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2215. Communications with the Public Regarding Security Futures

The Rule Notices

(a) FINRA Filing Requirements

(1) As set forth in paragraph (c)(2) of Rule 2210, a member must submit all retail communications concerning security futures to FINRA's
Advertising Regulation Department at least 10 business days prior to first use.

(2) The requirements of this paragraph (a) shall not be applicable to:

(A) retail communications concerning security futures that are submitted to another self-regulatory organization having
comparable standards pertaining to such retail communications, and

(B) retail communications in which the only reference to security futures is contained in a listing of the services of a member.
(b) Standards Applicable to Security Futures Communications
(1) Communications Used Prior to Delivery of the Security Futures Risk Disclosure Statements

(A) All communications concerning security futures shall be accompanied or preceded by the security futures risk disclosure
statement unless they meet the following requirements:

(i) Such communications must be limited to general descriptions of the security futures being offered.

(ii) Such communications must contain contact information for obtaining a copy of the security futures risk disclosure
statement.

(iii) Such communications must not contain recommendations or past or projected performance figures, including
annualized rates of return, or names of specific securities.

(B) Communications concerning security futures that meet the requirements of paragraphs (b)(1)(A)(i) through (iii) may have the
following characteristics:

(i) the text of the communication may contain a brief description of security futures, including a statement that identifies
registered clearing agencies for security futures. The text may also contain a brief description of the general attributes and method
of operation of the securities exchange or notice-registered securities exchange on which such security futures are traded,
including a discussion of how a security future is priced;

(i) the communication may include any statement required by any state law or administrative authority; and

(i) advertising designs and devices, including borders, scrolls, arrows, pointers, multiple and combined logos and unusual
type faces and lettering as well as attention-getting headlines and photographs and other graphics may be used, provided such
material is not misleading.

(2) General Standards

(A) No member or associated person of a member shall distribute or make available any communication concerning a security
future that:

(i) contains any statement suggesting the certain availability of a secondary market for security futures;

(ii) fails to reflect the special risks attendant to security futures transactions and the complexities of certain security futures
investment strategies;

(iii) fails to include a warning to the effect that security futures are not suitable for all investors or contains suggestions to the
contrary; or

(iv) fails to include a statement that supporting documentation for any claims (including any claims made on behalf of security
futures programs or the security futures expertise of sales persons), comparisons, recommendations, statistics or other technical
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data, will be supplied upon request.
(B) Paragraphs (b)2)(A)iii) and (b)(2)(AXiv) do not apply to institutional communications as defined in Rule 2210(a)(3).

(C) Any statement referring to the potential opportunities or advantages presented by security futures must be balanced by a
statement of the corresponding risks. The risk statement must reflect the same degree of specificity as the statement of opportunities,
and must avoid broad generalities.

(3) Projections

Notwithstanding the provisions of Rule 2210(d)(1)(F), security futures communications may contain projected performance figures
(including projected annualized rates of return), provided that:

(A) all such communications must be accompanied or preceded by the security futures risk disclosure statement;
(B) no suggestion of certainty of future performance is made;
(C) parameters relating to such performance figures are clearly established;

(D) all relevant costs, including commissions, fees, and interest charges (as applicable) are disclosed and reflected in the
projections;

(E) such projections are plausible and are intended as a source of reference or a comparative device to be used in the
development of a recommendation;

(F) all material assumptions made in such calculations are clearly identified;
(G) the risks involved in the proposed transactions are disclosed; and

(H) in communications relating to annualized rates of return, that such returns are not based upon any less than a 60-day
experience; any formulas used in making calculations are clearly displayed; and a statement is included to the effect that the annualized
returns cited might be achieved only if the parameters described can be duplicated and that there is no certainty of doing so.

(4) Historical Performance

Security futures communications may feature records and statistics that portray the performance of past recommendations or of actual
transactions, provided that:

(A) all such communications must be accompanied or preceded by the security futures risk disclosure statement;

(B) any such portrayal is done in a balanced manner, and consists of records or statistics that are confined to a specific "universe"
that can be fully isolated and circumscribed and that covers at least the most recent 12-month period;

(C) such communications include the date of each initial recommendation or transaction, the price of each such recommendation
or transaction as of such date, and the date and price of each recommendation or transaction at the end of the period or when
liquidation was suggested or effected, whichever was earlier; provided that if the communications are limited to summarized or
averaged records or statistics, in lieu of the complete record there may be included the number of items recommended or transacted,
the number that advanced and the number that declined, together with an offer to provide the complete record upon request;

(D) all relevant costs, including commissions, fees, and daily margin obligations (as applicable) are disclosed and reflected in the
performance;

(E) whenever such communications contain annualized rates of return, all material assumptions used in the process of
annualization are disclosed;

(F) an indication is provided of the general market conditions during the period(s) covered, and any comparison made between
such records and statistics and the overall market (e.g., comparison to an index) is valid;

(G) such communications state that the results presented should not and cannot be viewed as an indicator of future performance;
and

(H) a principal qualified to supervise security futures activities determines that the records or statistics fairly present the status of
the recommendations or transactions reported upon and so initials the report.

