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69B-227.110 Purpose.

The purpose of this chapter is to establish requirements and standards for all pre-licensing courses and providers of pre-licensing courses for persons seeking to qualify for licensure, approval or certification by the Department through education. This rule chapter also establishes curriculum standards for special designation courses taken pursuant to Section 626.221, F.S., and Rule 69B-227.320, F.A.C.
Rulemaking Authority 624.308(1), 626.2817 FS. Law Implemented 624.307(1), 626.221, 626.2817, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.7015, 627.7074, 627.745, 648.34, 648.386 FS. History–New 4-11-94, Formerly 4-211.110, 69B-211.110, Amended 9-1-14.
69B-227.120 Scope.

This rule chapter shall apply to all curriculum standards for special designation courses taken pursuant to Section 626.221, F.S., and to providers, instructors, school officials, and students of pre-licensing courses and shall govern the implementation and enforcement of pre-licensing requirements.

Rulemaking Authority 624.308(1), 626.2817 FS. Law Implemented 624.307(1), 626.221, 626.2817, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.7015, 627.7074, 627.745, 648.34, 648.386 FS. History–New 4-11-94, Formerly 4-211.120, 69B-211.120, Amended 9-1-14.
69B-227.130 Definitions.

For purposes of this rule chapter, the following definitions shall apply.

(1) “Accredited institution of higher learning” or “college” means a university, a college, a community college, a technical college, or extension division thereof which is accredited by an accrediting agency.

(2) “Accrediting agency” means the Council for Higher Education Accreditation or a national or regional accrediting agency recognized by the Council for Higher Education Accreditation.
(3) “Approved” means the Department has determined the provider course, school official, or instructor has met the criteria set forth in Rules 69B-227.140 through 69B-227.170, F.A.C.
(4) “Audit” means Department activity to monitor or evaluate classroom, webcast, interactive online, and correspondence courses, examination sites, administrative offices and provider records.
(5) “Blended course” means a course that consists of a combination of the classroom, self-study correspondence or self-study online study methods.

(6) “Classroom course” means a course that is designed to be presented to a group of students by a live instructor using lecture, video, webcast, virtual or other audio-video presentation.

(7) “Correspondence course” means a self-study course designed to be presented to students through physical documents or other media.

(8) “Course” and “Pre-licensing course” means an educational program or training program that is designed to meet the education requirement for licensure.

(9) “Course authority” means a line of business with a corresponding license type.

(10) “Credit hour” means a minimum of 50 minutes of classroom instruction, or for correspondence courses, 50 minutes of time that is determined by the Department to be necessary to study text material in order to successfully complete the monitored final examination or online internal testing.

(11) “Curriculum” means an educational program, a group of related courses of study, or program of studies offered by an institution, school, college or university, which includes course materials, examinations, tests, outlines, and student handouts for purposes of obtaining a designation as identified in Section 626.221(2), F.S.

(12) “Day” means a calendar day inclusive of weekends and holidays.

(13) “Education database” means the Department’s online system for activity relating to approval of providers, courses, course offerings, instructors, and the filing of rosters and other information relating to pre-licensing courses required by rule or statute to be filed with the Department. The Education Database is accessed at http://www.myfloridacfo.com/division/agents.

(14) “In-house” means courses or services available only to employees of an entity or for members of an association.

(15) “Incomplete application” means an application which contains errors, omissions, or which requires additional or clarifying information or documentation, or is not submitted in accordance with the submission procedures in Rule 69B-227.290, F.A.C., as required by Rule 69B-227.140, 69B-227.150, 69B-227.160, 69B-227.170 or 69B-227.180, F.A.C.

(16) “Independent program of study” means a program of study not taught by an institution of higher learning.

(17) “Instructor” means an individual approved by the Department who teaches an approved course or training program. This term includes supervising instructors for bail bond agent courses.

(18) “Insurance representative” means an agent, adjuster, customer representative or service representative.

