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Instructions for Petitioning for Revocation of Water Certificate
This is to acknowledge receipt of your notice of intent filed [Month/Date/Year] with the Florida Public Service Commission regarding Section 367.072, Florida Statutes.  Enclosed you will find a copy of the statute, Rule 25-30.091, Florida Administrative Code (F.A.C.), the Department of Environmental Protection’s primary and secondary drinking water standards (Rule 62-550.828, F.A.C.), and the petition form that must be copied and used for the submission of signatures.
Please read the statute carefully and note the deadlines and requirements established by the Legislature for the petition process.  The Commission does not have authority to waive or amend these deadlines, or alter the requirements.  Please be advised that an individual signing a petition may be asked to testify under oath before the Commission and be subject to cross-examination by the utility and parties.
Petitioners have 90 calendar days from the date these instructions are received to obtain the signatures of at least 65 percent of the customer accounts of the utility.  The enclosed statute provides guidance on how to count customers serviced by a master meter.
[Insert either sentence 1 or 2] 1. The Commission staff has contacted the utility and the utility has certified that as of [Month/Date/Year] there are [Insert Number] customers of record [or] 2. The utility has not certified the number of customers of record; however, the utility’s most recent annual report filed with the Commission indicates that as of [Month/Date/Year] the number of customers was [Insert Number].
(This report is available at: http://www.floridapsc.com/utilities/annualreports/)
Once the petitions are submitted, Commission staff will review each petition form for sufficiency.  For petitions to be sufficient, the petition forms must state with specificity each issue each customer has relating to water quality service, each time the customer reported the issue to the utility, and how long each issue has existed.  The staff review for sufficiency will take no more than 10 calendar days to complete.  If staff identifies deficiencies, you will be notified and will have 30 calendar days to cure the deficiencies. If you fail to meet the 30 calendar day deadline or elect not to refile, the Commission must dismiss the petition at a publicly noticed meeting and the customers will be barred from filing a petition for one year.

Original petition forms must be filed with the Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida, 32399-0870 by the deadline set by statute.  Petition forms and other documents may be filed electronically.  Instructions for electronic filing are available on the Commission’s website: http://floridapsc.com/dockets/e-filings/instructions2.aspx 
If you obtain the required signatures and the petition is deemed sufficient, the Commission will determine if a reasonable likelihood exists that the utility is failing to provide quality water services. The Commission’s subsequent action on the petition will be subject to the requirements of Sections 120.569, 120.57, 120.60(5), and 367.072(5), Florida Statutes.
Customers with technical questions may contact the Division of Engineering at (850) 413-6910.  Customers with legal questions may contact the Office of General Counsel at (850) 413-6199.
(EFF. 12/14)                                                                                                 Rule 25-30.091, F.A.C.

