DEPARTMENT OF JUVENILE JUSTICE
Right Interactions Escalation Matrix
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	Type of Resistance

	Level of Response
	Response
	Verbal Resistance
	Passive Resistance
	Active Resistance
	Combative Resistance
	Aggravated Resistance

	Level 1: Verbal Interventions
	Non-Threatening Body Language, Caring Gestures, Proximity
	Any of the following Verbal Interventions Techniques can be used throughout the Crisis Development Model:
· Probing
· Open-Ended Questions
· Affirmations
· Reflective Listening
· Summaries
· Minimal Encouragers
· Prompting
· “I” Statements
· Confronting
· Direct Instruction
· Redirection
	X
	X
	X
	X
	X

	Level 2: Physical Interventions
	Least amount of force necessary
	Touch
	
	X*
	X
	X
	X

	
	
	Countermoves
	
	
	X
	X
	X

	
	
	Control Techniques
	
	
	X
	X
	X

	
	
	Takedowns
	
	
	X
	X
	X

	Level 3: Mechanical Restraints
	
	Soft Mechanical Restraints
	
	
	X
	X
	X

	
	
	Hard Mechanical Restraints
	
	
	X
	X
	X


*PHYSICAL INTERVENTIONS MAY ONLY BE USED FOR PASSIVE RESISTANCE IF THERE IS A CLEAR AND IDENTIFIABLE RISK TO SAFETY, SUPERVISION, OR SECURITY.
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