical evidence from the home, other than taking a child into protective custody, the investigator shall request local law enforcement to initiate a criminal investigation.
(f) Determine whether any person alleged to have maltreated a child is employed in an institutional setting or holds a professional license. In instances which the caregiver is found to be responsible for abuse, neglect, or abandonment, the child protective investigator (CPI) shall determine whether information obtained provides credible evidence to support that children or vulnerable adults within the caregiver’s employment may have been or are at risk of being similarly maltreated, in which case the CPI must contact the Florida Abuse Hotline to initiate an institutional investigation.
(g) Abuse history and criminal records checks shall be obtained by the child protective investigator on all household members age 12 or older not screened by the Florida Abuse Hotline at the time the report was accepted. The criminal records and abuse checks shall be initiated within 24 hours of the individual’s identity and presence in the home becoming known to the investigator. Records checks shall also be completed on any adult visitor to the home who provides care or supervision to the child outside the parent’s immediate presence while visiting the home. If the family has lived in another state within the past five (5) years, the child protective investigator shall contact the appropriate child protection agencies in the state where the family resided and request abuse history check on all subjects and household members of the report. The investigator shall contact law enforcement agencies in the other state to request local criminal history information when necessary for assessment purposes.
(h) Safety Assessments.

1. The child protective investigator shall complete a present danger assessment for all investigations, excluding institutional and special conditions investigations. Upon completion of the present danger assessment, the child protective investigator shall complete all additional investigation activities necessary to assess for impending danger threats in the home unless it is determined, with supervisory approval, that the report is:

a. Patently unfounded, or

b. A false report.

Cessation of investigative activities may not occur prior to the investigator obtaining the approval of the child protective investigator’s supervisor.

2. When a child protective investigator identifies the presence of present or impending danger, the investigator shall take the least intrusive actions to ensure the child’s immediate and on-going safety. If the child protective investigator determines the need to engage ongoing services, whether these services are non-judicial or court ordered, a case transfer conference shall be convened between the investigator, contracted service provider and the parent(s) to arrange for the provision of case management services.
(3) Safety Planning Requirements. For every report received in which a danger threat has been identified, the following actions shall be completed:
(a) Upon the identification of a danger threat, the child protective investigator shall determine if, with the provision of safety management services and the implementation of an in-home safety plan, the child can safely remain at home.
1. If the child cannot remain in the home with safety management services, the child protective investigator must develop an out-of-home safety plan and identify the conditions for return. If the family has not made a family-made arrangement prior to the Department’s intervention or the family-made arrangement is inappropriate due to the circumstances surrounding the danger threat(s) in the home, the child protective investigator shall take the child into protective custody and place the child in accordance with the placement priority in Section 39.4021(2), F.S., and the best interest criteria as established in Section 39.01375, F.S.

(b) If a child is removed from the home, the child protective investigator shall maintain the child in the current school setting unless it is determined that continuing attendance is not in the child’s best interest, or ongoing safety issues require transfer to a new school.

(c) Supervisors shall review all safety plans within 24 hours of identification of present or impending danger to ensure that the plan appropriately addresses the identified danger threats.
(4) Supervisors shall conduct an initial supervisory consultation with the investigator within five (5) days of the assignment of the investigation to discuss the status of the investigation and the assessment activities conducted to date.
(5) A second tier consultation shall review and document in FSFN all reports in which:

(a) An in-home present danger safety plan is initiated with the family.
(b) There are no identified danger threats in the home, i.e. the child is assessed as “safe,” but the child’s risk assessment score is very high.

(d) There is a child death with surviving siblings in the home.
(6) The child protective investigator shall determine in all investigations whether a child is an Indian child or Alaskan Native child, as defined by the Indian Child Welfare Act, codified at 25 U.S.C. s. 1901 et seq. When it is determined that the child is an Indian child or Alaskan Native child, the child protective investigator shall comply with the provisions of the Act.
(7) If the child protective investigator, while acting in his or her professional capacity or within the scope of employment, knows or has reasonable cause to suspect that animal cruelty, as defined in Section 828.27, F.S., has occurred at the same address, he or she shall report such knowledge or suspicion in accordance with the requirements in Section 39.208(2), F.S. The child protective investigator must document the notification to a local animal control agency in the FSFN.

