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69O-163.0015 Applicability. 

(1) Section 627.677, F.S., and this rule chapter apply to credit life insurance and credit disability insurance sold in conjunction with a credit transaction.

(2) A policy or certificate is deemed to be credit life insurance or credit disability insurance if it:

(a) References the creditor or credit transaction within the form;

(b) Conditions the coverage upon the existence, term or coverage of a credit transaction. 

Rulemaking Authority 624.308(1), 627.678 FS. Law Implemented 624.307(1), 627.676, 627.677 FS. History–New 2-11-03, Formerly 4-163.0015.

69O-163.0017 Definitions.

As used in this rule chapter, the following terms have the following meaning:

(1) Accelerated Death Benefit. Benefit which is paid in advance of the death of the insured. The benefit may be adjusted to consider the time value of money. The requirements shall not be more than a life expectancy of less than 12 months. Definitions that are more or less restrictive shall cause an adjustment of the rate charged based on actuarial justification.

(2) Actual Net Debt. The amount necessary to liquidate the remaining debt in a single lump-sum payment, excluding all unearned interest and other unearned finance charges. 

(3) Actuarial Assumptions. The value of a parameter, or other choice, having an impact on an estimate of a future cost or other actuarial item under evaluation.

(4) Actuarial Present Value. The value of an amount or series of amounts payable or receivable at various times, determined as of a given date with each value based on consistent actuarial assumptions.

(5) Actuarially Equivalent. Producing equal actuarial present value, determined as of a given date with each value based on consistent actuarial assumptions.

(6) Credibility. The statistical extent to which the past experience of a case can be expected to recur in the future.

(7) Decreasing Gross Coverages. Coverage where the amount of insurance is decreased by the amount of the payment as the debtor makes each scheduled monthly payment. This results in the amount of insurance being equal to the sum of the remaining payments during the policy term-principal and unearned interest included.

(8) Experience. Earned premium, incurred claims, incurred claims count or number of life years insured, and average amount of insurance during the experience period.

(9) Joint Credit Life or Credit Disability. Insurance on the life of the debtor and the spouse of the debtor, partners, or any other legal cosigner.

(10) Prima Facie Rate. Maximum allowable rate, without experience or justification, pursuant to Section 627.6785(2), F.S.; shall be those contained in Rules 69O-163.010 and 69O-163.011, F.A.C.

Rulemaking Authority 624.308(1), 627.678 FS. Law Implemented 624.307(1), 627.575, 627.677, 627.6785 FS. History–New 2-11-03, Formerly 4-163.0017.

69O-163.002 Premium Rates.

(1) Premium rates for Credit Life and Credit Disability Insurance shall be filed with the Office, and

(2) The creditor (person, firm or corporation) shall not add any additional charge to the premium set by the insurance company and on file with the Office.

Rulemaking Authority 624.308(1), 627.678 FS. Law Implemented 627.307(1), 627.6785 FS. History–Repromulgated 12-24-74, Formerly 4-7.02, 4-7.002, Amended 2-11-03, Formerly 4-163.002.

69O-163.003 Cancellation and Refund Requirements.

Cancellation and refunds shall be required in accordance with the following provisions applicable to each classification, in order to best protect the borrower from loss of funds by short-rate cancellation or termination of insurance, and to further avoid duplication or overlapping of insurance coverage when the loan is prepaid, refinanced or renewed.

(1) At the time the indebtedness is discharged, any remaining insurance coverage must be promptly terminated unless the insured requests in writing that the coverage be continued, if such continuance is provided for in the policy.

(2) Upon termination of the insurance coverage, the company shall promptly return the unearned premium to the person entitled thereto.

(3) In addition to the above, a refund of 100% of any payment for insurance made in advance of a scheduled payment date subsequent to the date of termination shall be returned to the person entitled thereto.

(4) The formula to be used in computing return premiums (or unearned premiums) shall be filed with and approved by the Director. The minimum basis adopted by any company shall not be less than the Rule of 78 for declining balance only and the actuarial method, which allocates premium in proportion to the remaining insurance risk, for all other types of coverages. If the refund or credit is less than $1.00, no refund or credit is required.