(19) “Live” means broadcast while actually being performed; not taped, filmed or recorded.

(20) “Online course” means a self-study course delivered via the internet or other computer network.

(21) “Present” means to appear in person, or by live connection through electronic means.

(22) “Provider” means any individual, partnership, organization, association, corporation or other entity approved by the Department to conduct pre-licensing courses or mediation training.
(23) “Provider records” means any documents relating to course approval, course offerings, attendance, course completions or credits, course offering advertisements, and any other records required to be kept according to the Florida Insurance Code, and any rule in this chapter or order of the Department.
(24) “Public,” when used in the context of a course, means a course which is available to any person, in contrast to an “in-house” course.

(25) “School official” means an individual designated by a provider and approved by the Department who is responsible for the acts of the provider.

(26) “Self-study” is a term used to describe correspondence and online courses.

(27) “Virtual classroom course” means a type of classroom course in which instruction is provided in an interactive learning environment created through technology in which students are separated from their teachers by time or space, or both.

(28) “Webcast classroom course” means a type of classroom course delivered through interaction with a live instructor via the internet.
Rulemaking Authority 624.308(1), 626.2817 FS. Law Implemented 624.307(1), 626.2817, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.7015, 627.7074, 627.745, 648.34, 648.386 FS. History–New 4-11-94, Formerly 4-211.130, 69B-211.130, Amended 9-1-14, 3-31-16.
69B-227.140 Providers.

(1) Application Procedure. An application for approval and registration to be a provider shall be submitted on Form DFS-H2-464, “Provider Application,” which is incorporated by reference in Rule 69B-227.290, F.A.C., in accordance with the submission procedures in Rule 69B-227.290, F.A.C.

(2) Provider Requirements.
(a) A provider shall not offer a course which is required for licensure that has not been approved by the Department pursuant to this rule.

(b) The provider shall designate a school official who shall be accountable for the actions of the provider, including the provider’s instructors, speakers, and monitors and be subject to administrative action pursuant to Rule 69B-227.310, F.A.C., on Form DFS-H2-464. The provider shall inform the Department of any change in the designated school official within thirty (30) days of the change. The provider must have at least one school official designated at all times. The provider shall not allow any individual to act as a school official who has not been approved as such by the Department under the standards referenced in Rule 69B-227.310, F.A.C.
(c) Providers shall maintain the records of each individual completing a course for five (5) years from the date of completion.

(d) Any changes in the provider’s and its school official’s telephone number, mailing address, street address, email address or administrative office address shall be electronically submitted to the Department by the provider within thirty (30) days via the Department’s website at https://dice.fldfs.com/public/pb_index.aspx.

(3) Self-study course providers shall:
(a) Have the same responsibilities for record keeping as any other provider.

(b) Provide documentation of at least three (3) years experience as a provider of educational or training programs; or
(c) Provide documentation of credentials of at least one person who is on staff or under contract to provide course development services who has:
1. A college degree in instructional design and program development or comparable field; and,
2. Documented experience and ability in writing self-study exams; and,
3. At least five (5) years of experience in development of self-study programs which do not include authorship of textbooks or other writings alone.
Rulemaking Authority 624.308(1), 626.2817 FS. Law Implemented 624.307(1), 626.2817, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.7015, 627.7074, 627.745, 648.34, 648.386 FS. History–New 4-11-94, Formerly 4-211.140, 69B-211.140, Amended 9-1-14, 3-31-16.
69B-227.150 Supervising Instructor for Bail Bond Agent Courses and School Officials.

An initial application for supervising instructor and school official approval and registration is part of the application for provider approval in accordance with Rule 69B-227.140, F.A.C. If a provider wants to appoint a new or additional supervising instructor or school official, the provider shall submit an application for approval and registration on Form DFS-H2-1137, “School Official/Supervising Instructor Application,” which is incorporated by reference in Rule 69B-227.290, F.A.C., in accordance with the submission procedures in Rule 69B-227.290, F.A.C.