(8) This rule will be reviewed and repealed, modified, or renewed through the rulemaking process five years from the effective date.

Rulemaking Authority 39.012, 39.0121, 39.208(6), 39.301(14)(c) FS. Law Implemented 39.01375, 39.208, 39.301, 39.4021 FS. History–New 5-4-06, Amended 12-31-14, 12-13-15, 3-29-16, 6-5-16, 12-24-17, 7-16-20, 1-9-22.
65C-29.004 Institutional Child Protective Investigations.
(1) If the institutional report involves a Department of Juvenile Justice (DJJ) facility or institution, the child protective investigator shall comply with the investigations of abuse or neglect in DJJ program requirements pursuant to the Interagency Agreement between the Agency for Health Care Administration, Agency for Persons with Disabilities, Department of Children and Families, Department of Juvenile Justice, Department of Education, Department of Health, Guardian ad Litem Program, and Florida’s Office of Early Learning To Coordinate Services for Children Served by More than One Agency (Interagency Agreement), signed October 31, 2012, incorporated by reference and available at http://www.flrules.org/Gateway/reference.asp?No=Ref-04812. The Department and sheriff’s offices shall develop local protocols for the implementation of the Interagency Agreement.
(2) If the report has been assigned an immediate initial response by the Florida Abuse Hotline, it may be downgraded to a 24-hour response, if approved by the immediate supervisor. Approval shall be based on a determination that the child is not currently being harmed or at risk of harm. The rationale for the change shall be approved by the supervisor and documented in FSFN.

(3) Upon receipt of such report, the child protective investigator shall provide the following notifications:

(a) If the institution is exempt from licensing under Section 409.176, F.S., the Florida statewide child care organization responsible for registering non-licensed residential child caring agencies or family foster homes shall be notified;

(b) If the institution is a Department of Juvenile Justice contracted facility or a Department of Juvenile Justice operated facility, immediate notification to the Department of Juvenile Justice State Program Office shall be made;

(c) If the institution is a residential child caring facility, as defined in Sections 409.175 and 409.176, F.S., the facility’s superintendent or designee shall be notified upon initial contact at the institution;

(d) If the institution is a child caring facility, as defined in Section 402.302, F.S., notify the agency responsible for licensing and/or regulatory oversight. Upon initial contact at the facility, the child protective investigator shall verify the name of the licensing or regulatory agency and obtain a contact number for such agency;

(e) If the facility is exempt from licensing, as specified under Sections 409.176 and 402. 316, F.S., notify the owner or operator of the facility;

(f) Notify the child’s attorney, if one has been appointed;

(g) Notify the child’s guardian ad litem of the receipt of the report and ongoing investigation.
(4) For each institutional report he or she receives, the child protective investigator shall:

(a) Review the agency, facility, or program’s prior history of reports and determine which investigations occurred under the current management structure or owner to be able to associate a pattern of reports and responsibility for corrective actions to the appropriate individual or program manager, administrator, or owner.
(b) Conduct a face-to-face contact with the alleged victim. If the child is no longer located at the institution or facility, the on-site visit will occur where the child is located at the time the report is received.

1. For institutional reports where the alleged child victim is no longer located at the institution or facility, the child protective investigation shall be transferred to the county where the institution or facility is located immediately upon completion of the face-to-face contact with the alleged victim and assessment and documentation of the child safety factors.

2. For institutional reports involving multiple alleged victims, only the names and related demographic information of those child victims for whom there has been a determination of not substantiated or verified findings shall be part of the final report.

3. The child protective investigator shall inform the parent or legal custodian of any danger threat(s) to the child and discuss what actions are required on the caregiver’s part to ensure the child’s safety.

4. If the child’s school, daycare, or institution denies the child protective investigator access to the alleged victim, the investigator shall immediately contact a Children’s Legal Services attorney in order to seek court authorization to gain access to the alleged victim.
(c) Determine the nature and extent of the maltreatment. If the child has been examined by either the institution’s medical staff or any other medical professional, the investigator shall consult with such medical staff and obtain a copy of the medical records generated as a result of such examination.

