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Specific Procedure

Registration
Registration is a two-step process. First, the contractor must apply to the Department of Financial Services (DFS) for verification and vetting, through the following link: Contractor Registration Form - My Safe Florida Home (msflh.com). DFS will verify that all the information is in order, that the contractor has a valid contractor license, and that insurance is up to date with the State of Florida. Once DFS has finalized vetting the contractor, DFS will send out an email with instructions for the second step of the process. For the second step, the contractor must register in the Contractor Portal in Neighborly, through the following link: My Safe Florida Home (neighborlysoftware.com).
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Step 1 
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After the Contractor Registration Form is submitted, and verified by DFS, you will receive an email with a link to register in the Neighborly Contractor Portal. 
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Step 3
After registering the user in the Neighborly Contractor Portal, an account confirmation email will be sent to the email address that was used for registration.
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Step 4
After confirming the user and signing into the Contractor Portal, please fill out the entire form, unless certain information does not apply (e.g., fax or a secondary phone number).
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Step 5 
Once you have completed Step 4 and clicked “Save,” go to the top tab and select “Contractor Information” to receive access to upload the Insurance Policy Declarations Page and the Contractor Participation Agreement Form. CONTRACTORS WILL NOT BE ACTIVATED IF THESE FORMS ARE NOT ATTACHED ON THE REGISTRATION.
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After saving the Contractor Information, this should be the view of the Contractor Portal.
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Activation

[image: ]
Once the MSFH Program verifies that all information is correct, contractors will be activated and visible to homeowners for them to choose up to three (3) contractors for quotes. IMPORTANT: Although there is a Bid section on the portal, this module will not be required and will not be used for the MSFH Program; therefore, bids do not need to be submitted via the Neighborly portal. 

*NOTICE THAT THE RED APPLY BANNER IS GONE. THIS MEANS THAT THE CONTRACTOR HAS BEEN ACTIVATED.
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Procedure After Activation
After registration and activation, the contractor’s contact information will be visible in the Authorized Contractors List for homeowners whose Grant Applications have been approved by the MSFH Program.
Matching Grants
For Matching Grants, the homeowner will pay the entire cost of the construction project to the contractor and then request a reimbursement from MSFH Program through the portal. The homeowner will only be reimbursed for work that was recommended in the inspection report. Contractors will have to fill out a form (Grant Invoice Cover Sheet) specifying the work that they performed. Contractors are encouraged to use their normal procedure for homeowner billing (e.g., materials, down payment, balance of completion). 
Low-Income Grants
[bookmark: _Int_lq4jFJ94][bookmark: _Int_KmrlI95h]For low-income homeowners, the maximum amount of the grant is $10,000 which will be assigned and paid by the MSFH Program to the contractor with all the required documentation.  All authorized improvement work performed by the contractor must be included in the invoice even if it exceeds $10,000 (the MSFH Program will only pay up to $10,000). If authorized improvement work performed by the contractor exceeds $10,000, the homeowner will be responsible for any cost exceeding the $10,000 limit. The MSFH Program is not responsible for the difference. Any additional work performed by the contractor to the homeowner that is not covered by the MSFH Program should be billed separately.  
Since Low-Income projects are paid for directly by the MSFH Program, the homeowner should not be billed for any costs unless they exceed the $10,000 provided by the grant. This includes deposits for the work to be completed. 
Additional Considerations for Low-Income Cases
Most homeowners will not receive a recommendation in their inspection report to replace solid doors and, therefore, payment will not be disbursed for these projects. An exception to the prohibition on replacing a solid door can be made IF the homeowner can provide documentation from their insurance agent indicating that replacing all solid doors or garage doors with upgraded impact-tested products will result in a discount on their insurance premium. You will need to request this documentation (described below) from the homeowner to upload with your payment request.

Documentation required for the above-mentioned exception can be one of the following: an email, letter, or quote from an insurance agent. The documentation must specifically mention that a rating of A.1 on the windstorm mitigation form OIR-B1-1802 is required to obtain the discount on the insurance policy currently in force, as well as the amount of any potential savings if A.1 is achieved. Once this documentation is received, the replacement of a solid door can be approved. For a list of all authorized improvements, please refer to the Authorized Improvements Guide.