(c) Security Futures Programs
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In communications regarding a security futures program (i.e., an investment plan employing the systematic use of one or more security
futures strategies), the cumulative history or unproven nature of the program and its underlying assumptions must be disclosed.

(d) Standard Forms of Worksheets

Such worksheets must be uniform within a member. If a member has adopted a standard form of worksheet for a particular security futures
strategy, nonstandard worksheets for that strategy may not be used.

(e) Recordkeeping

Communications that portray performance of past recommendations or actual transactions and completed worksheets shall be kept at a
place easily accessible to the sales office for the accounts or customers involved.

Amended by SR-FINRA-2011-035 eff. Feb. 4, 2013.
Amended by SR-NASD-2000-12 eff. Nov. 3, 2003.
Adopted by SR-NASD-2002-40 eff. Oct. 15, 2002.
Selected Notice: 12-29.
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2216. Communications with the Public About Collateralized Mortgage
Obligations (CMQs)

The Rule Notices

(a) Definition

For purposes of this Rule, the term "collateralized mortgage obligation" (CMO) refers to a multi-class debt instrument backed by a pool of

mortgage pass-through securities or mortgage loans, including real estate mortgage investment conduits (REMICs) as defined in the Tax Reform Act
of 1986.

(b) Disclosure Standards and Required Educational Material
(1) Disclosure Standards
All retail communications and correspondence concerning CMOs:
(A) must include within the name of the product the term "Collateralized Mortgage Obligation";
(B) may not compare CMOs to any other investment vehicle, including a bank certificate of deposit;

(C) must disclose, as applicable, that a government agency backing applies only to the face value of the CMO and not to any
premium paid; and

(D) must disclose that a CMO's yield and average life will fluctuate depending on the actual rate at which mortgage holders prepay
the mortgages underlying the CMO and changes in current interest rates.

(2) Required Educational Material

Before the sale of a CMO to any person other than an institutional investor, as defined in Rule 2210(a)(4), a member must offer to the
person educational material that includes the following:

(A) a discussion of:

(i) characteristics and risks of CMOs including credit quality, prepayment rates and average lives, interest rates (including
their effect on value and prepayment rates), tax considerations, minimum investments, transaction costs and liquidity;

(i) the structure of a CMO, including the various types of tranches that may be issued and the rights and risks pertaining to
each (including the fact that two CMOs with the same underlying collateral may be prepaid at different rates and may have
different price volatility); and

(iii) the relationship between mortgage loans and mortgage securities;
(B) questions an investor should ask before investing; and
(C) a glossary of terms.
(c) Promotion of Specific CMOs

In addition to the standards set forth above, retail communications and correspondence that promote a specific security or contain yield
information must conform to the standards set forth below. An example of a compliant communication appears at the end of this Rule.

(1) The retail communication or correspondence must present the following disclosure sections with equal prominence. The information
in Sections 1 and 2 must be included. The information in Section 3 is optional; therefore, the member may elect to include any, all or none of
this information. The information in Section 4 may be tailored to the member's preferred signature.

Section 1 Title — Collateralized Mortgage Obligations

Coupon Rate
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Anticipated Yield/Average Life
Specific Tranche — Number & Class
Final Maturity Date
Underlying Collateral

Section 2 Disclosure Statement:

"The yield and average life shown above consider prepayment assumptions that may or may not be met. Changes in payments
may significantly affect yield and average life. Please contact your representative for information on CMOs and how they react to
different market conditions."

Section 3 Product Features (Optional):
Minimum Denominations
Rating Disclosure
Agency/Government Backing
Income Payment Structure
Generic Description of Tranche (e.g., PAC, Companion)
Yield to Maturity of CMOs Offered at Par
Section 4 Company Information:
Name, Memberships
Address
Telephone Number
Representative's Name
(2) Additional Conditions
The following conditions must also be met:
(A) All figures in Section 1 must be in equal type size.
(B) The disclosure language in Section 2 may not be altered and must be given equal prominence with the information in Section 1.

(C) The prepayment assumption used to determine the yield and average life must either be obtained from a nationally recognized
service or the member must be able to justify the assumption used. A copy of either the service's listing for the CMO or the member's
justification must be attached to the copy of the communication that is maintained in the member's advertising files in order to verify
that the prepayment scenario is reasonable.

