CHAPTER 75-15

PRACTICE AND PROCEDURE
75-15.001
Public Comment
75-15.002
Patron Dispute Process
75-15.001 Public Comment.

The Florida Gaming Control Commission invites and encourages all members of the public to provide comment on matters or propositions before the Commission. The opportunity to provide comment shall be subject to the following:

(1) Members of the public will be given an opportunity to provide comment on subject matters before the Commission after an agenda item is introduced at a properly noticed Commission meeting. 

(2) Members of the public shall be limited to three (3) minutes to provide comment. This time shall not include time spent by the presenter responding to questions posed by Commission members, staff or Commission counsel. The chair of the Commission may extend the time to provide comment if time permits.

(3) A member of the public shall notify commission staff in writing of his or her interest to be heard on a proposition or matter before the Commission.  The notification shall identify the person or entity, indicate the person or entity's support, opposition, or neutrality, and identify who will speak on behalf of a group or faction of persons consisting of five (5) or more persons.  If the person or entity appearing before the Board does not wish to be identified, a pseudonym may be used.

Rulemaking Authority 286.0114 FS. Law Implemented 286.0114 FS. History–New 9-25-23.
75-15.002 Patron Dispute Process.

(1) An appeal of a decision issued by the Seminole Tribal Gaming Commission in a dispute, disagreement, or other grievance raised by the patron that involves a claim for a prize shall be made in accordance with the process and procedures set forth in the Memorandum of Agreement Between the Seminole Tribal Gaming Commission and the Florida Gaming Control Commission Governing Patron Dispute Procedures, entered into and by the Florida Gaming Control Commission and the Seminole Tribal Gaming Commission effective September 5, 2024, hereby incorporated by reference in this rule (https://www.flrules.org/Gateway/reference.asp?No=Ref-17064) (the “Patron Dispute Process”). A copy of the Patron Dispute Process may be obtained at www.flgaming.gov or by contacting the Florida Gaming Control Commission, 4070 Esplanade Way, Suite 250, Tallahassee, Florida 32399. 

(2) The Florida Gaming Control Commission will reject a patron’s request for appeal of a decision issued by the Seminole Tribal Gaming Commission if the request for appeal does not comply with the process set forth in the Patron Dispute Process. 

Rulemaking Authority 16.712(2)(a) FS. Law Implemented 16.712(1)(a), (f) FS. History—New 10-29-24.

