Office of Child Support Enforcement, ACF, HHS

(3) Locate. Activities associated with
locating & noncustodial parent.

(4} Finoncia! assessmenl. Activities re-
lated to determining a noncuostodial
parant’s ability to provide support.

(5) Extablizhment of the amount of sup-
port. Activities related to determining
& noncustodial parent's child support
oblipation, including methods and
terms of pa; .

(6} Callection. Activities related to
monitoring payment activities and
procassing cash fow,

(7} Enforcement. Activities to enforce
collection of support, including incomsa
withholding and other available en-
forcement technigues.

(8} Investipefion. Activities related to
investigation necessary to accomplish
the functions of this paragraph.

{d} The functions referred to in para-
graphs (b) (1), (2) and (6} of this sectlion
may not b delegated by the IV-D agen-
cy. The functions referred to in para-
graph (b)(s) of thiz saction may be dele-
gatad to the extent necessary to mﬂ;.trt
on activitles delegated by the -
AFEnCY.

(el Mo functions under the State plan

may be delegated by the IV-D agency 1§
such functionz are to be performed by
caseworkers who are also performing
the assistance payments or social serv-
ices functions under title IV-A or XX of
the Act.
In the cass of a sparsely populated geo-
graphic area, upon justification by the
IV-D agency documeanting & lack of ad-
ministrative feasibdlity in not wtilizing
staff of the IV-A agpency., the Offica
may approve alternate arrangements
that include sufficient reporting and
cogt allocation methods that will as-
sure compliance with Federal reqoire-
ments and proper claims for Fedaral fi-
nancial participation. Under thizs prowvi-
glon:

(1) Cazeworker means any person who
has decision-making authority over in-
dividual cases on a day-to-day basis
and inclodes, but 1= not limited to such
designations as intake worker, eligi-
bility technician, caseworker, and =o-
cial worker.

(2 The assistonce enls function
means activities rela to determina-
tion of eligibility for, and amount of fi-
nancial assistance under the approved
State plan onder title I, IV-A, X XIV,
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or XVI, State Supplemental income
payments under title XVI of the Act,
and State or local General Assistance
programe, It includes the complate
process of determining initlal and con-
tinuing eliptblity for fnancial and
madical assistance and commodities
dizstribution or fooed stamps.

(3 The eeciol zervices funchon means
those activitles included in the ap-
proved State plan and carried out por-
spant to title XX of the Act It inm-
cludes determination of eligtbility for,
and delivery of services to, families
and individoals under the approved
State plan or under title XX of the Act.

(f) Thera are the following types of
staff in sufficient numbers to achiave
the standards for an effective program
prescribed in this part:

(1) Attorneys or prosecutors to rep-
resant the agency in court or adminiz-
trative procesdings with respect to the
establishment and enforcement of or-
ders of paternity and support, and

(Z) Other perzonnel such as legal,
intarviewer, investigative, accounting,
clerical, and other supportive staff,

(g) IT 1t 1z determined as a resalt of
an awdit conducted under part 35 of
this chapter that a State 15 not in sob-
stantial compliance with the regquire-
mants of title IV-D¥ of the Act, the Sac-
retary will evaluate whether inad-
equate resources was & major contrib-
uting factor and, if neces=ary, may sat
resoarce standards for the State.

(4 FR ZTIE, Jun= IG5 1975, as amendesd at 47
FH 67282, Dec. 23, 1862; & FH IX12, Aug. 4,
1680; 64 FH 6230, Feb. 0, 1000, 68 FH 2330, Moy
12, 2003; T2 FR BG4S, Bept. 36, 3MM; T& FR
B80T, Dhec. 20, 2000]

£303.21 Safepgu and disclosure
of confidential tion.

(a) Definitions—(1) Confidential infor-
mafion means any information relating
to & specified individual or an indt-
vidual who can be identified by ref-
erence to one or more factors specific
te him or her, incloding but not lim-
itad to the individozl’s Social Secority
number, residential and mailing ad-
drezses, employment information, and
financial information.