(D) Any sales charge that the member intends to impose must be reflected in the anticipated yield.

(E) The communication must include language stating that the security is "offered subject to prior sale and price change." This
language may be included in any one of the four sections.

(F) If the security is an accrual bond that does not currently distribute principal and interest payments, then Section 1 must include
this information.

(3) Radio/Television Advertisements

(A) The following oral disclaimer must precede any radio or television advertisement in lieu of the Title information set forth in
Section 1:

"The following is an advertisement for Collateralized Mortgage Obligations. Contact your representative for information on
CMOs and how they react to different market conditions."
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(B) Radio or television advertisements must contain the following oral disclosure statement in lieu of the legend set forth in Section

"The yield and average life reflect prepayment assumptions that may or may not be met. Changes in payments may
significantly affect yield and average life."

(4) Standardized CMO Communication Example
Collateralized Mortgage Obligations
7.50% Coupon
7.75% Anticipated Yield to 22-Year Average Life
FNMA 9532X, Final Maturity March 2023
Collateral 100% FNMA 7.50%

The yield and average life shown above reflect prepayment assumptions that may or may not be met. Changes in payments
may significantly affect yield and average life. Please contact your representative for information on CMOs and how they react to
different market conditions.

$5,000 Minimum

Income Paid Monthly

Implied Rating/Volatility Rating

Principal and Interest Payments Backed by FNMA
PAC Bond

Offered subject to prior sale and price change.
Call Mary Representative at (800)555-1234

Your Company Securities, Inc., Member SIPC

123 Main Street

Anytown, State 12121

Amended by SR-FINRA-2011-035 eff. Feb. 4, 2013.
Adopted by SR-NASD-2000-12 eff. Nov. 3, 2003.

Selected Notice: 12-29.
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2220. Options Communications

The Rule Notices

(a) Definitions
For purposes of this Rule and any interpretation thereof:
(1) "Options communications" consist of:
(A) "Correspondence." Any "Correspondence" as defined in Rule 2210(a)(2) concerning options.
(B) "Institutional Communication." Any "Institutional Communication" as defined in Rule 2210(a)(3) concerning options.

(C) "Retail Communication." Any "Retail Communication" as defined in Rule 2210(a)(5) concerning options including worksheet
templates.

(2) "Standardized option" means any option contract issued, or subject to issuance, by The Options Clearing Corporation, that has
standardized terms for the strike price, expiration date, and amount of the underlying security, and is traded on a national securities
exchange registered pursuant to Section 6(a) of the Exchange Act.

(3) "Option" as defined in Rule 2360(a).
(4) "Options disclosure document" has the same meaning as the term "disclosure document" as defined in Rule 2360(a).
(b) Approval by a Registered Options Principal and Recordkeeping

(1) Retail Communications. All retail communications (except completed worksheets) issued by a member concerning options shall be
approved in advance by a Registered Options Principal designated by the member's written supervisory procedures.

(2) Correspondence. Correspondence need not be approved by a Registered Options Principal prior to use. All correspondence is
subject to the supervision and review requirements of Rules 3110(b) and 3110.06 through .09.

(3) Institutional Communications. Each member shall establish written procedures that are appropriate to its business, size, structure,
and customers for the review by a Registered Options Principal of institutional communications used by the member and its registered
representatives as described in Rule 2210(b)(3).

(4) Copies of the options communications shall be retained by the member in accordance with SEA Rule 17a-4. The names of the
persons who prepared the options communications, the names of the persons who approved the options communications, and the source
of any recommendations contained therein, shall be retained by the member and be kept in the form and for the time period required for
options communications by SEA Rule 17a-4.

(c) FINRA Approval Requirements and Review Procedures

(1) In addition to the approval required by paragraph (b) of this Rule, all retail communications issued by a member concerning
standardized options used prior to delivery of the applicable current options disclosure document or prospectus shall be submitted to the
Advertising Regulation Department of FINRA (the "Department") at least ten calendar days prior to use (or such shorter period as the
Department may allow in particular instances) for approval and, if changed or expressly disapproved by the Department, shall be withheld
from circulation until any changes specified by the Department have been made or, in the event of disapproval, until such options
communication has been resubmitted for, and has received, Department approval.

(2)(A) Notwithstanding the foregoing provision, the Department, upon review of a member's options communications, and after
determining that the member has departed from the standards of this Rule, may require that such member file some or all options
communications or the portions of such member's communications that are related to options with the Department, at least ten
calendar days prior to use.