(d) Determine the identity of the person responsible for the maltreatment, including the name, address, gender, and race. In instances which the employee is found to be responsible for abuse, neglect or abandonment in an institutional setting, the child protective investigator (CPI) shall determine whether there is reasonable cause to suspect the employee’s children were abused, abandoned, or neglected by the employee, in which case the CPI must contact the Florida Abuse Hotline.
(e) Determine if immediate safety actions are necessary to protect the child from further abuse, neglect or abandonment. If the program or facility’s owners or administrators have not taken actions to address a situation of harm or threatened harm to a child in their care, the child protective investigator may restrict the alleged perpetrator’s access to the child if:
1. The caregiver has harmed a child or made credible threats to harm a child and continues to have access to the child, or
2. The investigator determines that the safety measures of the facility are insufficient to ensure that a child is not further harmed.

(f) Determine the child’s need for services, if any, and advise the child’s parent or legal custodian of the community resources available to help the child and family cope with the maltreatment.
(g) Discuss the report findings and the child’s need for services or treatment with the child’s parents or legal guardians, case manager and/or DJJ counselor, if assigned and guardian ad litem, if appointed.

Rulemaking Authority 39.012, 39.0121 FS. Law Implemented 39.302 FS. History–New 5-4-06, Amended 12-31-14.

65C-29.005 Children Denied Shelter (Lockouts).

Rulemaking Authority 39.012, 39.0121 FS. Law Implemented 39.01, 39.012, 39.201, 39.301 FS. History–New 5-4-06, Repealed 12-31-14.
65C-29.006 Foster Care Referrals.

(1) Foster care referrals involve concerns about possible licensing violations and regulatory infractions for children in an emergency shelter or out-of-home placement, or placement disruptions, case plan, and safety plan violations for children under the supervision of the Department or its authorized agents. Foster care referrals do not contain allegations of abuse, neglect or abandonment. If child maltreatment is identified or suspected during assessment of the foster care referral, the responder shall contact the Florida Abuse Hotline for the purpose of reporting the maltreatment and initiating a separate child protective investigation.

(2) The unit or agency responsible for licensing the foster home, group home or emergency shelter home shall initiate the assessment within 72 hours of receipt of the referral.

(3) In cases involving licensed care, the licensing unit or agency staff shall complete the assessment and determine corrective actions required, if any, within five (5) working days of the receipt of the referral.
(4) In cases involving unlicensed relatives, non-relative caregivers, or families under the supervision of the Department or its authorized agents, the assigned child welfare professional shall complete the assessment and determine corrective actions required, if any, within five (5) working days of the receipt of the referral. 
Rulemaking Authority 39.012, 39.0121, 409.175 FS. Law Implemented 39.201, 409.175(8)(b) FS. History–New 5-4-06, Amended 12-31-14, 1-7-19.
65C-29.007 Child-on-Child Sexual Abuse.

(1) To reduce the stigma of child-on-child sexual abuse and reduce further harm to the child victim(s), the child protective investigator shall use a family-centered, trauma-informed approach to conduct the assessment process.

(2) Referrals for services shall not be initiated when, in the determination of the protective investigator, the reported incident contains elements of normal sexual exploration that is voluntary, spontaneous, and typically involves same-age children.
(3) Referrals for services shall be initiated when sexual behaviors are documented to be repetitive, unresponsive to adult intervention and supervision, equivalent to adult criminal violations, and pervasive – representative of a wide array of developmentally unexpected sexual acts.
(4) Case planning and determination of treatment needs are to be conducted through a multi-disciplinary staffing approach involving the child’s parents, child protective investigative staff, law enforcement, representatives of the child protection team of the Department of Health or Children Advocacy Centers, and community-based care providers under contract with the Department to provide ameliorative and treatment services as appropriate.
(5) In those situations where the parent or legal guardian does not agree with the multidisciplinary staffing recommendations for further assessment or treatment for the juvenile sexual offender or child exhibiting inappropriate sexual behavior, the child protective investigator will staff the case with Children’s Legal Services for consideration of filing a petition for dependency to address the child’s on-going need for therapeutic interventions.