As of July 1, 2023, the 7th improvement for LI homeowners is no longer an Authorized Improvement. Work begun prior to July 1, 2023, can be paid for by the MSFH Program; however, all grants approved after July 1, 2023, do not have this improvement available to them. Please avoid performing this improvement, if possible.

Townhouses
As of July 1, 2023, townhouses will be allowed to participate in the MSFH Program. A “townhouse” is a single-family unit constructed in a series or group of attached units separated by property lines. Each townhouse shall be considered a separate building and shall not exceed three (3) stories in height. Townhouses are only eligible for Improvement 4.0 (Improvement 4 and Improvement 5 on the Authorized Improvements Guide) – Opening Protection. Only opening protection will be eligible for grant payments under the MSFH Program.

Contractor Confirmation in Low-Income Cases
 
In Low-Income cases, contractors MUST inform homeowners that before they begin authorized improvements on their property, the homeowner must go to the portal, click on the Contractor Confirmation tab, and fill out the required contractor information so that the case can be assigned to the correct contractor in the portal.

[image: ]
Once the information is received, the MSFH Program will verify the information and once it is approved, you will be able to see the case assigned in the Contractor Portal under Active Projects. Once you see the case in the Contractor Portal, this is your confirmation that the homeowner is indeed a Low-Income participant, and you will be paid by the MSFH Program—not the homeowner—for these repairs.
[image: ]

While Matching Grant recipients will also complete this step, these recipients will not appear in your portal. Matching Grant recipients are required to pay you in full and then seek reimbursement, so you do not need to access their case in your portal. Please invoice these recipients as normal and provide them with proof of payment in full.

Grant Invoice Cover Sheets

Homeowners are required to provide the MSFH Program with the Grant Invoice Cover Sheet, completed and signed by their contractor, for the work completed by the contractor on their home. Work on the Grant Invoice Cover Sheet must have been recommended by a MSFH Program Initial Inspection report. Work paid for prior to the MSFH Program’s start in November of 2022 is never eligible, and a Cover Sheet should not be filled out for that work.

While a homeowner is not required to show you their inspection report, we will show you where to find the recommended improvements for a home. Below is an example of page 5 of the Initial Inspection Report. The green checkmarks show features already present on the home, and the red X’s show what features are missing.
[image: A screenshot of a website

Description automatically generated with low confidence]
Page 6 of the inspection report lists the recommended upgrades for the home. Below is an example of what that may look like. Please note that roof covering, roof deck attachment, and secondary water resistance are all covered in the recommendation to “replace roof and add a secondary water-resistant (SWR) barrier”. 
[image: A screenshot of a computer
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Contractors should always use the Grant Invoice Cover Sheet template. Check off the items that were completed on the home and itemize the costs relating to each improvement performed to the best of your ability. Below is an image of the checkboxes and the Notes section on the Grant Invoice Cover Sheet.
[image: A screenshot of a computer
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Please note that there are only four (4) possible improvements. Opening Protection covers protection for doors and windows. To install a SWR, improve their roof-deck attachments, or roof-to-wall connections, the roof covering needs to be replaced. Any costs associated with the roof covering should be incorporated into the line item for the SWR. A homeowner cannot receive reimbursement or payment for only replacing their roof covering; the homeowner must add the SWR or improve their roof-deck attachments. 

If a homeowner has been recommended to replace their roof and add a SWR, but a SWR cannot be added due to the construction of the roof, please see if the homeowner has acceptable roof-deck attachments or roof-to-wall connections. If the homeowner cannot replace the SWR, the cost to replace a roof covering will be covered if an improvement is made in roof-deck attachments or roof-to-wall connections. Please ensure to note the reason that a SWR could not be installed in the Notes section.