(B) The Department shall notify the member in writing of the types of options communications to be filed and the length of time
such requirement is to be in effect. The requirement shall not exceed one year, however, and shall not take effect until 21 calendar days
after service of the written notice, during which time the member may request a hearing under Rules 9551 and 9559.
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(3) In addition to the foregoing requirements, every member's options communications shall be subject to a routine spot-check
procedure. Upon written request from the Department, each member shall promptly submit the communications requested. Members will
not be required to submit communications under this procedure that have been previously submitted pursuant to one of the foregoing
requirements.

(4) The requirements of this paragraph (c) shall not be applicable to:

(A) options communications submitted to another self-regulatory organization having comparable standards pertaining to such
communications;

(B) communications in which the only reference to options is contained in a listing of the services of the member;
(C) the options disclosure document; and
(D) the prospectus.
(d) Standards Applicable to Communications
(1) Communications Regarding Standardized Options used Prior to Delivery of Options Disclosure Document

(A) Options communications regarding standardized options exempted under Securities Act Rule 238 used prior to options
disclosure document delivery:

(i) must be limited to general descriptions of the options being discussed. The text may also contain a brief description of
options, including a statement that identifies registered clearing agencies for options and a brief description of the general
attributes and method of operation of the exchanges on which such options are traded, including a discussion of how an option is
priced;

(i) must contain contact information for obtaining a copy of the options disclosure document;

(i) must not contain recommendations or past or projected performance figures, including annualized rates of return, or
names of specific securities;

(iv) may include any statement required by any state law or administrative authority; and

(v) may include advertising designs and devices, including borders, scrolls, arrows, pointers, multiple and combined logos and
unusual type faces and lettering as well as attention-getting headlines and photographs and other graphics, provided such
material is not misleading.

(B) Options communications regarding options not exempted under Securities Act Rule 238 used prior to delivery of a prospectus
that meets the requirements of Section 10(a) of the Securities Act must conform to Securities Act Rule 134 or 1344, as applicable.

(2) General Standards
(A) No member or associated person of the member shall use any options communications which:
(i) contains any untrue statement or omission of a material fact or is otherwise false or misleading;

(ii) contains promises of specific results, exaggerated or unwarranted claims, opinions for which there is no reasonable basis
or forecasts of future events which are unwarranted or which are not clearly labeled as forecasts;

(iii) contains cautionary statements or caveats that are not legible, are misleading, or are inconsistent with the content of the
material;

(iv) would constitute a prospectus as that term is defined in the Securities Act, unless it meets the requirements of Section 10
of the Securities Act;

(v) contains statements suggesting the certain availability of a secondary market for options;
(vi) fails to reflect the risks attendant to options transactions and the complexities of certain options investment strategies;

(vii) fails to include a warning to the effect that options are not suitable for all investors or contains suggestions to the
contrary; or

(viii) fails to include a statement that supporting documentation for any claims (including any claims made on behalf of
options programs or the options expertise of sales persons), comparison, recommendations, statistics, or other technical data, will
be supplied upon request.
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(B) Subparagraphs (vii) and (viii) above shall not apply to institutional communications as defined in paragraph (a) of this Rule.

(C) Any statement in any options communications referring to the potential opportunities or advantages presented by options
shall be balanced by a statement of the corresponding risks. The risk statement shall reflect the same degree of specificity as the
statement of opportunities, and broad generalities must be avoided.

(3) Projections

Options communications may contain projected performance figures (including projected annualized rates of return) provided that:
(A) all such communications regarding standardized options are accompanied or preceded by the options disclosure document;
(B) no suggestion of certainty of future performance is made;

(C) parameters relating to such performance figures are clearly established (e.g., to indicate exercise price of option, purchase
price of the underlying stock and its market price, option premium, anticipated dividends, etc.);

(D) all relevant costs, including commissions, fees, and interest charges (as applicable ) are disclosed and reflected in the
projections;

(E) such projections are plausible and are intended as a source of reference or a comparative device to be used in the
development of a recommendation;

o

(F) all material assumptions made in such calculations are clearly identified (e.g., "assume option expires,
unexercised," "

assume option
assume option exercised," etc.);

(G) the risks involved in the proposed transactions are also disclosed; and

(H) in communications relating to annualized rates of return, that such returns are not based upon any less than a 60-day
experience; any formulas used in making calculations are clearly displayed; and a statement is included to the effect that the annualized
returns cited might be achieved only if the parameters described can be duplicated and that there is no certainty of doing so.