Rulemaking Authority 624.308(1), 626.2817 FS. Law Implemented 624.307(1), 626.2817, 648.34, 648.386 FS. History–New 4-11-94, Formerly 4-211.150, 69B-211.150, Amended 9-1-14.
69B-227.160 Instructors.

(1) Instructors must be registered with the Department prior to teaching any classroom course subject to this rule chapter. To qualify as an instructor, an individual must meet the education or experience requirements set forth in subsections (2), (3) or (4) below. The individual shall submit an application for approval and registration on Form DFS-H2-398, “Instructor Application,” which is incorporated by reference in Rule 69B-227.290, F.A.C., and shall be accompanied by documentation supporting the education or experience requirement.

(2)(a) For all pre-licensing courses except bail bond, a registered instructor must possess at least one of the following requirements, subject to the limitations imposed in Rule 69B-227.310, F.A.C.:

1. At least ten (10) years working experience in the subject matter in the last twenty (20) years.

2. At least two hundred (200) hours instructing in the subject matter in the last four (4) years.

3. Chartered property and casualty underwriter (CPCU) or chartered life underwriter (CLU) designation.

4. Risk Management Insurance degree.

5. Florida Bar membership with two (2) years experience litigating the subject matter; or

(b) For all pre-licensing courses except bail bond, a registered instructor must possess at least two (2) of the following requirements, subject to the limitations imposed in Rule 69B-227.310, F.A.C.:

1. At least five (5) years working experience in the subject matter in the last ten (10) years.

2. At least forty (40) hours instructional experience in the last four (4) years.

3. Bachelors degree or higher in the subject matter.

4. Professional designation recognized by the insurance industry in the subject matter.

(3) For bail bond courses, an instructor must meet the qualifications as set forth in Section 648.386(4), F.S., subject to the limitations imposed in Rule 69B-227.310, F.A.C. 
(4) Instructor Requirements.

(a) Registered instructors for approved classroom courses must display a valid government-issued photo I.D. to any Department representative who conducts a course audit.

(b) A registered instructor is allowed to teach for more than one approved and registered provider.
Rulemaking Authority 624.308(1), 626.2817 FS. Law Implemented 624.307(1), 626.2817, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.7015, 627.7074, 627.745, 648.34, 648.386 FS. History–New 4-11-94, Formerly 4-211.160, 69B-211.160, Amended 9-1-14, 3-31-16.
69B-227.170 Courses.

(1) An application for approval of a course must be submitted in accordance with Rule 69B-227.180, F.A.C., and the submission procedures in Rule 69B-227.290, F.A.C.

(2) Requirements for all courses.
(a) No course shall be taught unless previously approved by the Department.

(b) All courses must use the Department’s current Florida Insurance Content outlines that are incorporated by reference in Rule 69B-227.290, F.A.C., and the study manuals required by Rule 69B-227.260, F.A.C.

(c) The course must provide instruction of no less than the hours specified in statute for the respective line(s) of insurance.

(d) All time used for examination shall be in addition to required course hours.

(e) A provider may not use copyrighted material without the expressed written consent of the owner of such material.

(3) Additional requirements for classroom courses.
(a) The course must be taught by an instructor registered with the Department who meets the requirements set forth in Rule 69B-227.160, F.A.C.

(b) The instructor must be present for the duration of the course.

(c) The student must have the ability to communicate with the instructor during the class.

(d) In addition, webinar and virtual classroom courses must meet the following requirements:
1. The course must employ some type of monitoring method to verify all students are participating throughout the course.

2. Online access for the Department to review the course.

3. Upon completion, all students are required to acknowledge by signing an acknowledgement that verifies their presence and completion of the entire course. The acknowledgement shall also include a statement that the student understands that a violation of such standards shall result in an administrative sanction based on Section 626.611(1), F.S., and the loss of course credit.
(4) Additional requirements for correspondence courses.
(a) Students must be provided a response to their inquiries within two (2) business days from the date of the inquiry.