Rulemaking Authority 624.308(1), 627.678 FS. Law Implemented 624.307(1), 627.553, 627.569, 627.678(2), 627.681 FS. History–Repromulgated 12-24-74, Formerly 4-7.03, 4-7.003, Amended 2-11-03, Formerly 4-163.003.

69O-163.0045 Filing Requirements.

(1)(a) All forms of Credit Life and Credit Disability policies, certificates of insurance, statements of insurance, applications for insurance, enrollment forms, binders, endorsements and riders delivered or issued for delivery in this state and the schedules of premium rates pertaining thereto, shall be filed for approval in accordance with Sections 627.6785 and 627.682, F.S.

(b) Filings shall be submitted electronically to http://www.floir.com/iportal.

(2) A standardized data letter, Form OIR-B2-1507, “Office of Insurance Regulation Life and Health Forms and Rates Universal Standardized Data Letter”, completed in accordance with Form OIR-B2-1507A, “Office of Insurance Regulation Life and Health Forms and Rates Universal Standardized Data Letter Instructions”, shall accompany each filing and annual rate filing or the filing shall be returned incomplete. Forms OIR-B2-1507 and OIR-B2-1507A are adopted in Rule 69O-149.022, F.A.C.

(3) An actuarial memorandum, signed and dated by an actuary, shall be included in each rate and form filing. The memorandum shall identify the following:

(a) Types of coverage: gross, net, decreasing, level, single life, joint life, full term or truncated;

(b) Types of loans to be insured: open end credit, closed end credit;

(c) Durations of the loans and durations of the coverage. Refer to Rules 69O-163.005, 69O-163.006 and 69O-163.007, F.A.C.;

(d) Methods of premium charge: single premium or monthly premium; 

(e) Schedules of premium rates and formulas for each type of coverage and how the rates relate to prima facie rates;

(f) Methods of refund calculation and formulas for each type of coverage; and

(g) Reserve bases.

(4) Each filing, except prima facie rates, shall be accompanied by the development and justification, including experience and credibility, of the proposed rate together with an opinion by an actuary certifying to the reasonableness of the rate, compliance with applicable laws and this rule chapter, and disclosure of the methods and assumptions used to develop compliance with this rule chapter. Credibility shall be determined according to the standard table in Appendix A.

(5) An actuarial memorandum shall not be required of filings:

(a) In which the insurer proposes to use the prima facie rates without any restrictions, exclusions, or exceptions other than those allowed by this rule chapter, except that a reserve statement signed by a qualified actuary (MAAA) shall be included in each filing.

(b) In which have no impact on rates or reserves and are so certified by the company.

Rulemaking Authority 624.308(1), 624.424(1)(c), 627.678 FS. Law Implemented 624.307(1), 627.6785, 627.682 FS. History–New 2-11-03, Amended 9-22-03, Formerly 4-163.0045.

69O-163.0055 Limits of Coverage; Credit Life. 

(1) The amount of Credit Life insurance for decreasing gross coverage shall be within the limits in Section 627.679, F.S. 

(2) If Credit Life Insurance coverage is written on the actual net debt, the amount of credit life insurance shall not exceed the amount of the loan, and the amount payable at the time of loss shall not be less than the actual net debt, less any payments more than 2 months overdue.

(3)(a) If a premium is assessed to the debtor on a monthly basis and is based on the actual net debt, then the amount of insurance payable at the time of loss shall be the actual net debt. 

(b) When the premium for Credit Life insurance is computed on the basis of a balance which does not include accrued past due interest, then the amount payable at the time of loss shall not be less than the actual net debt less any accrued interest more than 2 months past due.

(4) Credit Life Insurance Coverage may, at the option of the insurer, be written for less than the net debt by the following methods:

(a) The amount of insurance may be the lesser of a stated level amount and the amount determined by subsection (2) of this rule; or

(b) The amount of insurance may be a constant percentage of the amount determined by subsection (2) of this rule.