(4) Historical Performance

Options communications may feature records and statistics that portray the performance of past recommendations or of actual
transactions, provided that:

(A) all such communications regarding standardized options are accompanied or preceded by the options disclosure document;

(B) any such portrayal is done in a balanced manner, and consists of records or statistics that are confined to a specific "universe"
that can be fully isolated and circumscribed and that covers at least the most recent 12-month period;

(C) such communications include the date of each initial recommendation or transaction, the price of each such recommendation
or transaction as of such date, and the date and price of each recommendation or transaction at the end of the period or when
liquidation was suggested or effected, whichever was earlier; provided that if the communications are limited to summarized or
averaged records or statistics, in lieu of the complete record there may be included the number of items recommended or transacted,
the number that advanced and the number that declined, together with an offer to provide the complete record upon request;

(D) all relevant costs, including commissions, fees, and daily margin obligations (as applicable) are disclosed and reflected in the
performance;

(E) whenever such communications contain annualized rates of return, all material assumptions used in the process of
annualization are disclosed;

(F) an indication is provided of the general market conditions during the period(s) covered, and any comparison made between
such records and statistics and the overall market (e.g., comparison to an index) is valid;

(G) such communications state that the results presented should not and cannot be viewed as an indicator of future performance;
and

(H) a Registered Options Principal determines that the records or statistics fairly present the status of the recommendations or
transactions reported upon and so initials the report.

(5) Options Programs
In communications regarding an options program (i.e., an investment plan employing the systematic use of one or more options

strategies), the cumulative history or unproven nature of the program and its underlying assumptions shall be disclosed.
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(6) Violation of Other Rules

Any violation by a member or associated person of any rule or requirement of the SEC or any rule of the Securities Investor Protection
Corporation applicable to member communications concerning options will be deemed a violation of this Rule 2220.

Amended by SR-FINRA-2014-045 eff. Dec. 1, 2014.
Amended by SR-FINRA-2013-001 eff. Feb. 4, 2013.
Amended by SR-FINRA-2009-036 eff. Dec. 14, 2009.
Amended by SR-FINRA-2008-013 eff. March 4, 2009.
Amended by SR-FINRA-2007-035 eff. June 23, 2008.
Amended by SR-NASD-2003-110 eff. June 28, 2004.
Amended by SR-NASD-98-57 eff. March 26, 1999.
Adopted eff. Sept. 13, 1991.

Selected Notices: 85-69, 86-68, 87-24, 87-43, 88-20, 88-52, 88-65, 89-11, 91-26, 91-62, 92-56, 99-16, 04-36, 08-28, 08-73, 09-60.
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> 2230. CUSTOMER ACCOUNT STATEMENTS AND CONFIRMATIONS

2231. Customer Account Statements

The Rule Notices

This version is valid from May 08, 2019 through Dec 31, 2023.
Amendments have been announced but are not yet effective. To view other versions open the versions tab on the right.

(a) General

Except as otherwise provided by paragraph (b), each general securities member shall, with a frequency of not less than once every calendar
quarter, send a statement of account ("account statement") containing a description of any securities positions, money balances, or account activity
to each customer whose account had a security position, money balance, or account activity during the period since the last such statement was
sent to the customer. In addition, each general securities member shall include in the account statement a statement that advises the customer to
report promptly any inaccuracy or discrepancy in that person's account to his or her brokerage firm. (In cases where the customer's account is
serviced by both an introducing and clearing firm, each general securities member must include in the advisory a reference that such reports be
made to both firms.) Such statement also shall advise the customer that any oral communications should be re-confirmed in writing to further
protect the customer's rights, including rights under the Securities Investor Protection Act (SIPA).

(b) Delivery Versus Payment/Receive Versus Payment (DVP/RVP) Accounts
Quarterly account statements need not be sent to a customer pursuant to paragraph (a) of this Rule if:
(1) the customer's account is carried solely for the purpose of execution on a DVP/RVP basis;
(2) all transactions effected for the account are done on a DVP/RVP basis in conformity with Rule 11860;

(3) the account does not show security or money positions at the end of the quarter (provided, however that positions of a temporary
nature, such as those arising from fails to receive or deliver, errors, questioned trades, dividend or bond interest entries and other similar
transactions, shall not be deemed security or money positions for the purpose of this paragraph (b));

(4) the customer consents to the suspension of such statements in writing. The member must maintain such consents in a manner
consistent with Rule 4512 and SEA Rule 17a-4;

(5) the member undertakes to provide any particular statement or statements to the customer promptly upon request; and
(6) the member undertakes to promptly reinstate the delivery of such statements to the customer upon request.

Nothing in this Rule shall be seen to qualify or condition the obligations of a member under SEA Rule 15¢3-3(j)(1) concerning quarterly notices
of free credit balances on statements.

(c) DPP and Unlisted REIT Securities

A general securities member shall include in a customer account statement a per share estimated value of a direct participation program
(DPP) or unlisted real estate investment trust (REIT) security, developed in a manner reasonably designed to ensure that the per share estimated
value is reliable, and the disclosures in paragraph (c)(2) as applicable.