(I Independent wverification 15 the
process of acguiring and confirming
confidential information through the
uze of & second source. The information
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from the second source, which verifies
the information aboot NDNH or FCR
data. may be releazed to those author-
ized to Inzpect and o=e the information
a3 authorized onder the regulations or
the Act.

(b} Scope. The reguirements of this
section apply to the IV-D agpancy. any
other State or local agency or official
to whom the IV-D agency delegates
any of the functions of the IV-I} pro-
gram, any official with whom a cooper-
ative apreement a5 described in §302.34
of thiz part has been enterad into, and
&Ny person or private agency from
whom the IV-D apency has purchased
eervices pursoant to §3M2E of this
chaptar.

(o) General rule. Excopt as anthorized
by the Act and implementing regula-
tions, an entity described in paragraph
(b} of this section may not discloss any
confidential information, obtained in
connection with the performance of I'V-
D functions. ouitside the adminiztra-
tion of the IV-D program.

(d} Authorized dizclosures. (1) Upon re-
queat, the IV-D agency may, to the ex-
tent that it does not interfers with the
IV-D agency mesting 1tz own obliga-
tions and subject to such reguirements
a3 the Offlce may prescribe, discloss
confidential information to State agen-
cles a8 necessary to assist them to
carry out their responsibilities under
plans and programs funded under titles
IV {including Tribkal programs onder
title IV), XIX, or XXI of the Act, and
the Supplemental Nutrition Assistance
Program (BNAT), including:

(i} Any investigation, prosecution or

criminal or civil ng conducted
in connection with the administration
of any such plan or program; and

(11} Information on known or sus-
pected instances of physical or mental
injury, sexual abuse or exploftation, or
negligent treatment or maltreatment
of a child under circumstances which
indicate that the child’s health or weal-
fare iz threatened.

(2} Upon request, the IV-I agency
may disclose information in the SDNH,
pursuant to sections 468A and 1137 of
the Act for Eurpmes of income and eli-
gibtlity wverification.

(3} Authorized disclosures under
paragraph (d)(1} and (2} of thiz =section
ghall not include confidential informa-
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tion from the National Directory of
New Hires or the Federal Casse Hepg-
iztry, unle=s anthorized under §307.13 of
thiz Chapter or unless it 13 independ-
ently werified information. Mo finan-
cial institution data match informa-
tion may be disclosed outside the ad-
ministration of the IV-I} program and
no IHS information may be disclozed,
unless independently verifled or other-
wise authorizad in Federal statute.
States muost have zafeguards in place
as spacified tn section 454A0d) and (f) of
the Act.

(&) Sofeguards. In addition to, and not
in lien of, the =afeguards described in
£307.13 of thiz chapter., which gowverns
computerized support enforcement ays-
tems, the IV-D agency ghall establish
appropriate =afeguards to comply with
the provizionz of thizs zection. Thase
safepuards shall al=o include prohibd-
tions against the releaze of informa-
tion when the State has reasonable avi-
dence of domestic violemes or child
abuse arainst a party or a child and
that the disclosure of such information
conld be harmful to the party or the
child, as required by =ection 454026) of
the Act, and shall include use of the
family wiolence indicator regquired
nnder §307.11{D(1){x) of thiz chapter.

() Penalties for unanthorizmed dizclo-
sore. Any disclosure or use of confiden-
tial information in violation of 42
U.5.C. 6531K2) and implementing regu-
lations shall be subject to:

(1} Any State and Federal statutes
that impose legpal sanctions for soch
dizclosurs; and

() The maximum civil monetary
penalties associated with the statutory
provisions authortz civil monetary
penalties under 42 US.C. 6sM1NZ) as
shown in the table at 45 CFR 102.3.

[T3 FH BG344, 26, 2008, na amendsd at 76
FH 1907, Dec. 358, 2000; 81 FR G682, Sept. 6,
AHE]

#308.30 Securing medical in-
formation. support

(a) If the IV-A or IV-E agency does
not provide the information specifiad
in this ph to the Madicaid agan-
cy and If the information = avatlable
or can be obtained in a IV-D case for
which an assignment as defined under
#3011 of this chapter 13 in effect, the
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