Rulemaking Authority 39.012, 39.0121, 39.307(7) FS. Law Implemented 39.307 FS. History–New 5-4-06, Amended 12-31-14.

65C-29.008 Initial Health Care Assessment for Children Alleged to Be Abused, Neglected or Abandoned.
(1) Unless a child is exhibiting signs or symptoms of illness, an initial health care assessment by a licensed health care professional shall be completed for every child placed with a relative, non-relative, or in licensed care within five (5) working days of the removal. A child who appears to be sick or in physical discomfort shall be examined by a licensed health care professional within 24 hours.
(2) Whenever possible, the assessment should be conducted by the child’s regular pediatrician, physician’s assistant, or nurse practitioner. In instances when the child has not been regularly seen by a pediatrician, physician’s assistant, or nurse practitioner, the assessment shall be completed by one of the following listed in preferential order:

(a) A physician, physician’s assistant, or nurse practitioner selected by the parent or legal guardian, or
(b) Medical staff from the Child Protection Team (CPT).
(3) Only non-invasive medical procedures may be used on children during health care assessments unless the child’s parent gives permission or a court order has been obtained authorizing the invasive procedure. Any procedure that involves penetration of the child’s skin or internal body cavity beyond a natural or artificial body orifice is considered invasive.
Rulemaking Authority 39.012, 39.0121, 39.407 FS. Law Implemented 39.407 FS. History–New 5-4-06, Amended 12-31-14.
65C-29.009 Criminal, Juvenile and Abuse/Neglect History Checks.
(1) For each report received, the child protective investigator shall request a local history check from local law enforcement on all subjects of the report, household members and any adult visitor to the home who provides care or supervision of the child outside the parent’s immediate presence within 24 hours of the person’s identity and demographic information becoming known to the investigator. The request for the local law enforcement history check shall include any call-out history to the family’s residence.

(2) For any persons residing in the household or additional subjects of the report that were not included in the initial record checks completed by the Florida Abuse Hotline, the child protective investigator shall request the Hotline to complete additional checks on these individuals within 24 hours of the person’s identity and demographic information becoming known to the investigator; and
(a) Perform a check of the Department’s statewide automated child welfare system for prior and/or current child protective investigations and/or ongoing services involvement with these persons.
(b) Request a local criminal history check from local law enforcement.
(c) Perform a Florida Clerk of the Courts search in the household member’s county of residence or a search of the Comprehensive Case Information System (CCIS), in cases when a placement is being considered.

(3) If the family has moved to Florida from another state within the past five (5) years, the child protective investigator shall contact the appropriate law enforcement and child protection agencies in the state where the family resided and request a criminal, including local, and abuse history check on all subjects and household members of the report.
Rulemaking Authority 39.012, 39.0121 FS. Law Implemented 39.301 FS. History–New 5-4-06, Amended 12-31-14, 11-15-20.
65C-29.010 False Reports.
(1) When a child protective investigator suspects that a false report has been made, the investigator shall advise the reporter of the potential administrative fines, civil and criminal penalties associated with the filing of a false report.

(2) In determining whether a report has been filed maliciously, the Department shall consider the following factors:
(a) There are no indicators of abuse, neglect or abandonment as alleged in the report.
(b) The reporter has made contradictory or inconsistent statements when questioned about how the reported information was obtained.
(c) Prior allegations made by this reporter have been determined to be patently unfounded or to have no indicators of abuse, neglect or abandonment.
(d) There is credible evidence that the reporter has a history of disputes or seeking retaliation against the alleged perpetrator or other family members.
(e) There is a history of unresolved custody issues between the reporter and the alleged perpetrator or other family members.
(3) Child protective investigators and child protective investigator supervisors shall, in consultation with the Children’s Legal Services attorney, and with the consent of the alleged perpetrator, refer the suspected false report to the local law enforcement agency having jurisdiction along with the following information:
(a) The report number and a copy of the investigative file;

(b) All factors that were considered in the determination that the report constitutes a suspected false report;

(c) The audio recording of the call to the Florida Abuse Hotline; and,
(d) The identification of the physical location from where the call originated.