(1) For purposes of this paragraph (c), a per share estimated value for a DPP or REIT security will be deemed to have been developed in
a manner reasonably designed to ensure that it is reliable if the member uses one of the following per share estimated value methodologies.

(A) Net Investment

At any time before 150 days following the second anniversary of breaking escrow, the member may include a per share estimated
value reflecting the "net investment” disclosed in the issuer's most recent periodic or current report (“Issuer Report”). “Net investment”
shall be based on the "amount available for investment” percentage in the “Estimated Use of Proceeds” section of the offering
prospectus or, where “amount available for investment” is not provided, another equivalent disclosure that reflects the estimated
percentage deduction from the aggregate dollar amount of securities registered for sale to the public of sales commissions, dealer
manager fees, and estimated issuer offering and organization expenses. When the issuer provides a range of amounts available for
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investment, the member may use the maximum offering percentage unless the member has reason to believe that such percentage is
unreliable, in which case the member shall use the minimum offering percentage.

(B) Appraised Value

At any time, the member may include a per share estimated value reflecting an appraised valuation disclosed in the Issuer Report,
which, in the case of DPPs subject to the Investment Company Act (1940 Act”), shall be consistent with the valuation requirements of
the 1940 Act and the rules thereunder or, in the case of all other DPPs and REITs, shall be:

(i) based on valuations of the assets and liabilities of the DPP or REIT performed at least annually, by, or with the material
assistance or confirmation of, a third-party valuation expert or service; and

(ii) derived from a methodology that conforms to standard industry practice.
(2) Disclosures

(A) An account statement that provides a "net investment" per share estimated value for a DPP or REIT security under paragraph
()(1)(A) shall disclose, if applicable, prominently and in proximity to disclosure of distributions and the per share estimated value the
following statements: "IMPORTANT—Part of your distribution includes a return of capital. Any distribution that represents a return of
capital reduces the estimated per share value shown on your account statement."

(B) Any account statement that provides a per share estimated value for a DPP or REIT security shall disclose that the DPP or REIT
securities are not listed on a national securities exchange, are generally illiquid and that, even if a customer is able to sell the securities,
the price received may be less than the per share estimated value provided in the account statement.

(d) Definitions
For purposes of this Rule, the following terms will have the stated meanings:

(1) "account activity" includes, but is not limited to, purchases, sales, interest credits or debits, charges or credits, dividend payments,
transfer activity, securities receipts or deliveries, and/or journal entries relating to securities or funds in the possession or control of the
member.

(2) a "general securities member" refers to any member that conducts a general securities business and is required to calculate its net
capital pursuant to the provisions of SEA Rule 15¢3-1(a). Notwithstanding the foregoing definition, a member that does not carry customer
accounts and does not hold customer funds or securities is exempt from the provisions of this section.

(3) "direct participation program" or "direct participation program security" refers to the publicly issued equity securities of a direct
participation program as defined in Rule 2310 (including limited liability companies), but does not include securities listed on a national
securities exchange or any program registered as a commodity pool with the Commodity Futures Trading Commission.

(4) "real estate investment trust" or "real estate investment trust security" refers to the publicly issued equity securities of a real estate
investment trust as defined in Section 856 of the Internal Revenue Code, but does not include securities listed on a national securities
exchange.

(5) "annual report" means the most recent annual report of the DPP or REIT distributed to investors pursuant Section 13(a) of the
Exchange Act.

(6) @ "DVP/RVP account" is an arrangement whereby payment for securities purchased is made to the selling customer's agent and/or
delivery of securities sold is made to the buying customer's agent in exchange for payment at time of settlement, usually in the form of cash.

(e) Exemptions

Pursuant to the Rule 9600 Series, FINRA may exempt any member from the provisions of this Rule for good cause shown.
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Amended by SR-FINRA-2019-009 eff. May 8, 2019.
Amended by SR-FINRA-2014-006 eff. April 11, 2016.
Amended by SR-NASD-2004-171 eff. May 31, 2007.
Amended by SR-NASD-2006-128 eff. Dec. 5, 2006.
Amended by SR-NASD-2006-066 eff. Nov. 22, 2006.
Amended by SR-NASD-2005-087 eff. Aug. 1, 2006.
Amended by SR-NASD-2003-36 eff. March 12, 2003.
Amended by SR-NASD-2000-13 eff. April 16, 2001.
Adopted by SR-NASD-92-29 eff. Jan. 31, 1993.
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2232. Customer Confirmations

The Rule Notices

(@) A member shall, at or before the completion of any transaction in any security effected for or with an account of a customer, give or send
to such customer written notification ("confirmation") in conformity with the requirements of SEA Rule 10b-10.