(b) Students are required to acknowledge their understanding that the course must be completed without assistance. The student acknowledgement shall also include a statement that the student understands that a violation of such standards shall result in an administrative sanction based on Section 626.611(1), F.S., and the loss of course credit.
(c) The provider shall submit the following:

1. Description of how students will be provided a response to their inquiries.

2. A copy of the final examination and how it will be administered.

3. An electronic copy of all course content.

(d) In addition, online interactive correspondence courses are subject to the following requirements:

1. Online access for the Department to review the course.

2. Description of how the student will access the course.

3. Procedures to verify student identity at registration and throughout the duration of the course, including examinations.
(5) Neutral Evaluators must complete a course through the Florida State Courts Alternative Dispute Resolution Program.
(6) Blended courses must satisfy the requirements for all of the study methods being requested and must include “Blended Course” in the course title.
Rulemaking Authority 624.308(1), 626.2817 FS. Law Implemented 624.307(1), 626.2817, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.7015, 627.7074, 627.745, 648.34, 648.386 FS. History–New 4-11-94, Formerly 4-211.170, 69B-211.170, Amended 9-1-14, 3-31-16.
69B-227.180 Course Offering and Attendance Records.

(1) Each provider must submit, in accordance with the submission procedures in Rule 69B-227.290, F.A.C., a course offering on Form DFS-H2-397, “Offering Application,” which is incorporated by reference in Rule 69B-227.290, F.A.C., each time the course is offered. The application must be submitted to the Department at least five (5) days prior to the date and time the course is offered. The Department shall assign a Course Offering Number to each course offering. This number must be entered on Form DFS-H2-400, “Attendance Roster Detail,” which is incorporated by reference in Rule 69B-227.290, F.A.C.
(2) Changes to approved course offerings must be requested by the provider in writing and approved by the Department prior to the date when the change will be effective.

(3) Classes must be in session on scheduled dates during specified hours. Instructional time submitted on the course offering application shall match the number of hours on the corresponding Department-approved course.
(4) Each provider shall maintain accurate class attendance records on Form DFS-H2-400, “Attendance Roster Detail.”
Rulemaking Authority 624.308(1), 626.2817 FS. Law Implemented 624.307(1), 626.2817, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.7015, 627.7074, 627.745, 648.34, 648.386 FS. History–New 4-11-94, Formerly 4-211.180, 69B-211.180, Amended 9-1-14, 3-31-16.
69B-227.190 Certification of Students.

(1) The provider shall electronically submit to the Department in accordance with the submission procedures in Rule 69B-227.290, a completed Form DFS-H2-400, “Attendance Roster Detail,” which is incorporated by reference in Rule 69B-227.290, F.A.C., of all students who have satisfactorily completed the course. The Attendance Roster Detail form must be received by the Department within 21 days after the final examination is administered.
(2) Form DFS-H2-1668, “Certification of Completion” which is incorporated by reference in Rule 69B-228.290, F.A.C., shall be issued to each person satisfactorily completing a course. “Satisfactory completion” as used herein shall mean that the student achieves a minimum score of 70 percent on the final examination, except for a student in a bail bond agent course who must achieve a minimum score of 80 percent on the final examination.
(3) Providers, instructors, and school officials are prohibited from, directly or indirectly, soliciting or receiving information from a person regarding that person’s, or another person’s, MyProfile login information, or any other login information that is related to any database located, operated or administered on or through the Department’s website.
Rulemaking Authority 624.308(1), 626.2817 FS. Law Implemented 624.307(1), 626.2817, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.7015, 627.7074, 627.745, 648.34, 648.386 FS. History–New 4-11-94, Formerly 4-211.190, 69B-211.190, Amended 9-1-14, 3-31-16.
69B-227.200 Attendance.

Rulemaking Authority 624.308(1) FS. Law Implemented 624.307(1) FS. History–New 4-11-94, Formerly 4-211.200, 69B-211.200, Repealed 9-1-14.
69B-227.210 Postsecondary Courses.