Rulemaking Authority 624.308(1), 627.678 FS. Law Implemented 624.307(1), 627.679, 627.681 FS. History–New 2-11-03, Formerly 4-163.0055.

69O-163.0075 Term and Evidence of Insurance.

Credit life insurance shall not exceed ten years from the date of issue and provide coverage for at least 5 years or the term of the loan if the loan is for less than 5 years. 

Rulemaking Authority 624.308(1), 627.678 FS. Law Implemented 624.307(1), 627.681, 627.6785(3), 627.681(3) FS. History–New 2-11-03, Formerly 4-163.0075, Amended 9-30-09.

69O-163.0076 Provisions Required in Group Contracts.

All Group Credit Disability contracts shall conform to Section 627.558, F.S., and shall contain the substance of the following statutory provisions (as appropriate):

(1) 627.559 – Grace period.

(2) 627.560 – Incontestability.

(3) 627.561 – Application: statements deemed representations.

(4) 627.562 – Insurability.

(5) 627.563 – Misstatement of age.

Rulemaking Authority 624.308(1), 627.678 FS. Law Implemented 624.307(1), 627.558(1) FS. History–New 2-11-03, Formerly 4-163.0076.

69O-163.008 Rights and Treatment of Debtors.

(1) In the event of termination, an insurer may, at its option:

(a) Refund unearned premium on a daily pro rata basis, or

(b) Make no charge for credit insurance for the first 15 days of a loan month and charge for a full month for 16 days or more of a loan month.

(2) Voluntary prepayment of indebtedness.

(a) If a debtor prepays the indebtedness other than as a result of death or through a lump sum disability payment, and if a disability claim under such coverage is in progress at the time of prepayment, the amount of refund shall be determined as if the prepayment did not occur until the payment of benefits terminates.

(b) No refund shall be paid during any period of disability for which credit disability benefits are payable. A refund shall be computed as if prepayment occurred at the end of the disability period.

(3) Involuntary prepayment of indebtedness. If an indebtedness is prepaid by the proceeds of a credit life insurance policy covering the debtor or by a lump sum payment of a disability claim under a credit insurance policy covering the debtor, then it shall be the responsibility of the insurer to ensure that the following are paid to the insured debtor, if living, or the beneficiary other than the creditor, named by the debtor, or to the debtor’s estate:

(a) In the case of prepayment by the proceeds of a credit life insurance policy, or by the proceeds of a lump sum total and permanent disability benefit or accelerated benefit under credit life coverage, an appropriate refund of the credit disability insurance premium in accordance with Rule 69O-163.003, F.A.C.

(b) In the case of prepayment by a lump sum disability claim, an appropriate refund of any credit life insurance premium in accordance with Rule 69O-163.003, F.A.C.

(c) In the case of paragraph (a) or (b), above, the amount of the benefits in excess of the amount required to repay the indebtedness after reducing the indebtedness by any unearned interest or finance charges.

(d)1. The refund of unearned premium shall be calculated from the date of the event prepaying the indebtedness. 

2. An accelerated death prepayment is considered to be a prepayment due to the credit life insurance benefit. 

3. Refunds due for the premiums of the life benefit shall include the cost of the accelerated death benefit.

(4) Termination of group or franchise credit insurance policy.

(a) If a debtor is covered by a group or franchise credit insurance policy providing for the payment of single premiums to the insurer, provision shall be made by the insurer that if the policy is terminated for any reason, insurance coverage with respect to any debtor insured under the policy shall be continued for the entire period for which the single premium has been paid.

(b)1. If a debtor is covered by a group or franchise credit insurance policy providing for the payment of premiums to the insurer on a monthly outstanding balance basis, the policy shall provide that, if the policy is terminated for any reason, termination notice shall be given to the insured debtor at least 30 days prior to the effective date of termination, except where replacement of the coverage by the same or another insurer in the same or greater amount takes place without lapse of coverage.

2. The notice required to be given in this paragraph shall be the responsibility of the insurer, but may at the option of the insurer be provided through the creditor.