(b) A confirmation given or sent pursuant to this Rule shall further disclose:

(1) with respect to any transaction in any NMS stock, as defined in Rule 600 of SEC Regulation NMS, or any security subject to the
reporting requirements of the FINRA Rule 6600 Series, other than direct participation programs as defined in FINRA Rule 6420, the settlement
date of the transaction; and

(2) with respect to any transaction in a callable equity security, that:
(A) the security is a callable equity security; and
(B) a customer may contact the member for more information concerning the security.

(c) A confirmation shall include the member's mark-up or mark-down for the transaction, to be calculated in compliance with Rule 2121,
expressed as a total dollar amount and as a percentage of the prevailing market price if:

(1) the member is effecting a transaction in a principal capacity in a corporate or agency debt security with a non-institutional customer,
and

(2) the member purchased (sold) the security in one or more offsetting transactions in an aggregate trading size meeting or exceeding
the size of such sale to (purchase from) the non-institutional customer on the same trading day as the non-institutional customer transaction.
If any such transaction occurs with an affiliate of the member and is not an arms-length transaction, the member is required to "look through"
to the time and terms of the affiliate's transaction with a third party in the security in determining whether the conditions of this paragraph
have been met.

(d) A member shall not be required to include the disclosure specified in paragraph (c) above if:

(1) the non-institutional customer transaction was executed by a principal trading desk that is functionally separate from the principal
trading desk within the same member that executed the member purchase (in the case of a sale to a customer) or member sale (in the case
of a purchase from a customer) of the security, and the member had in place policies and procedures reasonably designed to ensure that the
functionally separate principal trading desk through which the member purchase or member sale was executed had no knowledge of the
customer transaction; or

(2) the member acquired the security in a fixed-price offering and sold the security to non-institutional customers at the fixed price
offering price on the day the securities were acquired.

(e) For all transactions in corporate or agency debt securities with non-institutional customers, the member shall also provide on the
confirmation: (1) a reference, and hyperlink if the confirmation is electronic, to a web page hosted by FINRA that contains Trade Reporting And
Compliance Engine (TRACE) publicly available trading data for the specific security that was traded, in a format specified by FINRA, along with a brief
description of the type of information available on that page; and (2) the execution time of the customer transaction, expressed to the second.

(f) Definitions
For purposes of this Rule, the term:
(1) "agency debt security" shall have the same meaning as in Rule 6710(1);

(2) "corporate debt security" shall mean a debt security that is United States ("U.S.") dollar-denominated and issued by a U.S. or foreign
private issuer and, if a "restricted security" as defined in Securities Act Rule 144(a)(3), sold pursuant to Securities Act Rule 144A, but does not
include a Money Market Instrument as defined in Rule 6710(0) or an Asset-Backed Security as defined in Rule 6710(cc);

(3) "arms-length transaction" shall mean a transaction that was conducted through a competitive process in which non-affiliate firms
could also participate, and where the affiliate relationship did not influence the price paid or proceeds received by the member; and
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(4) "non-institutional customer" shall mean a customer with an account that is not an institutional account, as defined in Rule 4512(c).

Amended by SR-FINRA-2016-032 eff. May 14, 2018.
Amended by SR-FINRA-2010-066 eff. June 17, 2011.
Adopted by SR-FINRA-2009-058 eff. June 17, 2011.

Selected Notices: 10-62, 17-08, 17-24.
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2241, Research Analysts and Research Reports
Notices

(a) Definitions
For purposes of this Rule, the following terms shall be defined as provided.
(1) "Emerging Growth Company" has the same meaning as in Section 3(a)(80) of the Exchange Act.
(2) "Equity security" has the same meaning as defined in Section 3(a)(11) of the Exchange Act.
(3) "Independent third-party research report" means a third-party research report, in respect of which the person producing the report:

(A) has no affiliation or business or contractual relationship with the distributing member or that member's affiliates that is
reasonably likely to inform the content of its research reports; and

(B) makes content determinations without any input from the distributing member or that member's affiliates.

(4) "Investment banking department" means any department or division, whether or not identified as such, that performs any
investment banking service on behalf of a member.

(5) "Investment banking services" include, without limitation, acting as an underwriter, participating in a selling group in an offering for
the issuer or otherwise acting in furtherance of a public offering of the issuer; acting as a financial adviser in a merger or acquisition; providing
venture capital or equity lines of credit or serving as placement agent for the issuer or otherwise acting in furtherance of a private offering of
the issuer.

(6) "Member of a research analyst's household" means any individual whose principal residence is the same as the research analyst's
principal residence. This term does not include an unrelated person who shares the same residence as a research analyst, provided that the
research analyst and unrelated person are financially independent of one another.