(1) An accredited institution of higher learning is exempted from the requirements of this rule chapter with regard to classroom courses for which students receive academic credits that count toward the pursuit of an associate, bachelor or higher level academic degree.
(2) In lieu of completing courses that have been filed and approved under this rule chapter, an individual can apply academic credit earned in a course exempt pursuant to subsection (1), above, for that type and class of license from an accredited institution of higher learning to satisfy the educational requirements. An individual can also satisfy these educational requirements by teaching a college-credit course approved by the Department at an accredited institution of higher learning.
(3) In order for a course to be accepted by the Department for purposes of credit, the individual must provide proof of completion from an accredited institution and must provide a summary of the course material which contains sufficient information for the Department to determine the applicability to the license sought. A semester hour of college-level instruction is equivalent to 13-1/2 hours of classroom instruction in an approved pre-licensing course, as approved pursuant to Rule 69B-227.170, F.A.C. The hours must be in the specific subject matter of the licensure which the individual is seeking. Only the hours attributable to the subject matter of the licensure sought shall be applied to fulfill this requirement.
Rulemaking Authority 624.308(1), 626.2817 FS. Law Implemented 624.307(1), 626.2817, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.745, 648.34, 648.386 FS. History–New 4-11-94, Formerly 4-211.210, 69B-211.210, Amended 9-1-14.
69B-227.220 Examinations.

Rulemaking Authority 624.308(1) FS. Law Implemented 624.307(1), 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.745, 648.34, 648.37 FS. History–New 4-11-94, Formerly 4-211.220, 69B-211.220, Repealed 9-1-14.
69B-227.230 Refund of Student Course Fees.

(1) If a course is cancelled for any reason, all course fees must be refunded by the course provider in full within 45 days of cancellation.

(2) In the event a course is postponed for any reason, students shall be given the choice of attending the course at a later date or having their course fees refunded in full within 45 days.
(3) A provider shall have a refund policy addressing a student’s cancellation or failure to complete a course. The policy shall be clearly set forth prior to registration.
Rulemaking Authority 624.308(1), 626.2817 FS. Law Implemented 624.307(1), 626.2817 FS. History–New 4-11-94, Formerly 4-211.230, 69B-211.230, Amended 9-1-14.
69B-227.240 Facilities.

Classroom courses shall be conducted in a facility which is suitable for classroom-type instruction.

Rulemaking Authority 624.308(1), 626.2817 FS. Law Implemented 624.307(1), 626.2817, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.7015, 627.7074, 627.745, 648.34, 648.386 FS. History–New 4-11-94, Formerly 4-211.240, 69B-211.240, Amended 9-1-14.
69B-227.250 Advertising.

(1) Courses shall not be advertised in any manner as an approved pre-licensing course unless course approval has been granted, in writing, by the Department. The wording “approval pending” or similar language is not authorized to be used for any course.

(2) Advertising must be truthful, clear, and not deceptive or misleading.
(3) No advertisement for a course subject to this rule chapter shall contain the Great Seal of the State of Florida identified in Section 15.03, F.S., or Department logo, or shall be otherwise made to appear as if the Department or State of Florida is providing or endorsing a course or provider.

(4) Advertising shall display the course name, course authority, provider number, provider name, the Florida course identification number, and study method.

(5) An approved course provider that places, or causes to be placed, an advertisement for a course bears responsibility for the content of the advertisement and its compliance with this rule chapter.
Rulemaking Authority 624.308(1), 626.2817, 626.9611 FS. Law Implemented 624.307(1), 626.2817, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 626.9541(1), 627.7015, 627.7074, 627.745, 648.34, 648.37 FS. History–New 4-11-94, Formerly 4-211.250, 69B-211.250, Amended 9-1-14.
69B-227.260 Study Aids.