If a homeowner was invoiced for more than the work that was included on the cover sheet, please note any costs left off the Grant Invoice Cover Sheet in the Notes section. If the draw reviewer cannot clearly see what items were left off the Grant Invoice Cover Sheet, they may not be able to approve the draw.
 



Payment Process for Low-Income Grant Projects

1. Contractor verifies that the homeowner is an approved homeowner through the contractor’s portal, prior to performing work.
2. Contractor finalizes work on the construction project.
3. The homeowner must request a Final Inspection through the grant portal. If the homeowner has not requested a final inspection through the system after five (5) business days, the contractor may reach out to contractors@mysafeflhome.com. Low-Income final inspections will be prioritized in the Final Inspection queue and are intended to verify work completion. The MSFH Program will assign an inspection company to perform the follow up Final inspection; contractors will receive a notification when the Wind Certification Entity is assigned and when the inspection is completed.
4. Once the Final Inspection Report is complete and uploaded to the portal, the contractor will be able to submit a draw request for payment. The contractor must upload the following required documentation for reimbursement:
i) MSFH Program Grant Invoice Cover Sheet (completed and signed by the contractor).
ii) Original contractor invoice.
iii) If the homeowner chose to replace a solid door without a recommendation in an inspection report, an email, letter, or quote from an insurance agent requesting upgrade to change rating to A.1 as required in Form 1802 to obtain a discount. Contractors must request this information from low-income homeowners for payment disbursement.

If more information is required for payment, the MSFH Program will contact the contractor for more information. Please look for notifications from Neighborly Software or no-reply@mysafeflhome.com.



Completing a Draw Request to Receive Payment
Follow these instructions in the portal to receive payment.
a. After final inspection is complete, click on your active projects (circled in red)[image: ].

[image: ]Select draw request, and then select the icon circled in red to the right-hand side.






b. This step is where the Final Inspection and required documentation is uploaded. All information must be completed.
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c. Upon completion of the Final Inspection and after a draw request has been submitted, the MSFH Program will perform a final review of the reimbursement request.  If more information is required for reimbursement, the MSFH Program will contact the contractor for more information. 
d. Upon review and approval, the contractor will receive a payment approval notification via email. After approval, payment will be processed through the DFS payment center, and a check will be mailed to the contractor.

Reimbursement Process for Matching Grant

1. Contractor finalizes work on the construction project.
2. Contractor must complete and sign the MSFH Program Grant Invoice Cover Sheet and provide the Grant Invoice Cover Sheet to the homeowner.
3. Homeowners must pay the contractor’s invoice in full. The contractor must provide the homeowner with proof of payment in full.
4. After work is complete, a Matching Grant homeowner must request the Final Inspection through the Neighborly Contractor Portal to verify work completion and initiate the reimbursement process. The contractor’s role is completed after this step.

Removal of Contractors

The Department of Financial Services shall remove an authorized contractor from the MSFH Program Authorized Contractor List if any of the following grounds exist: 

· Failing to maintain compliance with this Contractor Manual, Request for Qualifications 2223-01, and section 215.5586, F.S.
· Misrepresenting the contractor’s licensing status with the Department of Business and Professional Regulation to the MSFH Program or the homeowner.
· Guaranteeing the homeowner will receive grant funds under the MSFH Program.
· Roofing contractors that advise a homeowner to perform patchwork on roofs.
· Failing to provide documentation to the homeowner upon the homeowner’s demand.
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Contractor Registration Form

Dear Florida Contractor,

Thank you for your interest in participating in the My Safe Florida Home (MSFH) Program. Please note that your contractor
registration is a two-step process.

1. Once step one is approved, you will receive a LINK to complete your final registration.

2. When completed, your business will be listed as an MSFH approved contractor.

3. Approved MSFH grantees select contractors to bid on their grant approved home upgrades. Remember the
Elorida Legislature has allocated limited money to fund these retrofit grants.

4. Homeowners are instructed to obtain up to three quotes from participating contractors on the list to select their
contractor to complete the work on their home

5. 0nce the work is complete and inspected homeowners make final payment and request reimbursement from the
MSFH Program.