Rulemaking Authority 39.012, 39.0121, 39.205(7) FS. Law Implemented 39.206, 39.205(7) FS. History–New 5-4-06, Amended 12-31-14.

65C-29.011 Out-of-Town Inquiries.
(1) Out-of-town inquiries (OTIs) are requests for information exchange between child protective investigators working in counties of different jurisdiction.
(a) Requests for interviews of subjects of reports;

(b) Requests for intra-state home studies for relative/non-relative emergency placements; and,
(c) Requests for local criminal history checks.
(2) Any request made on behalf of children that lawfully requires the initiation of interstate compact for placement of children procedures are not eligible to utilize the OTI process.
(3) OTIs may be initiated by a child protective investigator, the court, or an out-of-state social service agency.
(4) Upon initiating the request for an OTI, the investigator requesting the OTI shall document the purpose for the request and the specific actions required to be completed in the investigative record.
(5) OTIs shall be commenced within 24 hours of the receipt of the request unless the OTI involves an emergency placement or response to imminent child safety. When an emergency placement is being sought or imminent child safety is involved, the OTI shall be commenced immediately.
(6) OTIs requesting information for planned placements, adult subjects of a report, or children not alleged to be a victim shall be completed within five (5) working days of the receipt of the OTI request, unless otherwise agreed upon at the time of the OTI request. Upon completion of the OTI actions, the child protective investigator shall document all requested information in the investigative record.

Rulemaking Authority 39.012, 39.0121 FS. Law Implemented 39.0121 FS. History–New 5-4-06, Amended 12-31-14.
65C-29.012 Transfer of Child Protective Investigations Within and Between Circuits.

(1) The transfer of a child protective investigation within and between circuits shall be initiated by the supervisor requesting the transfer via telephone or e-mail within 24 hours of identification of the need for transfer.
(2) Prior to initiating the request for transfer, the supervisor shall ensure that all information collected to date and the specific circumstances warranting the transfer are fully documented in the investigative file.

(3) Any disagreements regarding the acceptance of a transfer request between supervisors shall be referred directly to each region’s program manager or designee for resolution within 24 hours of the refusal of the transfer request.

Rulemaking Authority 39.012, 39.0121 FS. Law Implemented 39.0121 FS. History–New 5-4-06, Amended 12-31-14.
65C-29.013 Diligent Efforts to Locate.

(1) The child protective investigator shall make diligent efforts to locate a family prior to closing the investigation. When the family cannot be located at the time of the initial visit, the investigator shall conduct follow-up visits to the home during different times of the day and night, including weekends.
(2) If the family has not been located within 72 hours, the child protective investigator shall re-contact the reporter, if known, to determine if the family has recently moved or has fled to avoid the abuse investigation. If the reporter is anonymous and the child protective investigator has made diligent efforts to locate the child, the child protective investigator shall use the caller ID number in the abuse report to contact the reporter for the purpose of locating the child.
(3) When the child protective investigator has reason to suspect that the family has fled to avoid the investigation, the child protective investigator, child protective investigations supervisor, and counsel from Children’s Legal Services shall conduct a legal staffing to determine if sufficient probable cause exists to file a shelter petition based on credible evidence that the child is in imminent danger.
(4) When the child protective investigator has made a preliminary determination that the family has fled to avoid the investigation, a ‘Statewide Alert’ will be issued in ESFN.

(5) Prior to closing an investigation when a family cannot be located, the supervisor must determine if “diligent efforts to locate” the family have been expended. The supervisor must assess the following in making that determination:

(a) A thorough investigative search has been completed in an attempt to locate the family.
(b) A Statewide Alert has been issued on the family, when needed.
(c) The evidence gathered does not meet the standard for probable cause for the filing of a petition.

(6) Children who have been ordered to be taken into protective custody shall be referred to the Florida Department of Law Enforcement (FDLE) Missing Child Tracking System (MCTS) and on-going search activities shall be transferred to the Regional Criminal Justice Coordinator for the purpose of ensuring continuing efforts to locate the child.
Rulemaking Authority 39.012, 39.0121 FS. Law Implemented 39.402 FS. History–New 5-4-06, Amended 12-31-14.
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