(5) Refinancing the Debt. 

(a) If the debt is discharged due to refinancing prior to the scheduled maturity date, the insurance in force shall be terminated at the earlier of:

1. The issuance of any new insurance in connection with the refinanced debt; and

2. The date the debt is discharged.

(b)1. In all cases of termination prior to scheduled maturity, a refund of all unearned premium or unearned insurance charges paid by the debtor shall be paid or credited to the debtor. 

2. In any refinancing of the debt, the effective date of the coverage provided by any policy or certificate shall be deemed to be the first date on which the debtor became insured under the policy with respect to the debt which was refinanced, at least to the extent of the amount and term of the debt outstanding at the time of refinancing the debt.

(6) Remittance of premiums. If the creditor adds identifiable insurance charges or premiums for credit insurance to the indebtedness, and any direct or indirect finance, carrying, credit, or service charge is made to the debtor on such insurance charges or premiums, the creditor must remit and the insurer shall collect such premium within sixty (60) days after it is added to the indebtedness.

(7) Maximum Aggregate Provisions. A provision in an individual policy or group certificate that sets a maximum limit on total claim payments shall apply only to that individual policy or group certificate.

Rulemaking Authority 624.308(1), 627.678 FS. Law Implemented 624.307(1), 627.678, 627.6785, 627.682 FS. History–New 5-9-82, Formerly 4-7.08, 4-7.008, Amended 2-11-03, Formerly 4-163.008.

69O-163.009 Determination of Reasonableness of Benefits in Relation to Premium Charge.

(1) Section 627.682, F.S., requires that benefits provided by credit insurance policies must be reasonable in relation to the premium charged. This requirement is satisfied if the premium rate charged develops or may be reasonably expected to develop a loss ratio of claims incurred to premiums earned of not less than:

(a) 55% for credit life insurance, and

(b) 50% for credit disability insurance.

(2) Use of rates not greater than those contained in Rules 69O-163.010 and 69O-163.011, F.A.C., (“prima facie rates”) shall be deemed premium rates reasonably expected to develop the required loss ratio. An insurer may only file and use rates with such forms which are greater than prima facie rates upon a satisfactory filing with the Office that the use of such rates will not result on a statewide basis for that insurer of a ratio of claims incurred to premiums earned of less than the required loss ratio.

(3) If an actual rate is greater than the prima facie rates, the actual rate may not exceed the prima facie rates plus the difference between:

(a) Claims which may be reasonably expected, and

(b) The product of the required loss ratio and the prima facie rate set forth for the coverage being provided.

(4) When some rates are based on subsection (1) above and others on the prima facie rate, the expected loss ratios of statewide business must meet the minimum loss ratio standard in subsection (1) above.

(5) Nonstandard Coverage. If any insurer files for approval of any form providing coverage more restrictive than that described in Rules 69O-163.010 and 69O-163.011, F.A.C., the insurer shall make a filing to demonstrate to the satisfaction of the Office that the premium rates to be charged for such restricted coverage comply with subsection (1) above or, are less than or equal to rates which are actuarially equivalent to the prima facie rates.
(6) Any deviation from prima facie rates shall require numerical and written justification. The numerical information shall be displayed as illustrated in Form OIR-B1-2213, Appendix A, Illustrative Experience Exhibit, effective 10/18, hereby incorporated by reference and available at http://www.flrules.org/Gateway/reference.asp?No=Ref-10584, and submitted electronically via the Office’s Filing Assembly Submission System (FASS) at https://iportal.fldfs.com/ifile/fass/default.asp.
Rulemaking Authority 624.308(1), 627.678 FS. Law Implemented 624.307(1), 627.678, 627.682 FS. History–New 5-9-82, Formerly 4-7.09, Amended 6-11-91, Formerly 4-7.009, Amended 3-15-94, 2-11-03, Formerly 4-163.009, Amended 9-30-09, 8-15-19.

69O-163.010 Credit Life Insurance Rates.