& The MSFH Program will match $2 for every $1 the homeowner pays up to $10,000 on the grant specific work
completed.

‘Thank you in advance for your interest and we look working together to strengthen single family homes and help
homeowners save maney on insurance. Please begin by providing the information below:

Do you agree to be listed as a participating contractor in the MSFH program?

®Yes ONo
Your Name Company Name
Address
city state zip
Company Phone Company Email Counties you prefer work assignm
Minority Owned Business? Veteran Owned Business? Female Owned Business?
O Yes ®No OYes ®No OYes ®No
Florida Contractor License # Insurance Carrier Policy Number
Liability Coverage Amount Property Damage Coverage Amou |  Workers' Comp? @ Yes O No
Liability Coverage Amount Property Damage Coverage Amount
Declaration Page: Start date [m@izss 8] Declaration Page: End date
Please upload your insurance policy declaration page (PDF document - 6M3 Limit)
oo

FOR MORE PROGRAM DETAIL (click here) >

suBMIT
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My 3aie H Home

Stronger Homes. Safer Florida.

Welcome to My Safe Florida Home

Contractor Portal

New users must first register their account
before signing in to the portal

SignIn Register

Thank you, a confirmation email has been
sent to gorguisB8@gmail.com

To continue, please close this browser
window and use the link contained in the
email.

If you do not receive the email within 5
minutes, please check your Spam or Junk
Mail folder, or contact
support@neighborlysoftware.com

If the email has been moved to
Spam/Junk Mail, you can improve
delivery of future emails by right-clicking
on the email and indicating “Not Spam’,
“Not Junk” or "Never Block Sender".

Data Privacy
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Neighborly Software: Please confirm your account = iaboxx 8 B

Neighborly Software <no-reply@neighborlysoftware.com> 10:53AM (O minutesago) Y € H

tome v

Thank you for registering your account with My Safe Florida Home. Please confirm your account by clicking_here

If you receive an error message using the confirmation link above, please copy and paste this link into your browser: https //portal.neighborlysoftware com/mysafefiprogram/contractor/
Account/ConfirmEmail2userld=f73ebd6b-ef7e-4744-836f-750bdc4bab158&cod:

MYSAFEFLPROGRAM/contractor

If you did not register this account or believe you have received this email in error, please contact support@neighborlysoftware com

“ Neighborly Software

(e reply ) (o Forward
N ™ B
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Welcome to the MYSAFEFLPROGRAM Contractor Portal

Your account is not currently linked to a contractor, please fill out the form below to create a new contractor profile.

. General Liability Insurance
ompan
pany Carrier

General Liability Policy

O N
wner Name Nt

Ad

Amount

General Liability Property
Damage Coverage Amount

Address ) General Liability Coverage ‘

Provide your General Liability

insurance expiration date and ‘ N/A
Phone/Office upload your Insurance Policy
Declaration Page. @

Upload File &

Phone/Mobile Do you have Workers'

Compensation? *“Not Selected

Fax
Please download the Participation form and upload
Email Construction Contractor Participation Agreement Assurance Form
GC Number Participation and Assurance N/A
Form Upload @
Please select the Upload File &

category that best

Aescribes vor

**Not Selected a
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‘)&\ Home  Contractor Information
L

Contractor Information

Generalinfo | Files(2)  Users(1)

Use the form below to make updates to the your profile and then click the Save button at the bottom of the screen.

General Liability Insurance

Company Florida Repair Corp Dol

Clear Blue Insurance Company.

General Liability Policy
Owner Name Dwayne Johnson — WWE123456

Address General Liability Coverage

316 Rocky Rd P 1000000

Address Line 2 General Liability Property
Damage Coverage Amount

Fort Lauderda
Provide your General Liability | 06/20/2023 [Jna
_— T

Phone/Office (787) 999-9999 upload your Insurance Policy 2 Contractor Registration jpg (116k)
Declaration Page. @

1000000

Add Another File

Phone/Mobile
Do you have Warkers'

Compensation?

rocky@wwe.com Please download the Participation form and upload
Construction Contractor Participation Agreement Assurance Form

Participation and Assurance | 01/20/2023 O na
Form Upload @

GC123456
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Contractor Information

Bid Activity My Tasks (0) Show All Tasks.