(1) Each school official shall, prior to the commencement of a pre-licensing course furnish to each student the name and contact information for the current study manual vendor and verify the first day of class that each student is aware that the state licensing examination will be based upon the latest edition of the approved study manual. Study manuals are required for the following courses:

(a) General Lines Agent, Personal Lines Agent or Customer Representative.

(b) Industrial Fire Agent.

(c) Health & Life (Including Annuities & Variable Contracts).

(d) Title Agent.
(e) Surplus Lines Agent.cvs
(2) Contact information for the vendors of the study manuals is available at http:www.myfloridacfo.com/Division/Agents/Licensure/Examinations/studyManuals.htm.
(3) All providers, instructors, and school officials are prohibited from, directly or indirectly, providing or disseminating a study manual, or any portion thereof, that has not been purchased from the vendor contracted by the Department, pursuant to subsection (2). All copying of any study manual, in whole or in part, by a provider, instructor, school official, or person acting on their behalf, is prohibited without the express written consent of the copyright holder.
(4) Providers, instructors, and school officials are prohibited from, directly or indirectly, soliciting or receiving information from a person regarding the questions or material contained on a test or an examination administered pursuant to, or in relation to, rule Chapters 69B-227 and 69B-228, F.A.C.
Rulemaking Authority 624.308(1), 626.2817 FS. Law Implemented 624.307(1), 626.2817, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.7015, 627.7074, 627.745, 648.34, 648.386 FS. History–New 4-11-94, Formerly 4-211.260, 69B-211.260, Amended 9-1-14, 3-31-16.
69B-227.270 Prohibited Practices.

Rulemaking Authority 624.308(1) FS. Law Implemented 624.307(1), 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.745, 648.34, 648.37 FS. History–New 4-11-94, Formerly 4-211.270, 69B-211.270, Repealed 9-1-14.
69B-227.280 Falsification of Reports.

Rulemaking Authority 624.308(1) FS. Law Implemented 624.307(1), 624.418, 626.611, 626.621, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.745, 648.34, 648.37 FS. History–New 4-11-94, Formerly 4-211.280, 69B-211.280, Repealed 9-1-14.
69B-227.290 Forms and Submission of Forms through the Education Database.

(1) The Department has established an online application on its website for all activity relating to approval of providers, school officials, courses, course offerings, instructors, and the filing of rosters and other information relating to pre-licensing courses required by rule or statute to be filed with the Department. The system can be accessed at the Department’s website, http://www.myfloridacfo.com/division/agents, by clicking on the MyProfile login.
(2) All forms necessary to comply with filing requirements outlined in this rule chapter shall be accessed through the Department’s Education Database as described in subsection (1), above. All forms necessary to comply with filing requirements outlined in this rule chapter are adopted and incorporated by reference in subsection (4), below.
(3) The Education Database shall provide written notification of all application approvals. If, during the review process, the Department requests additional information through the system, the provider shall respond to the request for additional information using the system.

(4) The following forms are hereby incorporated by reference and are available on the Department’s website as provided above:

(a) DFS-H2-397, Offering Application, Rev. 3/2014, http://www.flrules.org/Gateway/reference.asp?No=Ref-04471.
(b) DFS-H2-398, Instructor Application, Rev. 3/2014, https://www.flrules.org/Gateway/reference.asp?No=Ref-04473.
(c) DFS-H2-1668, Certificate of Completion, Eff. 2/2006, https://www.flrules.org/Gateway/reference.asp?No=Ref-04475.
(d) DFS-H2-400, Attendance Roster Detail, Rev. 3/2014, https://www.flrules.org/Gateway/reference.asp?No=Ref-04476.
(e) DFS-H2-464, Provider Application, Rev. 3/2014, https://www.flrules.org/Gateway/reference.asp?No=Ref-04478.
(f) DFS-H2-1137, School Official/Supervising Instructor Application, Rev. 3/2014, https://www.flrules.org/Gateway/reference.asp?No=Ref-04480.
(g) DFS-H2-1268, Course Application, Rev. 3/2014, https://www.flrules.org/Gateway/reference.asp?No=Ref-04483.
(h) DFS-H2-2130, Florida Insurance Examination Content Outlines, Eff. 1/2014, https://www.flrules.org/Gateway/reference.asp?No=Ref-04485.
Rulemaking Authority 624.308(1), 626.2817 FS. Law Implemented 624.307(1), 626.2817, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.7015, 627.7074, 627.745, 648.34, 648.386 FS. History–New 4-11-94, Formerly 4-211.290, 69B-211.290, Amended 9-1-14.
69B-227.300 Transition Time in the Event of Rule Changes.