(1) Rates for decreasing gross coverage shall not be greater than as set forth in paragraphs (a) and (b) below. Paragraph (c) refers to premium rates for other types of coverage, either alone or in combination with the type of coverages applicable to paragraphs (a) and (b).

(a) If premiums are payable on a monthly outstanding balance basis, $0.69 for single life coverage; $1.21 for joint life coverage per month per $1,000 of outstanding insured indebtedness.

(b) If premiums are payable on a single premium basis: 

	
	Single Premium Rate Per $100 Per Year of Initial Insured 

	Coverage Type
	Indebtedness

	Single Decreasing Life
	$0.44 

	Joint Decreasing Life
	$0.77


(c) If premiums are payable on a single premium basis when the benefit provided is level term: 

	
	Single Premium Rate Per $100 Per Year of Initial Insured

	Coverage Type
	Indebtedness 

	Single Level Life
	$0.82 

	Joint Level Life
	$1.43 


(d) Premiums charged for dismemberment insurance in the amount of life insurance in force shall not exceed 10% of the amounts specified above.

(e) If the coverages provided are other than those described in subsection (1) above, rates for such coverages shall be actuarially equivalent with the rates provided in subsection (1).

(f) The prima facie rate for accelerated death benefit coverage is:

1. For single premium, decreasing term coverage $.03/$100/year,

2. For single premium, level term coverage $.05/$100/year,

3. For single premium, decreasing term joint life coverage $.06/$100/year,

4. For single premium level term joint life coverage $.08/$100/year.

(2) The premium rates in subsection (1), above, shall apply to policies providing credit life insurance to be issued with or without evidence of insurability, to be offered to all eligible debtors, and containing:

(a) No exclusions other than suicide within 6 months of the incurred indebtedness; and

(b) Either no age restrictions or age restrictions making ineligible for coverage debtors 71 or over at the time the indebtedness is incurred.

(c) However, the coverage shall be provided, at a minimum, until the earlier of the maturity date of the loan or the loan anniversary at age 71. Where loans are in the form of revolving credit arrangements, an insurer may terminate coverage when the debtor attains the age 71.

Rulemaking Authority 624.308(1), 627.678 FS. Law Implemented 624.307(1), 627.678, 627.682 FS. History–New 5-9-82, Formerly 4-7.10, Amended 6-11-91, Formerly 4-7.010, Amended 2-11-03, Formerly 4-163.010.

69O-163.011 Credit Disability Insurance Rates.

(1) Credit disability insurance premium rates for the insured portion of an indebtedness repayable in equal monthly installments, where the insured portion of the indebtedness decreases uniformly by the amount of the monthly installment paid, shall not be greater than in paragraphs (a) and (b). Paragraphs (c), (d) and (e) refer to premium rates for other types of coverages either alone or in combination with the type of coverages applicable to paragraphs (a) and (b).

(a) If premiums are payable on a single-premium basis for the duration of the coverage:
	TABLE I

	No. of months in which
	14-Day
	30-Day
	7-Day
	14-Day
	30-Day 

	indebtedness is repayable
	Non-Retroactive
	Non-Retroactive
	Retroactive
	Retroactive 
	Retroactive 

