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We received your request for a waiver from electronically sending child support payments. We 
have reviewed your request and have made the following decision: 
 
Your request is denied. 
 
Our review indicates The information we used to make the decision shows that your 
business is able to send the payments electronically. Our decision is based upon the 
following. 
 

   You have a computer or one that meets the Department's minimum standards 
necessary for electronic remittance (486 processor/66 megahertz, Windows 98 or Macintosh 
5.1.6). 

   You have not been granted a waiver from the requirements to remit tax payments 
electronically under s. 213.755, F.S., or s. 443.163, F.S an Internet connection. 

   You send data electronically to the government or another business. 
   Your computer is programmed to send payments electronically. 
   The requirement is in line with your business procedures. 
   Meeting the requirement would not be a financial hardship for the business. 
   (Other)       

 
Because of this, you must send the child support payments and provide the case data 
electronically to the State Disbursement Unit. Please call us at 850-617-8989, if you have any 
questions about our decision.
 
If you disagree with our decision, you may file a petition for administrative hearing within 20 
calendar days after receiving this notice. The petition must be filed according to the attached 
Notice of Rights.

 
If there is additional information that you want us to consider, please send it to us in writing with a 
copy of this waiver decision to: 

Child Support Program 
Electronic Payments Administrator 

P.O. Box 8030 
Tallahassee, FL 32314-8030 

 
Or fax the additional information and a copy of this waiver to (850) 921-8507. 

 
Legal Authority: Section 61.1824(6), Florida Statutes, and Rule 12E-1.032, Florida Administrative 

Code. 
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NOTICE OF RIGHTS 

 

1. You have the right to an administrative hearing under sections 120.569 and 120.57(1), 

Florida Statutes. If you want a hearing, you must file a "Petition for Administrative Hearing" 

within 20 days after receipt of this notice. A petition is not considered filed until the 

Department receives it. Send your petition to the Department's Deputy Agency Clerk at the 

following address: 

 

Florida Department of Revenue 

Child Support Program 

Attention: Deputy Agency Clerk 

P.O. Box 8030 

Tallahassee, FL 32314-8030 

 

2. If you do not file a petition within the time allowed, you lose your right to a hearing, and this 

notice will become final agency action. If this notice becomes final agency action, you may 

appeal under section 120.68, Florida Statutes. To appeal you must file a Notice of Appeal as 

stated in Rule 9.110, Florida Rules of Appellate Procedure, within 30 days of the date of final 

agency action. 

 

3. If you disagree with the Department on any issues of material fact, you may ask for a 

formal hearing. A petition for a formal hearing must be in the form required by Rule 28-

106.2015(5), Florida Administrative Code, which can be found at flrules.org. 

 

4. At a formal hearing, you may represent yourself or hire a lawyer. You or your lawyer may 

present evidence, argue issues, question witnesses, submit written statements of fact and 

proposed orders, and file exceptions to the judge's recommended order. 

 

5. If you agree with the Department on all issues of material fact, you may ask for an informal 

hearing. A petition for an informal hearing must be in the form required by Rule 28-

106.2015(5), Florida Administrative Code, which can be found at flrules.org. 

 

6. Mediation under section 120.573, Florida Statutes, is not available. 
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