TASK ID SUBJECT STATUS DUE DATE

Total Bids
0

@ Active Projects
@ OpenBids
@ Previous Bids
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Home  Contractor Information

Bid Activity My Tasks (0)

TASK 1D sussEcT

® Active Projacts
® Opensids
@ Previous Bids

Active Projects (0)

ADDRESS

Noactive projects

sTATUS DUE DATE

% COMPLETE
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© Program Overview

o A.Owner
Information

© B.lInspection
Application

e C.Grant
Prequalification

® Submit
© D.Grant Application

© E Required
Documents

© Submit Application

® Contractor
Confirmation™

© Final Inspection
Request

Contractor Confirmation

Please provide the following information.

CONTRACTOR INFORMATION

Iattest that all work will be completed by an approved contractor
&  from the list provided here. If not, | acknowledge that I will not be
reimbursed.

Contractor Company Name Contractor ID Number

test ‘ ‘ 173

Contractor Address

‘ 123 Test

‘ Address Line 2

12345

test ‘ ‘ L~

In order to pay correctly, My Safe Florida Home must obtain some personal
information before you may submit a draw request.

Full Name of the Homeowner:

name test

Social Security Number (9 character limit)

‘

Please note: Low Income Grant Recipients will not be paid directly.
Reimbursement will be provided to the contractor. My Safe Florida Home is
required by statute to obtain the social security number of all beneficiaries of
the program.
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Bid Activity My Tasks (0) Show Al Tasks v

TASK 1D case sussecT STATUS DUE DATE

Total Bids
3

® ActiveProjects 3
@ OpenBids. o
@ Previous Bids.

Active Prjects (3)
o NAME case ADDRESS % compLeTe

4649543 test2 5588 McDonald Way 0% 2
4962444 Test, Test 1234 Puppy Ave 0% 2
51499- 46 Test2 253 Green Palm Ct 0% 2
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Current Hurricane Resistant Features of Your Home

These are the current features of your home that make your home more resistant to hurricane
damage:

: Roof Deck Roof To Wall
@ Roof Covering v 106 Attachment ® Attachment ’
Secondary Water Opening
‘ @ Roof Geometry @ Resistence (SWR) @ Protection

Current Potential Savings to Your Wind Insurance Premium

Below is your current estimated wind insurance premium savings based on the current condition
of your home. These values are estimated using Florida Office of Insurance Regulation Form OIR-
B1-1699 Florida rates and Rule 690-170.017. F.A.C. For a more accurate estimate of potential
premium savings, contact your insurance provider or agent.

F{our current estimated wind insurance premium discount based on ’
Form OIR-B1-1699 is: 11%

Missing Hurricane Resistant Features from Your Home

These are some hurricane resistant features that your home doesn't currently have, or
improvements that you can make to your home:

: Roof Deck Roof To Wall
‘ @ Roof Covering ® Attachment X | ® Attachment X ’

Secondary Water Openin,
‘ () Roof Geometry X | ©® Resisten;ye(SWR) X | O Pp!::tectﬁm X ’
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Home Hardening Upgrades

As a result of this inspection, we have identified the following home hardening upgrades for your
home. Each of these upgrades may result in a potential premium discount.

Home Upgrade Potential Discount
[A) Add opening protection (eg. hurricane shutters) +46% (see note)
Add or upgrade the roof-to-wall connections +38% (see note)

Replace roof and add a secondary water-resistant (SWR) barrier +9% (see note)
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Bid Activity My Tasks (0) Show Al Tasks v

TASK 1D case sussecT STATUS DUE DATE

Total Bids
3

® ActiveProjects 3
@ OpenBids. o
@ Previous Bids.

Active Prjects (3)
o NAME case ADDRESS % compLeTe

4649543 test2 5588 McDonald Way 0% 2
4962444 Test, Test 1234 Puppy Ave 0% 2
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