(7) "Public appearance" means any participation in a conference call, seminar, forum (including an interactive electronic forum) or other
public speaking activity before 15 or more persons or before one or more representatives of the media, a radio, television or print media
interview, or the writing of a print media article, in which a research analyst makes a recommendation or offers an opinion concerning an
equity security. This term does not include a password protected Webcast, conference call or similar event with 15 or more existing
customers, provided that all of the event participants previously received the most current research report or other documentation that
contains the required applicable disclosures, and that the research analyst appearing at the event corrects and updates during the event any
disclosures in the research report that are inaccurate, misleading or no longer applicable.

(8) "Research analyst" means an associated person who is primarily responsible for, and any associated person who reports directly or
indirectly to a research analyst in connection with, the preparation of the substance of a research report, whether or not any such person has
the job title of "research analyst."

(9) "Research analyst account" means any account in which a research analyst or member of the research analyst's household has a
financial interest, or over which such analyst has discretion or control. This term shall not include an investment company registered under
the Investment Company Act over which the research analyst or a member of the research analyst's household has discretion or control,
provided that the research analyst or member of the research analyst's household has no financial interest in such investment company,
other than a performance or management fee. The term also shall not include a "blind trust" account that is controlled by a person other
than the research analyst or member of the research analyst's household where neither the research analyst nor a member of the research
analyst's household knows of the account's investments or investment transactions.

(10) "Research department" means any department or division, whether or not identified as such, that is principally responsible for
preparing the substance of a research report on behalf of a member.

(11) "Research report" means any written (including electronic) communication that includes an analysis of equity securities of individual
companies or industries (other than an open-end registered investment company that is not listed or traded on an exchange) and that
provides information reasonably sufficient upon which to base an investment decision. This term does not include:
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(A) communications that are limited to the following:
(i) discussions of broad-based indices;
(i) commentaries on economic, political or market conditions;
(iii) technical analyses concerning the demand and supply for a sector, index or industry based on trading volume and price;
(iv) statistical summaries of multiple companies' financial data, including listings of current ratings;
(v) recommendations regarding increasing or decreasing holdings in particular industries or sectors;

(vi) notices of ratings or price target changes, provided that the member simultaneously directs the readers of the notice to
the most recent research report on the subject company that includes all current applicable disclosures required by this Rule and
that such research report does not contain materially misleading disclosures, including disclosures that are outdated or no longer
applicable; or

(B) the following communications, even if they include an analysis of an individual equity security and information reasonably
sufficient upon which to base an investment decision:

(i) any communication distributed to fewer than 15 persons;

(i) periodic reports or other communications prepared for investment company shareholders or discretionary investment
account clients that discuss individual securities in the context of a fund's or account's past performance or the basis for
previously made discretionary investment decisions; or

(iii) internal communications that are not given to current or prospective customers;
(C) communications that constitute statutory prospectuses that are filed as part of a registration statement; and

(D) communications that constitute private placement memoranda and comparable offering-related documents prepared in
connection with investment banking services transactions, other than those that purport to be research.

(12) "Sales and trading personnel" includes persons in any department or division, whether or not identified as such, who perform any
sales or trading service on behalf of a member.

(13) "Subject company" means the company whose equity securities are the subject of a research report or public appearance.

(14) "Third-party research report" means a research report that is produced by a person other than the member.

(15) "Covered investment fund" has the meaning given the term in paragraph (c)(2) of Securities Act Rule 139b.

(16) "Covered investment fund research report" has the meaning given that term in paragraph (c)(3) of Securities Act Rule 139b.
(b) Identifying and Managing Conflicts of Interest

(1) A member must establish, maintain and enforce written policies and procedures reasonably designed to identify and effectively
manage conflicts of interest related to:

(A) the preparation, content and distribution of research reports;
(B) public appearances by research analysts; and

(C) the interaction between research analysts and those outside of the research department, including investment banking and
sales and trading personnel, subject companies and customers.

(2) A member's written policies and procedures must be reasonably designed to promote objective and reliable research that reflects
the truly held opinions of research analysts and to prevent the use of research reports or research analysts to manipulate or condition the
market or favor the interests of the member or a current or prospective customer or class of customers. Such policies and procedures must:

(A) prohibit prepublication review, clearance or approval of research reports by persons engaged in investment banking services
activities and restrict or prohibit such review, clearance or approval by other persons not directly responsible for the preparation,
content and distribution of research reports, other than legal and compliance personnel;

(B) restrict or limit input by the investment banking department into research coverage decisions to ensure that research
management independently makes all final decisions regarding the research coverage plan;
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