Rulemaking Authority 624.308(1) FS. Law Implemented 624.307(1), 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.745, 648.34, 648.37 FS. History–New 4-11-94, Formerly 4-211.300, 69B-211.300, Repealed 9-1-14.
69B-227.310 Grounds for Disapproval, Suspension, or Revocation of Approval of a Provider, School Official, Supervising Instructor, or Instructor; Other Penalties.

The Department shall disapprove an application or, fine, order restitution by, suspend, or revoke approval of a provider, school official, or instructor if:

(1) Consistent with the standards in rule Chapters 69B-231 and 69B-241, F.A.C., it finds that the individual, entity, or officer, owner or director thereof, has had a license, permit, registration, or other authority to conduct business in the areas of education, insurance, or other financial services industry subject to a finding, injunction, suspension, prohibition, revocation, denial, judgment, final agency action, or administrative order by any court of competent jurisdiction, administrative law proceeding, state agency, federal agency, or federally established regulatory body or association;
(2) Consistent with the standards in Section 626.207, F.S., and Rule 69B-211.042, F.A.C., it finds that the individual, entity, or officer, owner or director thereof, has criminal history;
(3) The individual, entity, or officer, owner or director thereof, has not otherwise met the qualifications specified in this rule chapter or has violated any provision of this rule chapter;
(4) The individual, entity, or officer, owner or director thereof, lacks the knowledge, competence, fitness or trustworthiness to fulfill the educational objectives of Sections 626.2815, 626.2817, 627.7015, 627.7074, 627.745, 648.385 and 648.386, F.S.
(5) The individual, entity, or officer, owner or director thereof, whether or not licensed as an agent or agency, title agent or agency, adjuster or adjusting firm, customer representative, service representative, or managing general agent, violates any provision of Section 626.611 or 626.621, F.S.
Rulemaking Authority 624.308(1), 626.2817 FS. Law Implemented 624.307(1), 624.418, 624.4211, 626.2817, 626,611, 626.621, 626.681, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.7015, 627.7074, 627.745, 648.34, 648.37 FS. History–New 4-11-94, Formerly 4-211.310, 69B-211.310, Amended 9-1-14, 3-31-16.
69B-227.320 Curriculum Standards for Special Designation.

Pursuant to Sections 626.221(2) and 626.7351, F.S., the Department of Financial Services establishes the following curriculum standards:

(1) Application process.

(a) An application for approval of a designation course curriculum must be submitted in accordance with the submission procedures in Rule 69B-227.290, F.A.C.

(b) All course curriculum materials, other than outlines and study manuals prepared by the Department, must be submitted in accordance with the submission procedures in Rule 69B-227.290, F.A.C.

(2) Requirements for designation curriculum.

(a) No course shall be taught unless its curriculum has been previously approved by the Department based on the requirements of this rule chapter.

(b) A comprehensive final examination covering the course content shall be given at the end of each course.

(c) All time used for the examination shall be in addition to the required course hours.

(d) Any change in an approved course curriculum must be submitted to the Department prior to being implemented.