	6 or less
	$0.65
	$0.29
	$1.18
	$1.04
	$0.84

	7-12
	 0.90
	 0.58
	 1.41
	 1.26
	 1.09

	13-18
	 1.17
	 0.86
	 1.64
	 1.50
	 1.34

	19-24
	 1.42
	 1.15
	 1.87
	 1.73
	 1.58

	25-30
	 1.69
	 1.44
	 2.11
	 1.96
	 1.82

	31-36
	 1.94
	 1.73
	 2.34
	 2.19
	 2.06

	37-48
	 2.27
	 2.16
	 2.67
	 2.48
	 2.38

	49-60
	 2.53
	 2.38
	 2.95
	 2.70
	 2.62

	61-72*
	 2.74
	 2.62
	 3.18
	 2.90
	 2.82

	73-84*
	 2.89
	 2.78
	 3.34
	 3.03
	 2.96

	85-96*
	 3.01
	 2.91
	 3.47
	 3.14
	 3.07

	97-108*
	 3.09
	 3.00
	 3.57
	 3.21
	 3.15

	109-120*
	 3.16
	 3.08
	 3.64
	 3.27
	 3.22

	Per month for terms exceeding 120 months
	.0242
	.0237
	.0278
	.0246 
	.0246


(b) If premiums are paid on the basis of a premium rate per month per thousand of outstanding insured indebtedness, these premiums shall be computed according to the formula: OPn=(20XSPn) / (n + 1) using a rate no less than the 24 month rate in Table I above. A company may submit a different formula for approval which produces rates actuarially equivalent to the single premium rates in Table I: 

Where 

	SPn
	=
	Single Premium Rate per $100 of initial insured indebtedness repayable in equal monthly installments (Table I).
The Single Premium Rate shall not be less than the 19-24 month rate for the appropriate coverage.

	OPn
	=
	Monthly Outstanding Balance Premium Rate per $1,000.

	n
	=
	Original repayment period, in months. 


(c) Coverage which provides a constant maximum indemnity for a given period of time shall use rates no greater than those rates which are actuarially equivalent to the rates in paragraph (a) or (b).

(d) If the coverages provided are other than those described in this subsection (1), rates for such coverages shall be actuarially equivalent to the rates provided in paragraph (a), (b) or (c).

(e) Joint coverage rates shall be no greater than 175% of the specific rate for that type of coverage.

(f) The monthly outstanding balance rate for credit disability insurance may be either a term specified rate or may be a single composite term rate applicable to all insured loans.

(2) The premium rates in subsection (1) shall apply to policies providing credit disability insurance to be issued with or without evidence of insurability, to be offered to all eligible debtors, and containing:

(a)1. No provision excluding or denying a claim for disability resulting from pre-existing conditions, except for those conditions for which the insured debtor received medical advice, diagnosis, or treatment within six months preceding the effective date of the debtor’s coverage, and which caused loss within the 6 months following the effective date of coverage;

2. Disability commencing after 6 months following the effective date of coverage resulting from the condition shall be covered.

3. Coverage with no pre-existing provision limitation shall result in an additional premium of 10% of the amounts shown in subsection (1), above.

(b) No other provision which excludes or restricts liability in the event of disability caused in a specific manner, except that it may contain provisions excluding or restricting coverage for intentionally self-inflicted injuries and normal pregnancy.

(c) No provision which requires that the debtor be employed more than thirty (30) hours per week in order to be eligible for insurance coverage.

(d) No age restrictions, or only age restrictions making ineligible for coverage debtors 66 or over at the time the indebtedness is incurred.

(e) However, coverage shall be provided, at a minimum, until the earlier of the maturity date of the loan or the loan anniversary at age 66. Where loans are in the form of revolving credit arrangements, an insurer may terminate coverage when the debtor attains the age 66.

(f) A daily benefit equal in amount to one-thirtieth of the monthly benefit payable under the policy for the indebtedness.

(g)1. A definition of “disability” which provides that during the first 12 months of disability the insured shall be unable to perform the duties of his occupation at the time the disability occurred, and thereafter the duties of any occupation for which the insured is reasonably fitted by education, training or experience.

2. This paragraph shall not apply to lump sum disability coverage.

Rulemaking Authority 624.308(1), 627.678 FS. Law Implemented 624.307(1), 627.678, 627.6785, 627.682 FS. History–New 5-9-82, Formerly 4-7.11, Amended 6-11-91, Formerly 4-7.011, Amended 2-11-03, Formerly 4-163.011, Amended 9-30-09, 8-15-19.

69O-163.013 Effective Date.

Premium rates in connection with the existing group franchise and individual policies of credit life and credit disability insurance shall conform to the requirements of this rule chapter, not later than July 1, 2003.

Rulemaking Authority 624.308(1), 627.678 FS. Law Implemented 624.307(1), 627.678, 627.682 FS. History–New 5-9-82, Amended 8-19-82, Formerly 4-7.13, 4-7.013, Amended 2-11-03, Formerly 4-163.013.
