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<<Recipient Name>> 
<<Recipient Address>> 

<<Date>> 
Child Support Case Number: <<CaseNumber>> 
Activity Number: <<ActivityNum>> 
Parent Due Support: <<CPName>> 
Parent Who Owes Support: <<NCPName>>  

The Child Support Program received a request to review your support order or is required to 
do so because your child(ren) is receiving cash assistance. The Child Support Program cannot 
review the support order at this time because <<Option 1>> 

<<Option 2>> 

If you have 
questions or 
need help: 

Access your case online: childsupport.floridarevenue.com 
Email us: FloridaRevenue.com/AskChildSupport 
Chat with us or learn more at: floridarevenue.com/childsupport 
Call: <<CountyPhoneNumber> 
Para asistencia en español, llame al 850-488-5437 y marque 7 

Employment and other resources: <<FDOR Page>> 
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Unable to Conduct Support Order Review 
Parent Who Owes Support in Jail 

CS-POBK 
Rule 12E-1.xxx 

Florida Administrative Code 
Effective 09/23 

Child Support Program 
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Option 1 
A. the parent who owes support is in jail. (if requester is the custodial parent)  
B. you are in jail. (if requester is the noncustodial parent) 
 
Option 2 (A & B are for judicial orders only, C & D are for admin orders) 
A. The other parent may ask for a change in the support order amount by filing a 

petition with the court. After the petition is filed, the court will hold it until the 
parent is released from jail. Once released, either parent may ask the court for a 
hearing. (If order is a judicial order and Option 1A is chosen)  
 

B. You may ask for a change in the support order amount by filing a petition with 
the court. After the petition is filed, the court will hold it until you are released 
from jail. At that time, either parent may ask the court for a hearing. (If order is 
a judicial order and Option 1B is chosen)  

 
C. When the parent who owes support is released they may ask the Child Support 

Program, in writing, to review the support order amount for a change. (If order 
is an administrative order and Option 1A is chosen)  

 
D. You may ask the Child Support Program, in writing, to review the support order for a 

change when you are released. (If order is an administrative order and Option 1B is 
chosen) 

 
 
 