(3) For any designation specified in Section 626.7351, F.S., the requirement is at least 40 course hours covering all topics in the current customer representative Examination Content Outline found in Form DFS-H2-2130, which is incorporated by reference in Rule 69B-227.290, F.A.C.
(4) For any designation specified in Section 626.221(2)(j), F.S., the requirement is at least 40 course hours covering all topics in the current all-lines adjuster Examination Content Outline found in Form DFS-H2-2130, which is incorporated by reference in Rule 69B-227.290, F.A.C.
Rulemaking Authority 626.221, 626.2817, 626.7351(3) FS. Law Implemented 626.221, 626.2817, 626.7351 FS. History–New 11-6-01, Amended 8-7-03, Formerly 4-211.320, Amended 1-17-05, 11-7-06, 7-3-07, 4-27-10, Formerly 69B-211.320, Amended 9-1-14.
69B-227.330 Timeline for Submissions.

(1) An application must be complete within 60 days of initial submission to the Department or it shall be closed.

(2) If the Department determines an application is incomplete, it shall notify the applicant of deficiencies. If identified deficiencies are not resolved within 20 days from the date of the Department’s deficiency notice, the application shall be closed.

Rulemaking Authority 624.308(1) FS. Law Implemented 624.307(1), 624.418, 626.2817, 626.611, 626.621, 626.732(1)(a), 626.7351, 626.7851, 626.8311, 626.8417, 626.927, 627.745, 648.34 FS. History‒New 9-1-14.

69B-227.340 Course Audits.

The Department shall audit courses and provider records with or without notice to the provider. Providers shall give the Department access to all approved courses within 3 days of the course offering. Audits shall result in notice to the provider of deficiencies found and of corrective action required where warranted. The Department shall disapprove the course if the provider fails to correct the deficiencies within thirty (30) days from the date of the notice of deficiency.

Rulemaking Authority 626.2817 FS. Law Implemented 626.2817 FS. History‒New 9-1-14.
69B-227.350 Duration of Suspension or Revocation, and Effect of Suspension or Revocation upon Associated Authorizations.
(1) The Department shall, in its order suspending a provider, school official, supervising instructor or instructor authorization, or in its order suspending the eligibility of a person to hold or apply for such authorization, specify the period during which the suspension is to be in effect. The suspension period shall not exceed 2 years. A person whose authorization or eligibility has been previously suspended who subsequently seeks authorization pursuant to this rule chapter must apply and qualify in the same manner as a first-time applicant and is subject to the requirements of this rule chapter and Section 626.207, F.S. Additionally, the Department shall not approve an application if it finds that the circumstance or circumstances for which the authorization or eligibility was suspended still exist or are likely to recur. The waiting periods specified in Section 626.207, F.S., also apply to the applicants.

(2) No person or appointee under any authorization revoked by the Department, or any person whose eligibility to hold same has been revoked by the Department, shall apply for another authorization under this rule chapter within 2 years from the effective date of such revocation or, if judicial review of such revocation is sought, within 2 years from the date of final court order or decree affirming the revocation. A person whose authorization or eligibility has been previously revoked who subsequently seeks authorization pursuant to this rule chapter must apply and qualify for authorization in the same manner as a first-time applicant and is subject to the requirements of this rule chapter and Section 626.207, F.S. In addition, the Department shall not grant a new authorization or reinstate eligibility to hold such authorization if it finds that the circumstance or circumstances for which the eligibility was revoked or for which the previous authorization was revoked still exist or are likely to recur. The waiting periods specified in Section 626.207, F.S., also apply to the applicants.

(3) The Department shall not grant or issue any authorization under this rule chapter to any person whose authorization or eligibility has been revoked twice.

(4) During the period of suspension or revocation of an authorization, and until a new authorization is issued, the former provider, school official, supervising instructor or instructor may not engage in or attempt or profess to engage in any transaction or business for which an authorization is required under this rule chapter.

(5) Upon suspension or revocation of any one authorization of a person, or upon suspension or revocation of eligibility to hold an authorization, the Department shall also suspend or revoke any other authorization or status of eligibility held by the person under this rule chapter.

Rulemaking Authority 626.2817 FS. Law Implemented 626.2817, 626.207 FS. History‒New 3-31-16.

